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1HZ�GLVFRYHULHV�LQ� WKH�ILHOG�RI� LQIRUPDWLRQ�WHFKQRORJ\�KDYH�FKDQJHG�SHRSOH
V�

OLIHVW\OHV�WR�EH�IDVWHU�DQG�PRUH�SUDFWLFDO�LQ�FDUU\LQJ�RXW�WKHLU�DFWLYLWLHV��2QH�RI�OLIHVW\OH�

WKDW�LV�FKDQJLQJ�LV�LQ�WKH�ILHOG�RI�ILQDQFH�ZLWK�WKH�DGYHQW�RI�ILQDQFLDO�WHFKQRORJ\��,Q�

WKLV�VWXG\��WKH�ILQDQFLDO�WHFKQRORJ\�SURGXFW�WKDW�ZLOO�EH�GLVFXVVHG�LV�*2�3$<�

7KLV�UHVHDUFK�XVHV�TXDQWLWDWLYH�PHWKRGV��7KH�GDWD�FROOHFWLRQ�PHWKRG�LQ�WKLV�VWXG\�

ZDV� FDUULHG� RXW� WKURXJK�TXHVWLRQQDLUHV� WR� ����*2�3$<� UHVSRQGHQWV� LQ� WKH� FLW\� RI�

%DQGXQJ��7KLV�UHVHDUFK�PRGHO�XVHV�WKH�EDVLF�7HFKQRORJ\�$FFHSWDQFH�0RGHO��7$0��

ZLWK�YDULDEOHV�RI�SHUFHLYHG�XVHIXOQHVV��SHUFHLYHG�HDVH�WR�XVH��DWWLWXGH�WRZDUG�XVH��DQG�

EHKDYLRUDO LQWHQWLRQ�WR�XVH�

7KH� UHVXOWV� RI� WKLV� VWXG\� DUH� ���� SHUFHSWLRQ� RI� XVHIXOQHVV� KDV� D� SRVLWLYH� DQG�

VLJQLILFDQW�HIIHFW�RQ�DWWLWXGHV�WRZDUGV�XVH������SHUFHSWLRQ�RI�HDVH�RI�XVH�SRVLWLYH�DQG�

VLJQLILFDQW� LQIOXHQFH� RQ� DWWLWXGHV� WR� XVH�� ���� SHUFHSWLRQ� RI� XVHIXOQHVV� LV� FRQVLGHUHG�

SRVLWLYH�DQG�VLJQLILFDQW�RQ�EHKDYLRUDO�LQWHQWLRQ�WR�XVH������DWWLWXGH�WRZDUGV�XVH�KDV�

SRVLWLYH�DQG�VLJQLILFDQW�HIIHFW�RQ�EHKDYLRUDO�LQWHQWLRQ�WR�XVH������SHUFHSWLRQ�RI�SRVLWLYH�

DQG�VLJQLILFDQW�XVH�RI�EHKDYLRUDO�LQWHQWLRQ�WR�XVH�DWWLWXGH�WRZDUG�XVH������SHUFHSWLRQ�

RI�HDVH�RI�XVH�SRVLWLYH�DQG�VLJQLILFDQW�UHODWLRQVKLS�WR�EHKDYLRUDO�LQWHQWLRQ�WR�XVH�XVH���

����SHUFHLYHG�HDVH�RI�XVH�RI�SRVLWLYH�DQG�VLJQLILFDQW�LQWHQWLRQV�RI�EHKDYLRUDO�LQWHQWLRQ�

WR� XVH� DWWLWXGHV� WKURXJK� XVH�� ���� SHUFHLYHG� XVHIXOQHVV� DQG� SHUFHLYHG� HDVH� RI� XVH�

VLPXOWDQHRXVO\�SRVLWLYHO\�DQG�VLJQLILFDQWO\�UHODWHG�WR�EHKDYLRUDO�LQWHQWLRQ�WR�XVH������

SHUFHLYHG�XVHIXOQHVV�DQG�SHUFHLYHG�XQ�HDV\�WR�XVH�SRVLWLYHO\�DQG�VLJQLILFDQWO\�WRZDUG�

DWWLWXGHV�WRZDUG�XVH��DV�ZHOO�DV�SHUFHLYHG�XVHIXOQHVV�DQG������SHUFHLYHG�HDVH�RI�XVH�RI�

SRVLWLYH� DQG� VLJQLILFDQW� LQWHQWLRQV� RI� EHKDYLRUDO� LQWHQWLRQ� WR� XVH� WKURXJK� DWWLWXGHV�

WRZDUGV�XVH�

7KH�UHVXOWV�RI�WKLV�VWXG\�IRXQG�VHYHUDO�LWHPV�RQ�WKH�IDFWRU�RI�HDVH�RI�XVH�DQG�XVHIXOQHVV�

RI�*2�3$<�ZKLFK�LV�VWLOO�ORZ� LW�LV�H[SHFWHG�WKDW�*2�-(.�FRPSDQLHV�FDQ�HYDOXDWH�WKLV�

.H\ZRUGV��WHFKQRORJ\�DFFHSWDQFH�PRGHO��ILQDQFLDO�WHFKQRORJ\��JR�SD\


