DAFTAR ISI

LEMBAR PENGESAHAN.....ciitiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiittiiiistiateeetasenscnsnn ii
LEMBAR PERNYATAAN ORISINALITAS....iiitiiiiiiiiiiiiiiiiiiiiiiiiiiiiecieennean iii
N5 . N P iv
D N5 7 N \Y
LEMBAR PERSEMBAHAN.....cciitiiiiiiiiiitiiiiiiiiiiiiieiiiiiiiiieiiectttntiasecsenssssnnes vi
KATA PENGANTAR...c.iiiiiiiiiiiiiiiiiiiiiiiiiiiiitin ittt eiee i sieesssatenscnannns vii
L N 0 17 N 2 ) viii
DAFTAR GAMBARI ...ttt ittt tietetiattsetstsatenssnsanes xii
DAFTAR TABEL....uuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiititeiieiatesecsssisccnscnnes xiii
DAFTAR LAMPIRAN. ..c.uiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiitiatitcietisceesiscsncescnnsenaes Xiv
DAFTAR SINGEKATAN. e cttiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieitiittiatisteiesistinscsscsssenscnns XV
BAB I PENDAHULUAN. . .iitiitiiiiiiiiiiiiiiiiiiiiitittiiiietiatitetstsstsssssssnssssnses 16
L1 Latar BelaKang......cccoieiiiniiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiieiiiietiistciecensccenscnns 16
I.2 Rumusan Masalah......ccccciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiecinecciaccnnenn 18
L.3 Tujuan Penelitian......c.ccoiveiiiniiiiiiiiiiiiiiiiiiiiiieiiiiiineiiearosnecssessensssnssons 18
1.4 Batasan Masalah.......cccooiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiicrrr e 18
I.5 Manfaat Penelitian........ccccoiieiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiineieenaees 19
1.6 Sistematika Penulisan........ccceviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiiecinecennes 19
BABII TINJAUAN PUSTAKA....ciitiiiiiiiiiiiiiiiiitiiiaiiniiietintiectsssnssssssssnssns 23
I1.1 Landasan Teori....cccieiieiiiiiiiiniiiiiiiiiiiiiiiiiiiiiieiiiiieiieiinieieciscinecnscnncenees 23
I1.1.1 Profil PT. Bank Mandiri, TDhK.....ccciiiiiiiiiiiiirnnneeeeeeeeesonenceeccccsnnnnnenes 23
I1.1.1.1 Sejarah PT. Bank Mandiri, TbK......ccccccvveiiiiiiiniiiiiiiiiieiiiiiiiiiiennennnnn. 23
IL1.1.2 Visi dan MiSi..coeieiieiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiecieciiecieciecacsecneen. 24
I1.1.1.3 Struktur Organisasi......c.ccceeveiieiiiiiiiiieiiiiiiiieiiieiicieiinioneceasensensnnn. 24
I1.1.1.4 Perjalanan Adopsi SAPHCM.......cccuiiiiiniiiiiiiiiniiiiiieiiniciesiniinseneen.. 24
11.1.2 Enterprise Resource Planning (ERP)..ccuiiuiieiieiiiiiiieiieiiiiniinnierseseecescnsonens 25
I1.1.2.1 Definisi ERP...ccvviniiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiin e 25
I1.1.2.2 KonSep Dasar......cceeeiiiiiniiiiiieiiiiineiiiiintioieiostosessscsssssssssssssssnssonns 26
I1.1.2.3 Kelebihan dan Kekurangan.........cccceeiveiiiiniiiiiiiiiiiiiiiiieiiinrciecennnes 26
I1.1.2.4 AdOPSE ERP.....vviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiietiiieteiatetestsestcsnscsnssonnces 27

11.1.2.5 Keberhasilan Penerapan SiSteM ERP.....cieeiieiieiiieiiiineeiernnrececencennens 28



11.1.3 System Application Product in Data Processing (SAP)......cccceeviveiniiiinrnnannn. 29

I1.1.3.1 Perkembangan SAP......cccceeiiiriiiiiiiiniiiieiiiiiiiiiiieieieeiiestcsnscssssosnsn 29
I1.1.3.2 Kelebihan dan Kekurangan........ccccvvveiiiiiniiiiiiniiiiiniciinnriciensscsennces 30
11.1.4 Critical SUCCESS FaCIOrS (CSF).uutiuiereereteneeeereneenecensensesasensenseassensanssanses 30
11.1.5 ACCEPLANCE MOUEL. cuuineiniiniieiieiiiiieeieeetinieaceecesensensescscnsansossescnsansanns 32
11.1.5.1 Definisi Acceptance MOdel...ccceeiieiiiniiniieiiiiiiiiieiiecnisiseceecessnssnsenes 32
11.1.5.2 Teori Acceptance Model KIasiK.....cccoetiuiieiieiniiniieriernisniseceecessnssncenes 32
11.1.6 Technology Acceptance Model (TAM)...ceeeeiieieeeerenrenreeseonssasessssnssnsesnns 33
I1.1.6.1 Definisi TAM...iiiiuiiiiiieiiiiineieiinreosssstosessscsssssssssssssosssssosssssssssnsse 33
I1.1.6.2 Model yang Digunakan untuk Penelitian..........cccccceiiiiiiiiiiniiiniinnee. 34
11.1.7 Statistical Package for the Social SCIeENCeS (SPSS)..cveuiiieinriierniiernrrnecnnene 34
IL1.7.1 Definisi SPSS...uiuiuiiiiiiiiiiiiiiiiiiiiiiiiiiiiereterarasassasssesssessssssnsns 34
I1.1.7.2 Kelebihan SPSS....ciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiietiotesstcssssscossssscssssscossnsss 34
11.1.8 Smart Partial Least Squares (SmartPLS).....ccccveiieiieiiiniieriicniierseceecnssncen 35
I1.1.9 Teori Statistika....cooveeiiiiiniiiiiniiiiiiniieiinrieiiinresssasiossssscossssscsensssosnnssos 35
11.1.9.1 Statistika ParametriC...ceeeeieeeeeeiierarieriernsersesnsessssasessssnsassssasnssssass 35
11.1.9.2 Statistika NON ParametriC..c.eeeeeeieerereieiiernrereesnsessesasssssnsssssasessssans 36
11,10 HiPOTESISeeuteuteaenraereeeerenransessessnsonsessssnssnssssessnssnsosssssnssnssssnssnssnssns 37
11.1.10.1 Pengertian HipOteSiS...eeieeteeeerentieeeeeersnsensessessnsonsssssonssnssssssnssnses 37
11.1.10.2 Kegunaan HipOteSiS..eueeteeeurereerararsesnressesnssssssassssssnssssssnssssnsassssns 37
11.2 Alasan Pemilinan MetOOe. ..cueuiiieiniieieiiiernieiiernieesesnsessesnssssasnssssnsnsossnses 38
11.2.1 Metode yang DigunNakan.....eeeeeeieereeereeeernsersesnsessesnsessssassssssassssssnsesss 38
11.2.2 TUJUAN PENGQUNAAN. .. cittiietiettentiatessesensensessessnsonsssssssnssnssssssnssnsonss 38
1.3 POSISIPENEITIAN. cutuiieiaiiiiiiiieiiiiieiiiiieiattietateiiesntessesasnssssnsssssnsesssnmns 38
1.4 Penelitian TerdahulU....ceeeeieiiieiiiiiiiiiiiiiiiiiiiiiiiiiriiineeiiesesnssesasnsnenns 39
BAB Il METODOLOGI PENELITIAN. cuiuiiiiiiiiiiiiiiiiiiiieieieieteracasasasasasasasane 41
H1.1 Model KONSEPTUAL. eeueeieiiiiieiiteneeietinreeetanteeseaesensenscsnsonsesnsansonssnnsansones 41
111.2 Sistematika Penelitian...ccceeeeiieiieiieriiiniieiierniiiieieeenienreessesnrsassesssnssnsens 41
111.2.1 Tahap Pendanuluan...ccccieeeriiiiiiieiiiiiieiiiiiieeieceecnsensessessnsonsossscnsas 42
111.2.1.1 Penentuan Metode. . ..oueiieieiiieiuininiiuininerecnieesesniessesnsossesnsssssnsnsns 43
111.2.1.2 Penentuan Populasi dan Sampel...ccceeeeiieiieiiiiiiieiieiiiiiiieiieccecnsencenes 43

111.2.1.3 Identifikasi Variabel dan INdiKator..cceeeeeeeeeeeeeeeeiiiiinneeeeeeeissnneeeecnns 43



111.2.1.4 Pengembangan HipOteSiS...euveerrereeenrenreareeersnreessesssnsssssssssnssnsonss 46

111.2.2 Tahap Pengumpulan Data.....cceeeeeieiieeniiniieiiereesniiersessecnssnssssessnsonsones 46
111.2.2.1 Data yang DiguNakan......ceeeeeeeeieeeeeniieceeceeensenseacessnsonsessescnsanssses 46
T11.2.2.2 WaAWEANCAI . eutintiiniiniiiiiiniiieiieiieiietiatieeisttstesssesssssssssssssnscnssanes 46
111.2.2.3 Penyebaran KUESIONE ...eeieiieteeeeeetenteaceecesensensescescnsansossssnsansonss 46
111.2.2.4 Tabulasi Data.....cceeeeiuiiniiuiiiiiiiiiniieiiiiiiiiiiiieiiiiiiesiisesecnssesecnsen 47

111.2.3 Tahap ANaAlSIS Data...ceeeeeieiieiieenieniieiierersnrsnsessessnsonsssssssnssssssssssnssnses 47
111.2.3.1 SKala PeNQUKUFAN..ccciiiiiieiiiiiiiiietiteniintietsesnsontsessssnssnssnssssnssnsens 47
111.2.3.2 Analisis Model Pengukuran (Outer Model)...coceeeieeieeeeinienienneeceecneannn 48
111.2.3.3 Analisis Structural Equation Modeling (SEM)..ccuiieiiiiiieiieiieiiinceecnnnn 48
111.2.3.4 ANalisis DeSKIIPI . ueeiriiiiiiiiiiiiiieiiiietiaeieeneirenteecescnsensascescnsanens 50

111.2.4 Tahap Pengambilan KeputuSan....cceeeeieeeeeiriereeseeenrenteessscnssnssssscnssnses 51
111.2.4.1 Hasil Analisis dan Pembahasan......cceveieiieiniiiieiiiiieiiiiiieriiinecenenen 51
111.2.4.2 Kesimpulan dan Saran.....cceeeeeeeieeieiiiieciecessisessesessnssnsossessnssnsonss 51

BAB IV HASIL ANALISIS DAN PEMBAHASAN...ctitititiiiiieieieinrrrrsserasassens 52
IV.1 KaraKteristik ReSPONUEN. . uiieiieirtiititieiitieeeeeeteieentencescescnsensescscnsansnssnnn 52

IV.1.1 SKala NOMINAL. ..uiuiiiiniiiiiiiiiiiiniieiteiieintetietasntsesnsnsmessssassssssnsessnns 52
I1VV.1.1.1 Responden Berdasarkan Jenis Kelamin.....c.ccevveveiiiiieiiiiiieniienennnees 52
1V.1.1.2 Responden Berdasarkan USia....ccceeeeieeieeenieniieciecersnssnseacssnsonssnsenes 53
1VV.1.1.3 Responden Berdasarkan Pendidikan Terakhir.....cccceeveeiiiieininenennnnns 54
I1VV.1.1.4 Responden Berdasarkan Pengalaman Kerja....ccceeeeieeieeerienniiesanennnnns 55
IVV.1.1.5 Responden Berdasarkan Grup (Direktorat) / Jabatan........ccceeveneennn. 56

1VV.2 Analisis Model Pengukuran (Outer Model)...coiveieeeeeiniiniiaeieenienieeceecnsensancens 57

IV.2.1 Uji Reliabilitas dan ValiditaS....ceeeeeeieeieriniinreeeeeenrenseeseecssnsescescnsansonss 57
1VV.2.1.1 Uji Konstruk Reliabilitas dan Validitas VVariabel Perceived Usefulness (PU).......... 57
1VV.2.1.2 Uji Konstruk Reliabilitas dan Validitas Variabel Perceived Ease of Use (PE)....... 58
1V.2.1.3 Uji Konstruk Reliabilitas dan Validitas Variabel Attitude (AT)...cccoevuvinininenene 59
1V.2.1.4 Uji Konstruk Reliabilitas dan Validitas Variabel Actual System Use (ACS)......... 59

1V.2.2 DisCriminant Validity...eeeeieeeeeeieieiiniiereeenienieeseecnsensensescessnsonsossescnsnnn. 60
1V.2.2.1 CroSS LOAAINGS. ceututieiuiiiieiniieieiniiiieriieieriseiasesecasrsecssncsscasasnsens 60
1V.2.2.2 Heretroit-Monotrait Ration (HTMT)..eeieiiiiiieiiniinieieiinreneennsenscnncnnnen 61

IV.2.3 Uji ValiditaS.ceeeeeeererernrnrnrnrrrrisiereisisrsesesesesssssssssnsasssssnsssssesssssnnes 62

1.3 Analisis Structural Equation Modeling (SEM)...uieeeeieiiiiieiieiineiinrenecencennennn. 63



1V.3.1 Analisis Model Struktural (INNer Model)...ccveeeereiireneeiereneenecenreneennnnnn 63

N T 0 o [ U 63
Y T A e o [ U = 65
1VV.3.1.3 Direct Effect (Pengaruh LangSuNQ)...ceeeeeeeeeteeceecerenrensescescnsansansnnnnn 66
1VV.3.1.4 Indirect Effect (Pengaruh Tidak Langsung)....cceeeeeeereeceeenrenceeccecnnnnnn. 67
1V.3.1.5 Path COEffiCIENt (B)ececeereereererenrenriererenreesiernrsassesessnssnssssssnssnsonsens 68
IV.3.1.6 UjJi Parsial (UjJi 1).eceeeeeeeeriiiieiieinietenienteesescssnseacescessnsensessescnsnns. 69
1V.3.2 ANalisis NOFrmMalitaS..cceeeeeeeeiniiniierieiniieiieeeeeerenteaceecnscnsensescnscnsansancenn. 71
1VV.3.3.1 Uji Linieritas Variabel Perceived Usefulness Terhadap Variabel Attitude.......... 73
IV.3.3.2 Uji Linieritas Variabel Perceived Ease of Use Terhadap Variabel Attitude......... 73
1V.3.3.3 Uji Linieritas Variabel Attitude Terhadap Actual System Use......c.ccceevuvninenenee. 74
IV.4 Analisis Statistik DesKIiptif...cceeeeiieiiiiiiiiiiiiiiiiiniiniieeneenieeceecescnsenceacscnss 74
IV.4.1 Analisis Deskriptif Perceived UsefulnNess (PU)...ccieeeeeeiiniieiieenecrcnrenseenns 75
1VV.4.2 Analisis Deskriptif Perceived Ease 0f USe (PE)...iceeeeeiiaiieeiienrinrenreececnnes 75
1V.4.3 Analisis DesKriptif AttitUAE (AT )eeeeeeteeeeeeeeinreneeecnrenreaceecsensencescesansannnt 76
I1V.4.4 Analisis Deskriptif Actual System Use (ACS)..iceieeerieniiniiecercnrsnsensscnsonnn. 76
YT o= 0 T=] ) - o 77
IV.5.1 Pengaruh Perceived Usefulness Terhadap Attitude (HIipotesis 1).c.iverueerrareranenenannn. 78
IVV.5.2 Pengaruh Perceived Ease of Use Terhadap Attitude (HIipotesis 2)...ceeeeeenrneniiiiinnnns 78
1V.5.3 Pengaruh Attitude Terhadap Actual System Use (HIipotesis 3)..ceeeeeieeeerancrenrernnes 79
IVV.6 Kaitan Critical Success Factors dengan Hasil Uji HIpOtesiS...c.cveeeienreaceannnnnn. 79
IVV.7 Pengaruh Hasil Uji Hipotesis pada Divisi Human Capital.......cccceeeeiiiiainecnnnnn. 80
IV.8 REKOMENAASI e teutieeieeeriniinreeeneententeecerensencescesensensescscnsonsessescnsansoncescnss 82
BAB V KESIMPULAN DAN SARAN. . titttttttieteetnttnttatescssntossessnssnsssssssnssnsnsns 84
V. L KESIMPUIAN. et etiieiiiiiiiititeeentiteeeeeententeeceecnsensencescnsensensessnsensansscnsans 84
[0 T T - o 84
DAFTAR PUST AKA . .« titiiiiitiitttietietetentantessessnsonsssssssnssnsssssssnssnsosssssnsanss 86



