DAFTAR ISI

HALAMAN JUDUL ..ot i
HALAMAN PENGESAHAN ..o iii
HALAMAN PERNYATAAN ORISINALITAS ... 0\
KATA PENGANTAR ..o IX
ABSTRAK . e vii
ABSTRACT e e viii
DAFTAR IS et nnn e iX
DAFTAR TABEL. ... Xii
DAFTAR GAMBAR ..ot Xiii
DAFTAR LAMPIRAN. ...ttt e Xiv
BAB | PENDAHULUAN ...t 1
1.1 Latar Belakang Penelitian ............ccoovoiiiiineic s 1
1.2 RUMUSAN MASIAN .....oviiiiiiiiiee e 7
1.3 Tujuan Penelitian.........ccoioiiieie e 7
1.4 Kegunaan Penelitian........ ..o 8
1.4.1 Manfaat AKAGEMIS. ......coviiiiee s 8
1.4.2 MaNfaat PrakEiS.........ccooiiiiieiiieiesieseeee e 8
1.4.2.1 Bagi Toko Roti Virgin Cake Bakery Semarang ..........c.ccooevvererernninnn. 8
1.4.2.2 Bagi PENEIITE ... 8
1.5 Lokasi dan Waktu Penelitian.............ccocoiiiiiiiiiiieiesc e 8
1.5.1 LoKasi PeNelitian.........cccouviiiiiiiiiesieeee e 8
1.5.2 WaKtu PeNEIITIAN. .......ccviiiiiieic e 8
BAB 11 TINJAUAN PUSTAKA .. 10



2.1 TINJAUAN PUSEAKA .......eeueiiiiiiieice e 10

2.1.2 KOMUNTKBST. ...ttt 10
2.1.2 KOMUNIKaST PEMASAIAN .......c.coveiviiiiiiiiiieieieie e 11
2.1.3 Strategi Komunikasi Pemasaran yang Efektif.............cccovinnnninnnn 13

2.1.3.1 Komponen Strategi Komunikasi Pemasaran.............cccccoeeevercnennnnnns 14

2.2 Penelitian TerdanUlU............coooiiiiiiiiiiccee s 16

2.3 Kerangka PEMIKITAN ........ccccoiiiiiiiiiiciee e 26

BAB Il METODE PENELITIAN. ..ot 27

3.1 Paradigma Penelitian ..o 27

3.2 Jenis Pendekatan Penelitian...........ccocuvviieieiiieiese e 27

3.3 Subjek dan Objek Penelitian ...........ccoceviiiiiiniiieee s 28
3.3.1 SUbjJek Penelitian .......c.ccoieiiiiiieieieece e 28
3.3.2 ODbjek Penelitian...........cooiiiiiiiiiiieeee e 28

3.4 Informan PeNEILIAN ...........ooviiiiiieiiec e 28
3.4.2 INFOrMAN KUNCH.....cviiiiiiiiiieiei s 28
3.4.2 Informan PendukuUNG..........cccooviiieiiiieceece e 30

3.5 LoKaSi PeNelitian .........ccooeiiiiiiiiieeee e 31

3.6. Unit Analisis Penelitian.............ccoiiiiiiiiniieee e 31
3.7 Teknik Pengumpulan Data ...........cccceciiiiieiiiiiiccccee e 31
ST L WAWEANCEAIA. ...ttt 31
3.7.2 DOKUMENTAST ...ttt 32

3.8 TekniK ANAIISIS DAta ........ccciviriiiiiiiieieeee e 32

3.9 Teknik Keabsahan Data............cccooeiiiiiiiiiieeiese e 33

BAB IV PEMBAHASAN ... 34

4.1 Karakteristik SUMDBT ..o 34



A.0.0 INTOIMAN KUNCH. ettt eeeeeseeeeneseneeenenennnennnnn 34

4.1.2 Informan PendUKUNG.......cooiiiiieieie e 35
4.2 Deskripsi Hasil Penelitian Hasil...........ccccoooiiiiiiiiiiieecee, 35
4.2.1 SErategl PESAN......ocuiiiiiiieiieieee e 35
4.2.2 Srategl IMEOIA ......ccuveiiieiee s 57
4.3 PEMDANGSAN ..o e 72
4.3.1 SErategl PESAN......ccuiiiiiiiiieeeee e 72
4.3.2 SErategi IMEOIA. .......c.veiiieieieee s 77
BAB V PENUTUP ..o 83
5.1 KESTMPUIAN.......oiiiiiiiee s 83
5.2 SAIAN.....eiiieieie et 84
DAFTAR PUSTAKA . .ttt et 85
LAMPIRAN L.ttt e 89

Xi



