Abstract

Lack of communication and information between garbage collectors and customers in the RT 05 RW
01 area of Lengkong village in Bojongsoang sub-district and surrounding areas has caused several
problems, such as garbage that accumulates and the environment is not clean. The low level of
education of garbage collectors also affects the occurrence of these problems. By designing information
system applications the author can solve the problem. The application was designed using the UCD
method so that the application has a high usability level.



