LIST OF TABLE

Table II-1 Previous Research .........c.ccoooiiiiiiiiiiiiiiiieecceee e 25
Table III-1 Questionnaire Item of ISO 9126 Telkon OGP ............ccccvvvieeininennnne. 35
Table III-2 Interpretation of Likert Scale ..........cceevvieeviiieeiiie e 40
Table IV-1 Analyzability Validity .........cccoevviieiiieiiieeiieceeee e 47
Table IV-2 Changeability Validity ........cccooieriiiiiiiiiiieieeeeeeeeeeee e 47
Table IV-3 Stability Validity ........cccceriiririiniiniiierieeeeeeeeeee e 48
Table IV-4 Testability Validity........ccceeviiieiiiieiiieeie et 48
Table IV-5 Adaptability Validity........ccooeevieniiiiiiiieieeeeeeeeee e 49
Table IV-6 Instability Validity.......ccccceeviieriiieiiieciie et 49
Table IV-7 Conformance Validity .........cccceccveeriieeiiiieniiecee e 50
Table IV-8 Replaceability Validity........cccoevieriiniiiiieiieieeieeieeieeieeee e 50
Table IV-9 Maintainability Vadility ..........cccooviieiiiiiiiiiiiecieceeceeee e 51
Table IV-10 Portability Validity ........cccocueeriiieiiieeiie et 51
Table IV-11 Satisfaction (Quality in US€) .....ccceevvieiieiiieniiiiieieeieeeeeecee e 52
Table IV-12 Quality System Validity .........cccoeviieeiiiieniieeiieeieeceeee e 52
Table IV-13 ReHability .......ccccveiriiiiiie et 53
Table IV-14 Convergent Validity ........ccccceevieniiiiieiieiieieeee et 57
Table IV-15 Convergent Validity Improvement.............ccccoevveeiienieenieniiesieeeee 60
Table IV-16 Discriminant Validity .........ccocceevirniiiiiieiiienieniecieeieeeeee e 63
Table IV-17 Composite Reliability.........ccccieriiiiiiiiiiieieeiecieeieeeee e 65
Table IV-18 Average Variance Extracted (AVE)......cccocooviieiiieiciieieeeeeee, 66
Table IV-19 Cronbach’s Alpha.........ccceeeiiiiiiiiiiiiiiieeee e 68
Table IV-20 Coefficient of Determination (R2) ........cccccovvieviieeiieecieeeie e, 70
Table IV-21 Path CoeffiCient.........ccccoeeviririiiniiiinieieeeeeeeeee e 71
Table IV-22 Predictive Relevance (Q2) .......coeeueeeeeeeeeeeeeeeeeeeeeese e, 73
Table TV-23 Effect Size (F?) ...cuovoreeeeeeeeeceeeeeeeeeeee e, 74
Table IV-24 HYPOthESiS ......cccvieriiieeiie ettt 76



