ABSTRACT

Research conducted the author is about a review of the laundry section on the
provision of linen for rooms in the Stones Hotel Legian -Autograph Collection and
this research aims to know the performance of his handling and his obstacles in
The Stones Hotel — Autograph Collection Research methods conducted is a
qualitative descriptive and research method by collecting, analyzing, presenting
data in a descriptive without counting, data collection techniques using
observations , interviews and library studies, using data analysis triangulation to
data-data obtained from research results in the form of data studies on the
handling of linen for the room and the control.
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