DAFTAR ISI

LEMBAR PENGESAHAN ... i
LEMBAR PERNYATAAN ORISINALITAS ..o i
ABSTRAK e i
ABSTRACT .ttt b et ne e iv
KATA PENGANTAR . v
LEMBAR PERSEMBAHAN ...ttt vi
DAFTAR IST ..ttt bbbt sbe et e beeetee s vii
DAFTAR GAMBAR DAN TLUSTRASI ....ooii e X
DAFTAR TABEL ...ttt Xii
DAFTAR SINGKATAN ...ttt snne e XViii
DAFTAR LAMPIRAN ...ttt XiX
BAB | PENDAHULUAN ... ..ot 1
.1 Latar BelaKang .......ccooveiiiiiiicce e 1
1.2 Perumusan Masalah...........ccooiiiiiiii e 4
1.3 TUjuan PeNnEltian........ccccovoiiiiecece e 4
1.4 Manfaat Penelitian...........ccooiiiiiiiiiii e 4
1.5  Ruang Lingkup: Batasan dan ASUMSI ..........ccccvvereiieieeie e 5
1.6 Sistematika PENUIISAN .........ccoiiiiiiiiiiiecee s 5
BAB Il LANDASAN TEORI.....ooiiiii it 7
1.1 Penelitian TerdaUlU...........ccooiiiiiiiiiii s 7
1.2 ERP (Enterprise Resource Planning).........ccccoevenininininieseiene s 8
I O 9 i = SRS 8

vii



11.1.2  Manfaat ERP ... 9

11.1.3  Perbandingan Software ERP .........ccccooiiiiiiiineeee e 9
I1.1.4  Pemilihan Metode Pengembangan ERP..........cccccccvvvviiniiiinniinc e, 10
1.3 SAP (Systems, Applications Products in Data Processing)............cc.cceevevene 11
11,21 DEFINIST SAP ..o e 11
11.2.2  MOdUI-MOTUI SAP......ooiiiiee e 11
1.4 SAP Plant MaintenanCe...........ccoeouriiereiniieieisieseeese s 13
.41 MaSLEr DAta .......cooviiiiiiiiiiic 15
[1.4.2 ASSEE CIASS ....cuevieeiieiiieeie et 15
11.4.3  Account Determination ............cccovrerieinenienieisiesiee e 16
1.5  SAP Activate MethodolOogy........c.cccveiiiiiiieiicie e 16
1.6 User Acceptance TeStiNg (UAT) ..coooioieiieiece e 18
BAB IIl  METODOLOGI PENELITIAN ....oooiiiiie e 19
.1 Model KONSEPLUAL..........coiiiiiiiiiiec e 19
1.2 Justifikasi Narasumber ... 20
1.3 Sistematika Penelitian..........coooviiiiiiiii e 20
T1.2.1 0 DISCOVET ..ttt bbbttt 22
12,2 PIEPAIE ... 22
12,3 EXPIOTE ..o 22
I1.2.4  REANZE.....c.eciieiei e 22
BAB IV ANALISIS DAN PERANCANGAN ......ooiiiiieiieiere e 24
IvV.1 Profil Perusanaan ..ot 24
V.2 TaANAP DISCOVET ...ttt 25
IV.2.1 Struktur Organisasi Divisi Pengelola sistem ERP PT. XYZ ................ 26

viii



IV.2.2  StrategiC Planning........ccocoviriiiiieiiereee e 26

IV.2.3 Application Value and SCOPING........cccovririiiriiinicieee e 27

IV.3  Tahap PrePare ... 28
IV.3.1 PrOTOYPE ...t 28

V.4 Tahap EXPIOIE.. ..o 39
IV.4.1  AcCtivate SOIULION .......ocviiiiiiecce s 40
IV.4.2 FIT & GAP ANAIYSIS ...cveiviiiiiiieiieieiese et 57
IV.4.3 Master Data Planning..........ccccceceiieiieii i 64
BABY  IMPLEMENTASI. ... 79
V.1 Tahap REANIZE .....ooveeeeee e 79
AV 0 o 11T [V T U1 o o ISR 79
V.1.2 Master Data Configuration...........cccccevviiiiieiicce e 120
V.1.3  Integration Validation..........c.coiiiiiniiiiienceeee e 129
V.14 TESEEXECULION ..ottt 130
BAB VI KESIMPULAN DAN SARAN ......ooiiiiiieeee s 151
VIl KESIMPUIAN ..o s 151
VI.2 SAIAN <. 151
DAFTAR PUSTAKA Lttt nneas 153
LAMPIRAN ...ttt e e nnb e e e enbe e e nneas 155



