ABSTRACT

Communication is an activitiy to deliver messages or information from
someone to another to achieve feedback. Communication is carried out by
individuals, between groups, organizations, and companies. In an organization or
company there must be climate of organizational communication that is formed,
including on (Pusdatin).

The purpose of this research is to found out that the climate of
organization on Pusdatin from the five important values. There are the value of
support; the value of participate to make decision; the value of trust, confidence,
and reliability; the value of information disclosure; and the value of high
performance goals. The research focus on organization communication climate
and the method in this study is a qualitative method, and uses a constructivist
paradigm. The study was conducted by interviewing three informants.

The main theory from this research is Redding’s Theory which is about
five important values of the organization communication. The researcher
concludes that Pusat Data Teknologi dan Komunikasi (Pusdatin) does not
optimize the essential values of the organization communication climate.

Keyword: Communication, Climate of communication, Climate of Organization
Communication.

viii



	ABSTRACT

