
viii 
 

DAFTAR ISI 

 

LEMBAR PENGESAHAN ..................................................................................................................... i 

LEMBAR PERNYATAAN ORISINALITAS ....................................................................................... ii 

ABSTRAK ............................................................................................................................................. iii 

ABSTRACT ........................................................................................................................................... iv 

KATA PENGANTAR ........................................................................................................................... vi 

DAFTAR ISI ........................................................................................................................................ viii 

DAFTAR GAMBAR .............................................................................................................................. x 

DAFTAR TABEL .................................................................................................................................. xi 

DAFTAR ISTILAH .............................................................................................................................. xii 

DAFTAR SINGKATAN ..................................................................................................................... xiii 

BAB I PENDAHULUAN ....................................................................................................................... 2 

1.1 Latar Belakang .............................................................................................................................. 2 

1.2 Perumusan Masalah ...................................................................................................................... 4 

1.3 Tujuan Penelitiam ......................................................................................................................... 4 

1.4 Ruang Lingkup .............................................................................................................................. 4 

1.5 Manfaat Penelitian ........................................................................................................................ 4 

1.6 Sistematika Penulisan ................................................................................................................... 5 

Bab V Analisis .................................................................................................................................... 5 

Bab VI ................................................................................................................................................. 6 

BAB II LANDASAN TEORI ................................................................................................................. 7 

II.1 Keamanan Informasi ................................................................................................................ 7 

II.2 Risiko ....................................................................................................................................... 8 

II.3 Analisis ..................................................................................................................................... 8 

II.4 Manajemen Risiko .................................................................................................................... 8 

II.5 COBIT 5 ................................................................................................................................... 9 

II.6 IT Governance ........................................................................................................................ 11 

BAB III METODOLOGI PENELITIAN ............................................................................................. 15 

III.1 Model Konseptual ................................................................................................................. 15 

III.2 Sistematika Penelitian ........................................................................................................... 16 

BAB IV PENGUMPULAN, PENGOLAHAN, DAN ANALISIS DATA ........................................... 18 

IV.1 Pengumpulan Data .................................................................................................................... 18 

IV.2 Pengolahan Data ................................................................................................................... 19 

IV.3 Analisis Data ......................................................................................................................... 21 

IV.3.3 Risk Assesment ................................................................................................................... 26 



ix 
 

BAB V PERANCANGAN ................................................................................................................... 41 

V.I Perancangan Rekomendasi ..................................................................................................... 41 

V.2 Rekomendasi Implementasi ................................................................................................... 44 

V.3 Kebijakan Tindakan Komunikasi dan Respons Insiden ......................................................... 45 

V.4 Kebijakan Manajemen Kelangsungan Bisnis ......................................................................... 45 

V.5 Kebijakan Persyaratan Rencana Pelatihan ............................................................................. 46 

V.6 Kebijakan Pengembangan Kompetensi Untuk Meningkatkan Pengalaman Pelanggan ......... 46 

V.7 Kebijakan Analisis pasca latihan untuk mempertimbangkan pencapaian bisnis ................... 47 

V.8 Kebijakan Analisis Dan Penilaian Untuk Pencapaian Kelangsungan Bisnis (Business 

Continuity Plan) ............................................................................................................................ 47 

V.9 Kebijakan Strategi proses bisnis ............................................................................................ 48 

V.10 Kebijakan Perlindungan Keamanan Perangkat Lunak ......................................................... 49 

BAB VI PENUTUP .............................................................................................................................. 50 

VI.1 Kesimpulan ............................................................................................................................... 50 

VI.2 Saran ......................................................................................................................................... 51 

DAFTAR PUSTAKA ........................................................................................................................... 52 

LAMPIRAN .......................................................................................................................................... 56 

 

 

 

 

 

 

 

 

 

 

 

 

 


