DAFTAR ISl

LEMBAR PENGESAHAN .....ooiiiiiiieie e [
LEMBAR PERNYATAAN ORISINALITAS ...ttt [
ABSTRAK ...ttt ra et e iii
ABSTRACT . bbbttt bbbttt 1\
KATA PENGANTAR ..ottt ettt ne e ens v
DAFTAR TSI .o e bbbt wi
DAFTAR GAMBAR ..ottt st viii
DAFTAR TABEL.....ciiiiiiiee sttt iX
DAFTAR SINGKATAN DAN LAMBANG ......cccoiiiiiiiisesieiee e X
DAFTAR LAMPIRAN . .....oititit sttt Xi
Bab | PENAANUIUAN ......ccviiiiee e e 1
[.1 Latar BelaKang .........cooveuiiiiieee e 1

1.2 Rumusan Masalah............ccoiiiiiiiieeee e 4

1.3 Tujuan Penelitian .........ocvoiiiiiii s 5

[.4 Batasan PeNnelitian.........coueiiieiiiiiisesieie e e 5

1.5 Manfaat PENelitian ..........cooveviiiiiie e 5

1.6 Sistematika PENUIISAN ........cooiiiiiiiiiiiieee s 5

o Lo I g To L T T S 7
I1.1 Data Lifecycle Process MOdel............ccveveieeiiiieiicccce e 7

[1.2 Konsep Data GOVEINANCE ..........cccveiieriiiiesieeie e 8

11.3 Framework Data GOVEINANCE...........cevveeereeieaiesieesie e siee e e nee e 8
11.3.1 Data Governance INStITULE. ..........cccovvieriinieieee e 9

11.3.2 DAMA-DMBOK GUIGE .....oveiiiiiiiiiiiciieieieie e, 11

I1.4 DAMA Data Quality Management (DQM) .........cccocvevveiieiecie e, 12

[1.5 Alasan Pemilihan DAMA Sebagai Kerangka Kerja Penelitian................ 14

I1.6 Database dan Database Management SYStemS..........cccccvveveiveeveevieennenn, 16

I1.7 Process Reference Model and Process Assessment Model...................... 18

[1.8 Focus Group DiscusSION (FGD) ........ccoviieierinieniiniesieeeeeesie e 19

11.9 Analisis kuantitatif untuk validitas iSi.........cccooeiiiiiiiiiii e 19
11.9.1 Content Validity RatiO ..........cccoriiiiiiiiiiieeee e 20

11.9.2 Content Validity INdeX........cccooiiiiiiiiiiiiiee e, 21

Bab 111 Metodologi Penelitian ............ccoviiiiiiiiee e 22
1.1 Konseptual Model ...........coooiiiiiie e 22
[11.2 Sistematika Penelitian ............cccocovveiiiie i 24
[11.2.1 Tahap INISIASI....cccvieiiiiiiiciie e 24

[11.2.2 Tahap Proses Perancangan Pedoman dan Penilaian........................ 25

[11.2.3 Tahap PENQUJIAN ....cveeeieiieeece e 25

Vi



BAB IV Analisis Perancangan Pedoman dan Teknik Penilaian................cc........ 26

V.1 Perancangan kerangka Kerja ...........cccoveveeiiii i 26
IV.2 Perancangan pedoman Data Quality Management...........cccccccveenvnnnnns 30
IV.2.1 Define high data quality...........cccooeiieiieeii i 37

IV.2.2 Define a data quality Strategy .........cccoveveiieieieiciercreeee e 39

1V.2.3 Define scope of initial @SSeSSMENt.........ccverereiiiiniiireeeeeeee, 41

IV.2.4 Perform initial data quality aseessment.............ccocevrviininieniennnn, 50

IV.2.5 Identify & prioritize IMProvement..........cccooeieieienenineseeeeee, 56

IV.2.6 Develop and deploy data quality operation ...........c.ccceevevvevivenenne. 58

BAB V Validasi Data Quality Management Guidelines...........cccoceieniiiniiinnnns 62
V.1 Metode penilaian validasi...........c.ccccovveviiiiiicie e 62
V.2 Lembar formulir expert judgement ...........c.cccoeveiieiieieceese e 63
V.3 Validasi dan penilaian expert terhadap rancangan proses...........c..c.cce.... 92
V.4 Validasi dan penilaian expert terhadap rancangan metrik penilaian....... 97
V.5 Hasil penilaian expert judgement pada rancangan DQM...................... 122
V.5.1 Content validity ratio pada proses data quality management ........ 122

V.5.2 Content validity ratio pada metrik data quality management......... 123

BAB VI Kesimpulan dan Saran............cccceevveiiieeie e 125
VL KESIMPUIAN ... 125
VL2 SATAN .ot 125
DAFTAR PUSTAKA .ottt ettt nrae e nnae e 128
LAMPIRAN ...ttt sttt ne et st re e 131

vii



