DAFTAR ISI

LEMBAR PENGESAHAN .....oooiiiiiiee ettt il
LEMBAR PERNYATAAN ORISINALITAS ..ottt il
KATA PENGANTAR ..ottt st v
ABSTRAK ...ttt ettt ettt sttt A%
ABSTRACT ..ottt ettt et e bt et e eneesseenseeneans vi
DAFTAR ISttt sttt s vii
DAFTAR GAMBAR ....oooiie ettt ix
DAFTAR TABEL......oiiiitieeeeee ettt st X
DAFTAR ISTILAH ...ttt ettt Xi
DAFTAR LAMPIRAN ......oottiiitteeetete ettt xii
BAB I PENDAHULUAN ..ottt 1
1.1 Latar BelaKang ........ccccoooiiiiiiiiieiiieciecee et 1
1.2 Perumusan Masalah..........ccoccooiiiiiiiiiiiiiieeee e 4
1.3 Tujuan Penelitian...........cccceevieiiieiiieiiieiieeie ettt 4
1.4 Manfaat Penelitian.........ccccooiiiiiiiiiiiiiiieeee e 4
1.5  RUANZ LINGKUP c.eoiiiiiiiiiiiee ettt 5
1.6 Sistematika Penulisan..........cccoooieriiiiiiiiiiiiiiieee e 5
BAB II TINJAUAN PUSTAKA ..ottt 7
2.1  Pengertian Sistem Informasi ..........ccoceeeviieniieiiiiniiieieceeeeee e 7
2.2 Enterprise Resource Planning (ERP) .......ccccoovvviiiiiiiiiiiieiieeeeee 7
2.2.1  Produk Enterprise Resource Planning..............ccccccoeeevcveneencueennnnn. 8
2.2.2  Modul Enterprise Resource Planning.............c.cccoceeeeveeecrveencueennne. 10
2.2.3  Tahapan dalam evolusi ERP .........ccccccoiiiiiiiiniiiiiiceeeeee, 11
2.2.4  Penerapan Implementasi Enterprise Resource Planning................ 12
2.2.5  Fase Implementasi Enterprise Resource Planning ......................... 13

2.3 Information Security Awareness (ISA) .....ccceveeveeeniencieenieeieeieeeen, 14
2.4 ISA Theory (Information Security AWAreness) .......cccceeeeereveereeeencunens 15
2.4.1  Diffusion of Inovation TREOTY ............cccccceevvueeciesieaiiieeieeieeeieeeenes 15
2.4.2  Rational Choice TREOTY .........ccoecueeecuieeeiieeecieeecie e eeee e 17
243 Concern Based Adoption Model (CBAM).........ccccevvvveiienineneannee. 17
2.4.4  Social Cognitive TREOTY ........ccueeecuveeeieeeeieeeeeieeeie e 18

2.5  Atribut SADAR (Security Awareness Domain and Resources) ............ 19
2.5.1  Individual Antecedents............cccueeecuveeecueeeeiieeeiieeecie e 19
2.5.2  Institutional ANteCedents...............ccoccueevceeecieecieiieeieeeieeieeeeeeaes 20
2.5.3  Environmental ANtecedents ...............ccoueeveeeeveeeeieeenieeenireeenseeennns 20
254 MetricS CAPACILY c....oooueeeeeiieeieesieeeeeeeee ettt 21

2.6 Structural Equation Modelling (SEM)........cccccoovviieeiieniiieecieeeieeeien, 23
BAB III METODE PENELITIAN ......ooiiiiiiiiiiieieeieeee ettt 26
3.1 Konseptual HEVNET .....cccueiiiiiiiiieeiiecee e 26
3.2 Sistematika Penelitian ..........ccccceoevieriiiiiniinieniiieeeeeeeeee 29
3.3 Studi LIteTatur ....cooueiiiiiieeiieeeeeee s 30
BAB IV PENGUMPULAN DATA ..ottt 32
4.1 Profil Perusahaan...........coccooiiiiiiiiiiiii e 32
4.1.1  Bank BIB ..o 32
4.1.2  Struktur Organisasi Bank BIB ..........ccccccooviiiiiiiiiiieeeeee e 33
4.1.3  Bank BTPN ...ooiiiiiiiiieeee s 34

Vii



4.1.4  Struktur Organisasi Bank BTPN..........ccccoooiiiiiiiiniiie e 35

4.2 Populasi dan Sampel .........cccooeiiiiiiiiiieniiee e 35
4.2.1 POPUIAST...ceiiiiiciee e s 35
4.2.2  SAMPELaciiiiiiiiiiiee e 35

4.3  Pengumpulan Data ........ccccoooiiieiiiieiiieeeeeeeee e 36
4.3.1  Teknik Pengumpulan Data...........ccceevieniiiniinniiiiiieieeeee 36
4.3.2  Sumber Data......cocooiiiii e 36

4.4 Variabel Penelitian ..........ccccocveviiiiiniiniiniiienieeeeeeeeeee e 37
44.1 Skala Pengukuran...........ccccveeiiieeiiieiiie e 38
4.4.2  Hipotesis Penelitian ..........c.ccccevvieriiinieeiieiieeiiecie e 38

4.5 PilOE STUAY ..ot 39
4.5.1  Uji Normalitas Pilot StUAY .........cccccueeveiicieiieeiieeieeeeee e, 39
4.5.2  Uji Validitas Pilot STUAY .........cccoeoeeeeeeiiieiieeieeseseee e 40
4.5.3  Uji Reliabilitas Pilot Study.........ccocceeveevciieiieiiiiniieiieeieeeieeen, 40

BAB V HASIL DAN PEMBAHASAN ..ottt 42

5.1 INSTIUMEN . .c.eiiiiiiiiiiiece ettt 42

5.2 Karakteristik Responden ..........ccccoccveeviieiiiiecciieeeeeeeee e 42
5.2.1  Kiriteria Responden Berdasarkan Umur .............ccccoeoeniininiincnnnen. 42
5.2.2  Kiriteria Responden Berdasarkan Jenis Kelamin...............c............ 43
5.2.3  Kiriteria Responden Berdasarkan Posisi......c..cccceveriiniencniencennen. 44
5.2.4  Kiriteria Responden Berdasarkan Pengalaman Kerja....................... 44
5.2.5  Kiriteria Responden Berdasarkan Lama Menggunakan ERP .......... 45
5.2.6  Kiriteria Responden Berdasarkan Jabatan Saat Implementasi ERP 46

5.3 Deskripsi Jawaban Responden ...........ccccceccveeiieniieniieniienieeieeieeeeee 46

5.4 Analisa DesKriptif .......ccooeiiiiiiiiieiiiece e 47

5.5 UjiINStIUMEN....tiiiiiiiiieiie ettt et e 48
5.5.1  Analisis Faktor Konfirmatori Full Model ....................ccccueeueane.. 48
5.52  Uji Reliabilitas .......ccccuveeoiieieiiieeiiee e 50

5.6  Evaluasi Structural Equation Modelling (SEM) .......ccccoecvvviienireneenee. 53
5.6.1 Evaluasi Estimasi dan Sampel ............ccccoeeviiieniiienieecee e, 53
5.6.2  Evaluasi Normalitas .......cccceceriereriiinieniieneiiescesecescee e 53
5.6.3  Evaluasi QUIIETS ........ccoucueeiuieiiiiiiiiieeeeee e 54
5.6.4  Evaluasi Multikolin@aritas ...........cccceceeevuieniencieeeiiienieeieeee e 55
5.6.5  Evaluasi Kriteria Goodness of fit ........ccccoeeeveeeeveeecieeniieeeeeennen. 55

5.7 UJL HIPOESIS..eieuiiiuiieiieeiiieiieeie ettt ettt ettt saae b e e 56

BAB VIPENUTUP ..ottt 59
6.1  KeSIMPUIAN.....occiiiiiiiiiiiiceceee e 59
0.2 SATAN..coiiiiiiiiiiie ettt ettt 60

DAFTAR PUSTAKA ...ttt 61

LAMPIRAN ...ttt ettt ettt et et et s aeenteeneeeneenseeneas 67

viii



