
 

vii 
 

DAFTAR GAMBAR 
 
Gambar 1. Diagram Importance-Performance Analysis (IPA) [12] ........................................................................ 4 
Gambar 2. Alur penelitian ....................................................................................................................................... 6 
Gambar 3. Pemetaan indikator pengukuran website saat ini pada diagram IPA ..................................................... 9 
Gambar 4. Tampilan awal website saat ini ............................................................................................................ 11 
Gambar 5. Tampilan awal website perbaikan ....................................................................................................... 11 
Gambar 6. Tampilan login website saat ini ........................................................................................................... 12 
Gambar 7. Tampilan login website perbaikan ....................................................................................................... 12 
Gambar 8. Tampilan login website perbaikan pada smartphone ........................................................................... 13 
Gambar 9. Tampilan halaman user management website saat ini ......................................................................... 13 
Gambar 10. Tampilan halaman user management website perbaikan .................................................................. 14 
Gambar 11. Pemetaan indikator pengukuran website perbaikan pada diagram IPA ............................................. 15 
Gambar 12. Diagram perbandingan performance website saat ini dan website perbaikan ................................... 15 
Gambar 13. Diagram perbandingan gap website saat ini dan website perbaikan .................................................. 16 
 
  


