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PREFACE 

Praise to Allah Subḥānahu wa ta'alā, the God of the universe, the God of knowledge, 

the God of power who allows me to complete this final year project and The 

Messenger of Allah, Prophet Muhammad SAW who made the world full of 

blessings and peace. Alhamdulillah, the author was able to completely finish the 

final year project by title of “Designing Competence Model for HR Business 

Partner PT XYZ by Using Delphi Method”. This final year project formed and 

submitted in order to fulfill one of graduation requirement for Industrial 

Engineering Bachelor, Industrial and System Engineering School, Telkom 

University. The author would like to deliver gratitude to following members: 

1. My contentment family, Papa, Mama, Giga, and Glissline who provided 

great encouragement, enjoyment, and prayers infinitely to the author in 

order to complete this final year project.  

2. Mrs. Litasari Widyastuti Suwarsono, S.Psi., M.Psi. and Mr. Dr. Ir. 

Christanto Triwibisono, M.M. as author’s supervisors who provided 

encouragement, directions, suggestion, and patient to complete this final 

year project. 

3. Human Resource Development team of PT XYZ who allowed the author 

permission to conduct research, provided the author accesses, facilities, 

times, and supports in the completion of final year project.  

4. Rika Ismalia as author’s beloved person who kindly and patiently support 

the author in order to finish this final year project.  

5. My inner circle, strong-bonding friends who are passionately support the 

author to finish this final year project as soon as possible.  

Although this final year project has been finished, the author realizes that there is 

no such thing as perfect thing. The author is kindly accept critics or suggestions 

through email:  

gniegmilang@gmail.com 

 

 


