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.RUEDQ� MLZD�GL� ,QGRQHVLD�PHPLOLNL� MXPODK�\DQJ� FXNXS� WLQJJL� GLNDUHQDNDQ� VHULQJ�
WHUMDGL� EHQFDQD� DODP� GDQ� UHQGDKQ\D� NHVDGDUDQ� VDDW� EHUODOX� OLQWDV�� .RUEDQ� MLZD� WHUVHEXW�
VHULQJ�GLWHPXNDQ�WLGDN�PHPEDZD�VXUDW�LGHQWLWDV�OHQJNDS�DWDXSXQ�LGHQWLWDV�GLUL�PHUHND�VXGDK�
KLODQJ� VDDW� EHQFDQD� DODP� WHUMDGL�� VHKLQJJD� PHQJDNLEDWNDQ� VXOLWQ\D� XQWXN� PHQGDSDW�
LQIRUPDVL�WHQWDQJ�LGHQWLWDV�NRUEDQ�WHUVHEXW��

3DGD� SUR\HN� DNKLU� LQL� PHPEDKDV� WHQWDQJ� VLVWHP� DODW� SHQGHWHNVL� LGHQWLWDV� NRUEDQ�
PHQJJXQDNDQ� VLGLN� MDUL� DWDX� ILQJHUSULQW GDQ� IDFH� UHFRJQLWLRQ�� 6LGLN� MDUL� DWDX� ILQJHUSULQW
PHPLOLNL�WLQJNDW�NHDNXUDWDQ�\DQJ�WLQJJL�NDUHQD�VHWLDS�RUDQJ�PHPLOLNL�EHQWXN�\DQJ�EHUEHGD��
)DFH� UHFRJQLWLRQ PHUXSDNDQ�PHWRGD� XQWXN� PHQHQWXNDQ� ZDMDK� VHVHRUDQJ� GDSDW� GLNHQDOL�
DWDXSXQ�WLGDN�\DQJ�GLPDQD�VLVWHP�PHODNXNDQ�SHUEDQGLQJDQ�GHQJDQ�SROD�ZDMDK�

%HUGDVDUNDQ�KDVLO�SHQJXMLDQ�GDUL�VLVWHP�GLGDSDWNDQ�EDKZD�VLVWHP�GDSDW�PHQGHWHNVL�
GDQ� PHQDPSLONDQ� LGHQWLWDV� NRUEDQ� GHQJDQ� EDLN� PHQJJXQDNDQ� ILQJHUSULQW GDQ� IDFH�
UHFRJQLWLRQ�� 7LQJNDW� DNXUDVL SDGD� ILQJHUSULQW DGDODK� ���� OHELK� WHSDW� GHQJDQ� �� VDPSHO
ILQJHUSULQW� 6HGDQJNDQ�XQWXN� IDFH�UHFRJQLWLRQ�GDSDW�PHQGHWHNVL�FLWUD�ZDMDK�KLQJJD� MDUDN�
��FP�GHQJDQ�WLQJNDW�DNXUDVL�UDWD�UDWD�������

.DWD�NXQFL� .RUEDQ�MLZD��ILQJHUSULQW��IDFH�UHFRJQLWLRQ��LGHQWLWDV�


