
 vii 

 DAFTAR ISI  

 

LEMBAR PENGESAHAN ..................................................................................... i 

LEMBAR PERNYATAAN ORIGINALITAS ....................................................... ii 

ABSTRAK ............................................................................................................. iii 

ABSTRACT ............................................................................................................. iv 

KATA PENGANTAR ............................................................................................ v 

LEMBAR PERSEMBAHAN ................................................................................ vi 

DAFTAR ISI ......................................................................................................... vii 

DAFTAR GAMBAR .............................................................................................. x 

DAFTAR TABEL .................................................................................................. xi 

DAFTAR SINGKATAN ..................................................................................... xiii 

DAFTAR LAMPIRAN ........................................................................................ xiv 

BAB I PENDAHULUAN .................................................................................. 1 

I.1 Latar Belakang ........................................................................................ 1 

I.2 Rumusan Masalah ................................................................................... 5 

I.3 Tujuan Penelitian .................................................................................... 5 

I.4 Manfaat Penelitian .................................................................................. 6 

I.5 Batasan Masalah...................................................................................... 6 

I.6 Sistematika Pelaporan ............................................................................. 7 

BAB II LANDASAN TEORI ............................................................................. 8 

II.1 Enterprise Resource Planning (ERP) ..................................................... 8 

II.1.1 Definisi ERP ................................................................................... 8 

II.1.2 Manfaat ERP ................................................................................... 8 

II.2 SAP S/4 HANA ...................................................................................... 9 

II.2.1 Definisi SAP S/4 HANA ................................................................. 9 

II.2.2 Manfaat SAP S/4 HANA ................................................................ 9 

II.2.3 Modul Dalam SAP S/4 HANA ..................................................... 10 

II.3 Material Management (MM) ................................................................ 11 

II.3.1 Definisi MM .................................................................................. 11 

II.3.2 Struktur Organisasi MM ............................................................... 11 

II.3.3 Master Data MM .......................................................................... 12 



 viii 

II.4 Enterprise Asset Management (EAM) .................................................. 13 

II.4.1 Definisi EAM ................................................................................ 13 

II.4.2 Manfaat EAM................................................................................ 13 

II.5 SAP Activate ......................................................................................... 13 

II.5.1 Definisi SAP Activate ................................................................... 13 

II.5.2 Fase-Fase SAP Activate ................................................................ 15 

II.5.3 Perbandingan SAP Activate dan Metode lainnya.......................... 16 

II.6 Perbandingan dengan Penelitian Terdahulu .......................................... 16 

BAB III METODOLOGI PENELITIAN ........................................................... 19 

III.1 Konseptual Model ................................................................................. 19 

III.2 Sistematika Penelitian ........................................................................... 20 

III.2.1 Discover ........................................................................................ 21 

III.2.2 Prepare .......................................................................................... 21 

III.2.3 Explore .......................................................................................... 21 

III.2.4 Realize ........................................................................................... 22 

BAB IV ANALISIS DAN PERANCANGAN ................................................... 23 

IV.1 Profil Perusahaan .................................................................................. 23 

IV.1.1 Struktur Organisasi PT XYZ ......................................................... 24 

IV.2 Tahapan Discover.................................................................................. 24 

IV.2.1 Strategic Planning ......................................................................... 24 

IV.2.2 Application Value and Scoping ..................................................... 25 

IV.2.2.1 Application Value .................................................................. 25 

IV.2.2.2 Application Scoping .............................................................. 26 

IV.3 Tahapan Prepare ................................................................................... 26 

IV.3.1 Prototype ....................................................................................... 26 

IV.3.1.1 Integrasi Sistem ..................................................................... 27 

IV.3.1.2 User Requirement.................................................................. 28 

IV.3.1.3 Analisis Proses Bisnis ........................................................... 28 

IV.3.2 SAP Best Practice ......................................................................... 31 

IV.3.2.1 SAP Best Practice Solution Scope ........................................ 31 

IV.3.3 GAP Analysis ................................................................................ 35 

IV.4 Tahapan Explore ................................................................................... 37 



 ix 

IV.4.1 Activate Solution ........................................................................... 37 

IV.4.1.1 Enterprise Structure .............................................................. 37 

IV.4.1.2 Business Solution .................................................................. 38 

IV.4.2 Master Data Planning ................................................................... 47 

IV.4.2.1 Rancangan MM-MD-01 Asset Master Data ......................... 47 

IV.4.2.2 Rancangan MM-MD-02 Material Master Data ................... 49 

IV.4.2.3 Rancangan MM-MD-03 Vendor Master Data ...................... 50 

IV.4.3 Use Case Diagram PT XYZ ......................................................... 51 

IV.4.3.1 Use Case Diagram ................................................................ 52 

IV.4.3.2 Use Case Diagram Description ............................................ 53 

IV.4.4 Activity Diagram PT XYZ ............................................................ 57 

BAB V IMPLEMENTASI ................................................................................ 58 

V.1 Tahapan Realize .................................................................................... 58 

V.1.1 General Configuration .................................................................. 58 

V.1.1.1 Konfigurasi Organizational Structure ...................................... 59 

V.1.2 Master Data Configuration ........................................................... 62 

V.1.2.1 Konfigurasi Material Master Data ........................................... 63 

V.1.2.2 Konfigurasi Vendor Master Data.............................................. 64 

V.1.2.3 Konfigurasi Asset Master Data ................................................. 66 

V.1.3 Integration Validation ................................................................... 69 

V.1.4 Test Execution ............................................................................... 71 

BAB VI PENUTUP .......................................................................................... 100 

VI.1 Kesimpulan ......................................................................................... 100 

VI.2 Saran .................................................................................................... 100 

DAFTAR PUSTAKA ......................................................................................... 101 

 

 

  

 

 


