DAFTAR ISI

HALAMAN SAMPUL ....ootiiiiiiiieietee ettt s i
HALAMAN JUDUL.....oiitiiiiiiiiiieitese ettt sttt i
HALAMAN PENGESAHAN ...ttt iii
HALAMAN PERNYATAAN ORISINALITAS.....ooeieeeeeeeeeeeee e v
KATA PENGANTAR ..ottt st v
ABSTRAK ...ttt sttt st vii
ABSTRACT ...ttt sttt et e e s viil
DAFTAR TSI ...ttt ettt et sttt e X
DAFTAR TABEL ...ttt Xii1
DAFTAR GAMBAR ..ottt X1V
BAB I PENDAHULUAN ......oooiiiiierteeetese ettt et sae e seaenseensesneas 1
1.1 Gambaran Umum Objek Penelitian.............cccoeveviieniiiieiiiieeiieeee e 2
1.2 Latar BelaKang.........c..cocvieiiiiiiiiieiieeieeie ettt e s 7
1.3 Rumusan Masalah .........ccooiiiiiiiiiiieeeeee e 8
1.4 Pertanyaan Penelitian .............coooeoiiiiiiiiiiiiiieie e 8
1.5 Tujuan Penelitian..........cccueeeeuiieiiiieciiec e e e e 8
1.6 Manfaat Penelitian..........coccooiiiiiiiiiiiiiiieeeee e 8
1.6.1 ASPEK TROTIIS ...veeviieiiieiieeieeiie et esiee et eiee e eaeesreeteeeereeseessseeseeenneas 8
1.6.2 ASPEk Praktis .....cooviiiiiiiieiie e 8

1.7 Ruang Lingkup Penelitian ...........cccooiiiiiiniiiiiiiiee e 9
1.7.1 Lokasi dan Objek Penelitian............ccccceeeviiieniieeniieeciie e 9
1.7.2 Waktu dan Periode Penelitian........c...ccooeevieniiiiiiiiiniiiiccieieeeeen 9

1.8 Sistematika Penulisan Tugas AKhir.........cccocovieiiiiiiiiiiiiiieee e, 9
BAB II TINJAUAN PUSTAKA . ...ttt 11
2.1 Teori-Teori Terkait Penelitian dan Penelitian Terdahulu......................c.... 11
2.1.1 POMASATAN ...eeiiiiiiiiiiiiiie ettt et 11
2.1.2 Bauran Pemasaran.............ccocueeuieniiriieenieeieenieeeesee e 12
2.1.3 E-COMMEICE ..ttt ettt 12
2.1.4 Kepuasan Konsumen E-COMMErCe ............cccuueeeeccuveeeeeciieeeeiiieeeeenenens 13

X



2.1.5 Website Design QuUality.....c.cccovveeeiiieeiiieiiiiecieeeiee e esvee e 13

2.1.6 Perilaku KonSumen...........coocueiiiiiiiiiiiiiiiieicceeieceeeeee e 14
2.1.7 Faktor-faktor Perilaku KONnSumen ........c..cccccecevienennienieneenicniencene 15
218 THUST ettt ettt et e et e et e e s 17
2.1.9 Sikap KONSUMEN ......ccocviiiiiiieiiieeiee ettt et e e e e eaes 18
2.1.10 Keputusan Pembelian ...........ccccoeevvieeiiiiiiiiieiiieeieeciee e 18
2.2 Penelitian TerdahulU..........c.ccooeiiiiiiniiiiiiceeeeeeeee e 20
2.3 Kerangka Pemikiran ...........cccceerieiiieniiiiiieieeicee e 39
2.4 Hipotesis Penelitian..........c.cccueiieiiiiiiieiiiieeieeeie e 40
BAB IIIl METODE PENELITIAN.....ccttiieiiiietee et 41
3.1 Karakteristik Penelitian ...........ccccovoverieiiiniinieniieececeeseeee e 41
3.1.1 Berdasarkan Metode ..........coeevuerierieeiienienienienieseecee e 41
3.1.2 Berdasarkan Tujuan ..........ccceecueeiiiiiiienieeceeeeee e 41
3.1.3 Berdasarkan Tipe Penyelidikan ..........ccccoeovieiiiieniieeniieceiie e 41
3.1.4 Berdasarkan Keterlibatan Peneliti ..........ccocevevvienieninieniineieeeee 42
3.1.5 Berdasarkan Unit ANaliSis ........cocueveeririenienienieneeieeie e 42
3.1.6 Berdasarkan Waktu Pelaksanaan..............ccccoeoiieviiiiniiiiniieeciie e 42
3.2 Alat Pengumpulan Data...........cccceiiiiiiiiiieeiieecie e 42
3.2.1 Variabel Penelitian...........cccccooiuiiiiiiiiiiiiiiiiiciceeeeeeeeeeeee e 42
3.2.2 Skala Penelitian..........ccceeoieiieiiinienieieeieee e 43
3.3 Tahapan Penelitian ............cccceeiiiiiiiiieeiiee e 51
3.4 Populasi dan Sampel...........cocooiiiiiiiiiiiii e 54
34,1 POPUIASI..cceciiiieeiie ettt ettt et e et e e e enreeenns 54
3.4.2 SAMPEL ..o e 54
3.4.3 Teknik Sampling..........cccveviiiiiiiiieiiiee e 55
3.5 Pengumpulan Data dan Sumber Data.........c..cccceoviniininiiniiniiinicieeee 55
3.6 Validitas dan Reliabilitas.........c.ccooouiiiiiiiiiiiiiiiiceeeee 56
3.6.1 Pengujian Validitas.........ccccueeriieiniiieeiiieeiieeciee e e 56
3.6.2 Pengujian Reliabilitas .........cccocieviiiiiieniiiiiieieciceee e 58
3.6.3 Hasil Pengujian Validitas dan Reliabilitas...........cccccoooeeniiniienennnnnne. 59
3.7 Teknik Analisis Data dan Pengujian Hipotesis .......ccccceevveeeveeervieenieeennnn, 60



3.7.1 ANALISIS FaKEOT ..o eeeeeieeeeee e e ee e e aaees 60

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .....ccoooiiiiirenieeeieiene 65
4.1 Hasil Penelitian. ..........cocuevuieiiiiieniieienieeeie e 65
4.1.1 Pertanyaan SCrEEMING..........ccueuvciiiiciiiiiiii ettt 65
4.2 Karakteristik RESponden ...........coccuveeviieiiiieciiiececeeee e 67
4.2.1 Berdasarkan Jenis Kelamin........cc.ccooeiiiiiiiiniiininiicieiceee 68
4.2.2 Berdasarkan Usia .........cccoeierieiiiiienienieniescecetesieeie s 68
4.2.3 Berdasarkan Pendidikan Terakhir.........c..ccccoeciniiininiininiincniencee 70
4.2.4 Berdasarkan Rata-Rata Penghasilan...........c.cccccoveeviiiiiiiiiniicciecee 71
4.2.5 Berdasarkan Pekerjaan...........cccccveeviiiiiciiieniiieeee e 72
4.2.6 Berdasarkan DOmisili .........cceevuerieniininienieeeiesieceeeeeee e 74
4.3 Hasil Penelitian Analisis FaKtor ...........cocoveiiiniiniiiiniiiiccceeeee 75
4.3.1 Perhitungan Matrix Korelasi.........cceereeriienieniiiieiieeiieeceee e 76
4.3.1.1 Uji KMO dan Barlett Test of Sphericity........cccceeevveerciieeriieeieeeeen. 76
4.3.1.2 Anti IMage MatrICeS .....ccccvvieriiieeiiieeriie e eeieeeereeeevee e e evee e 77
4.3.2 Penentuan Jumlah FaKtor...........cccoviiiiiiiniiniiiiiececceeee 79
4.3.2.1 Communalities (Nilai PCA).......cccccoiiiiiiiiiiiieeeeeeeee 80
4.3.2.2 Total Variance Explained ...........cccceeevuiieiiiiiniiiecie e 81
4.3.2.3 SCTEE PLOt ..o 84
4.3.2.4 Component MAtIX ......ccvervierrierieeiiieniieieeeieesieesveesseessseenseesseenseenns 84
4.3.2.5 Rotasi FaKLOT......cc.oviiiiiiiiriiiieeiccececstecec et 86
4.3.2.6 Penamaan Faktor (Labeling)..........cccouceeveiioieiieiiieiieieeieeeeeee 94
4.4 Pembahasan Hasil Penelitian..........c..cooocoiiiiiiiiiiiiiceeceeen 96
BAB V KESIMPULAN DAN SARAN .....coitiieieteesest et 101
5.1 KeSIMPUIAN......iiiiiiiiieiieie et 101
5.1.1 Berdasarkan Karakteristik Responden...........cccccoceviiviiniiniincnncnnn. 101
5.1.2 Berdasarkan Faktor yang Terbentuk.............ccccoeviiiiiiienniieiiieee 102
5.1.3 Berdasarkan Faktor yang Dominan ............cccccceeevvieenieeenieesnieeennnn 102
5.2 SATAN ..ottt 103
5.2.1 Saran untuk TraveloKa .........ccoceeveeieniiiiniinieiciceceeeeee e 103
5.2.2 Saran untuk Peneliti Selanjutnya ...........ccccceeeviiieiiiieeiieeeriee e 103

xi



DAFTAR PUSTAKA ...

LAMPIRAN

Xil



