
 

xiii 
 

DAFTAR SINGKATAN 

 

BUMN   Badan Usaha Milik Negara 

CIA    Confidentialy, Integrity, Availability 

COBIT   Control Objective for Information and related Technology 

ISACA   Information Systems Audit and Control Association 

DSS    Deliver, Service and Support 

IT    Information Technology 

ITGI    Information Technology Governance Institute 

ITIL    Information Technology Infrastructure Library 

SOP    Standart Operational Procedure 

TI    Teknologi Informasi 

TIK    Teknologi Informasi dan Komputer 

EDM Evaluate, Direct and Monitor 

APO Align, Plan and Organise 

PDCA Plan Do Check Act 

 

 


