
 

87 

 

DAFTAR PUSTAKA 

Alias, N. E., Sehat, N. S., Othman, R., Marmaya, H. N., & Koe, W.-L. (2019). 

Determinants of Job Stress in Affecting Employees’ Life: A Study on the 

Malaysian Manufacturing Sector. International Journal of Academic 

Research in Business & Social Sciences, 9(7), 614-627. 

doi:https://doi.org/10.6007/IJARBSS/v9-i7/6224 

Alkatheri, A. M., Bustami, R. T., Albekairy, A. M., Alanizi, A. H., Alnafesah, R., 

Almodaimegh, H., . . . Qandi, A. M. (2019). Quality of Life and Stress 

Level Among Health Professions Students. Health Professions Education, 

1-10. doi:https://doi.org/10.1016/j.hpe.2019.11.004 

Andrews , L. W. (2015). How to Stress Less in a Traffic Jam. Diambil kembali 

dari Psychology Today: 

https://www.psychologytoday.com/us/blog/minding-the-

body/201509/how-stress-less-in-traffic-jam. Diakes pada 5 Mei 2021. 

Aoerora, J., & Marpaung, W. (2020). Work Life Balance ditinjau dari Stres Kerja 

pada Karyawan/karyawati. Psyche 165 Journal, 13(02), 253-257. Diambil 

kembali dari lppm.upiyptk.ac.id 

Beardwell, J., & Thompson, A. (2017). Human Resource Management : A 

Contemporary Approach (8th ed.). Harlow: Pearson. 

Bloom, L. B. (2020, Januari 30). Ranked: The World's 20 Most Stressed-Out 

Cities (The Worst In The US Will Surprise You). Diambil kembali dari 

Forbes: 

 https://www.forbes.com/sites/laurabegleybloom/2020/01/30/ranked-

worlds-20-most-stressed-out-cities/#5908f308519c. Diakses pada 27 

Februari 2020. 

Boas, A. A., & Morin, E. (2018). Mental Health, Work-related Stress and Work-

Life Balance in Public Universities: A Comparison between Brazilian and 

Canadian Professors. Journal of Education, Society and Behavioural 

Science, 25(3), 1-13. doi:https://doi.org/10.9734/JESBS/2018/41820 

Champoux, J. E. (2017). Organizational Behavior : Integrating Individuals, 

Groups, and Organizations (5th ed.). New York: Routledge. 

Cigna Indonesia. (2018). Health: Indonesia Among World's Less Stressed 

Countries. Diambil kembali dari Cigna: cigna.co.id/health-



88 

 

wellness/indonesia-among-worlds-less-stressed-countries. Diakses pada 27 

Februari 2020. 

Clipa, O., & Boghean, A. (2015). Stress factors and solutions for the phenomenon 

of burnout of preschool teachers. Procedia-Social and Behavioral 

Sciences, 180(2015), 907-915. 

doi:https://doi.org/10.1016/j.sbspro.2015.02.241 

Colquitt, J. A., Lepine, J. A., & Wesson, M. J. (2019). Organizational Behavior: 

Improving Performance and Commitment in the Workplace (6th ed.). New 

York: McGraw-Hill Education. 

Cooper, D. R., & Schindler, P. S. (2014). Business Research Methods. New York: 

McGraw-Hill. 

Denhardt, R. B., Denhardt, J. V., Aristigueta, M. P., & Rawlings, K. (2020). 

Managing Human Behavior in Public and Nonprofit Organizations (5th 

ed.). Thousand Oaks: CQ Press. 

Dessler, G. (2014). Fundamentals of Human Resource Management (3rd ed.). 

Harlow: Pearson. 

Dikshit, S., & Acharya, S. K. (2017). Impact of Occupational Stress on the Work 

Life Balance of Teaching Professionals in Higher Education with Special 

Reference to Bhubaneswar City, Odisha. Advances in Economics and 

Business Management (AEBM), 4(6), 357-361. Diambil kembali dari 

http://www.krishisanskriti.org/ 

Enshassi, A., El-Rayyes, Y., & Alkilani, S. (2015). Job Stress, Job Burnout, and 

Safety Performance in the Palestinian Construction Industry. Journal of 

Financial Management of Property and Construction, 20(2), 170-187. 

doi:https://doi.org/10.1108/JFMPC-01-2015-0004 

Ernst and Young. (2015). Global generations A global study on work-life 

challenges across generations . Diambil kembali dari Ernst and Young : 

https://www.ey.com/ 

Griffin, R. W., & Moorhead, G. (2014). Organizational Behavior: Managing 

People and Organizations (11th ed.). Mason: South-Western Cengage 

Learning. 

Hans, A., Mubeen, S. A., Mishra, N., & Al-Badi, A. H. (2015). A Study on 

Occupational Stress and Quality of Work Life (QWL) in Private Colleges 

of Oman (Muscat). Global Business and Management Research: An 



 

89 

 

International Journal, 7(3), 55-68. Diambil kembali dari 

http://www.gbmr.ioksp.com/ 

Hasanah, R., & Ridha, M. A. (2019). Perspektif Gender tentang Keseimbangan 

Hidup-kerja, Perceived Stress, dan Locus of Control. FORUM EKONOMI, 

21(2), 192-203. Diambil kembali dari 

http://journal.feb.unmul.ac.id/index.php/FORUMEKONOMI 

Hayman, J. (2005). Psychometric Assessment of an Instrument Designed to 

Measure Work Life Balance. Research and Practice in Human Resource 

Management, 13(1), 85-91. doi:doi.org/20.500.11937/46385 

Hoboubi, N., Choobineh, A., Ghanavati, F. K., Keshavarzi, S., & Hosseini, A. A. 

(2017). The Impact of Job Stress and Job Satisfaction on Workforce 

Productifity in an Iranian Petrochemical Industry. Safety and Health at 

Work, 8(1), 67-71. doi:http://dx.doi.org/10.1016/j.shaw.2016.07.002 

Hofmann, V., & Stokburger-Sauer, N. E. (2017). The impact of emotional labor 

on employees’ work-life balance perception and commitment: A study in 

the hospitality industry. International Journal of Hospitality Management, 

65(2017), 47-58. doi:http://dx.doi.org/10.1016/j.ijhm.2017.06.003 

Holden, S., & Sunindijo, R. Y. (2018). Technology, Long Work Hours, and Stress 

Worsen Work-life Balance in the Construction Industry. International 

Journal of Integrated Engineering, Special Issue 2018: Civil & 

Environmental Engineering, 10(2), 13-18. 

doi:https://doi.org/10.30880/ijie.2018.10.02.003 

Ibrahim, H., Amansyah, M., & Yahya, G. N. (2016). Faktor-Faktor yang 

Berhubungan Dengan Stres Kerja Pada Pekerja Factory 2 PT. Maruki 

Internasional Indonesia Makassar Tahun 2016. Al-Sihah : Public Health 

Science Journal, 8(1), 60-68. doi:https://doi.org/10.24252/as.v8i1.2082 

Indriantoro, N., & Supomo, B. (2018). Metodologi Penelitian Bisnis. Yogyakarta: 

ANDI. 

Jamadin, N., Mohamad, S., Syarkawi, Z., & Noordin, F. (2015). Work-Family 

Conflict and Stress: Evidence from Malaysia. Journal of Economics, 

Business and Management, 3(2), 309-312. 

doi:10.7763/JOEBM.2015.V3.200 

Kalpna, & Malhotra, M. (2019). Relationship of Work-Life Balance with 

Occupational Stress among Female Personnel of Central Industrial 

Security Force (CISF), India. International Research Journal of 



90 

 

Engineering and Technology (IRJET), 6(7), 1380-1387. Diambil kembali 

dari www.irjet.net 

Kang, S., Jo, H. S., Boo, Y. J., Lee, J. S., & Kim, C. S. (2015). Occupational 

Stress and Related Factors among Surgical Residents in Korea. Annals of 

Surgical Treatment and Research, 89(5), 268-274. 

doi:http://doi.org/10.4174/astr.2015.89.5.268 

Kasch, R., Engelhardt, M., Förch, M., Merk, H., Walcher, F., & Fröhlich, S. 

(2015). Ärztemangel: Was tun, bevor Generation Y ausbleibt? Ergebnisse 

einer bundesweiten Befragung. Zentralblatt für Chirurgie-Zeitschrift für 

Allgemeine, Viszeral-, Thorax-und Gefäßchirurgie, 141(2), 190-196. 

doi:https://doi.org/10.1055/s-0035-1557857 

Kazmi, A. B., & Singh, A. P. (2015). Work-life Balance, Stress, and Coping 

Strategies as Determinants of Job Satisfaction among Police Personnel. 

Indian Journal of Health and Wellbeing, 6(12), 1244-1247. Diambil 

kembali dari http://www.iahrw.com/ 

Kazmi, S. A., Hashim, M., Ullah, M., Manzoor, S. R., & Khan, M. A. (2017). 

Impact of Job Stress on Work Family Conflict: A Case Study of Private 

Sector Banks in Peshawar, Pakistan. City University Research 

Journal(Special Issue: AIC Malaysia), 195-205. Diambil kembali dari 

http://www.cityuniversity.edu.pk 

Laelasari, E., & Kurniawidjaja, L. M. (2016). Faktor Kondisi Pekerjaan yang 

Mempengaruhi Stress Kerja pada Pegawai Negri Sipil di Bidang Litbang 

Kesehatan, Kementrian Kesehatan. Jurnal Ekologi Kesehatan, 15(2), 127-

139. doi:http://dx.doi.org/10.22435/jek.v15i2.4863.127-139 

Lussier, R. N., & Hendon, J. R. (2019). Human Resource Management Functions, 

Applications, and Skill Development. Los Angeles: SAGE Publishing. 

Mantri, S. P., & Kale, V. C. (2018). Influence of Work Life Balance on 

Occupational Stress: A Distinctive Allusion to Woman Employees in It 

Industry from Pune City. International Journal of Commerce, Economics, 

and Management, 3(1), 135-142. Diambil kembali dari https://iccs.ac.in/ 

Markuwati, D., Rahardjo, P., & Setyawati, R. (2015). Konflik Peran Ganda Stres 

Kerja pada Anggota Polisi Wanita (Polwan). Psycho Idea, 13(1), 74-85. 

Diambil kembali dari http://www.jurnalnasional.ump.ac.id/ 

Mawaranti, R., & Prasetio, A. P. (2018). Dampak Stres Kerja terhadap Kepuasan 

Kerja pada Pegawai UPT Puskesmas Jasinga. Jurnal Riset Manajemen dan 

Bisnis, 13(1), 37-45. Diambil kembali dari http://e-journalfb.ukdw.ac.id/ 



 

91 

 

McShane, S. L., & Glinow, M. A. (2018). Organization Behavior (8th ed.). New 

York: McGraw-Hill. 

Mondy, R. W., & Martocchio, J. J. (2016). Human Resource Management (14th 

ed.). Harlow: Pearson. 

Muspitasari, Y. (2016, Maret 13). Work-Life Balance: Personal and Companies’ 

Concern. Dipetik Februari 27, 2020, dari The ASEAN Work-Life Balance 

Project (2015 - 2017): https://asean-wlb.net/work-life-balance-personal-

and-companies-concern/ 

Nielsen. (2015). Indonesia Retains in Top 10 Most Optimistic Countries in Global 

Consumer Confidence Together with Three Other Asean Countries. 

Diambil kembali dari Nielsen: https://www.nielsen.com/id/en/press-

releases/2015/indonesia-retains-in-top-10-most-optimistic-countries-in-

global-consumer-confidence-together-with-three-other-asean-countries/. 

Diakses pada 27 Februari 2020. 

Novianty, D. (2017). Menjadi Pekerja Komuter, Ini Dampaknya bagi Kesehatan. 

Diambil kembali dari Suara: 

https://www.suara.com/health/2017/10/18/095637/menjadi-pekerja-

komuter-ini-dampaknya-bagi-kesehatan?page=all. Diakses pada 6 Mei 

2021. 

Nurisman, H., & Sampurna, D. S. (2019). Factor Affecting Work-Life Balance in 

Technology Era. 6th Annual International Conference on Management 

Research (AICMaR 2019), 132, 84-88. 

doi:https://dx.doi.org/10.2991/aebmr.k.200331.019 

Omar, M. K., Mohd, I. H., & Ariffin, M. S. (2015). Workload, Role Conflict and 

Work-Life Balance among Employees of an Enforcement Agency in 

Malaysia. International Journal of Business, Economics, and Law, 8(2), 

53-57. Diambil kembali dari http://ijbel.com/ 

Pandu, A. (2017). Sources Accountable for Work Life Stability among Married IT 

Women Employees and School Teachers in Chennai. Journal of 

Organisation and Human Behaviour, 6(4), 29-37. Diambil kembali dari 

http://www.publishingindia.com/johb 

Perum BULOG. (2020). Diambil kembali dari Perum BULOG: 

http://www.bulog.co.id/. Diakses pada 16 Maret 2020. 

Pordanjani, T. R., & Ebrahimi, A. M. (2018). Relationships between Occupational 

Stress and Work-Life Quality: the Moderator Role of Psychological 



92 

 

Capital. International Journal of Occupational Hygiene, 10(4), 191-198. 

Diambil kembali dari http://ijoh.tums.ac.ir/ 

Prasetio, A. P., Yuniarsih, T., & Ahman, E. (2017). The Direct and Indirect Effect 

of Three Dimention of Work-Life Interface towards Organizational 

Citizenship Behavior. Polish Journal of Management Studies, 15(1), 174-

184. doi:10.17512/pjms.2017.15.1.17 

Priyatno, D. (2018). Panduan Praktis Olah Data Menggunakan SPSS. 

Yogyakarta: Penerbit Andi. 

Ramya, U., & Poornachandran, B. (2017). A Study on Impact of Stress on Quality 

of Work life among Women Employees (With Special Reference to 

Chennai City). International Journal of Latest Engineering and 

Management Research (IJLEMR), 02(11), 45-49. Diambil kembali dari 

www.ijlemr.com 

Rathee, R., & Bhuntel, R. (2018). Factor Affecting Work-Life Balance of Women 

in Education Sector. International Journal of Social Science & Economic 

Research, 3(3), 830-857. Diambil kembali dari 

https://ijsser.org/more2018.php?id=58 

Riduwan, & Kuncoro, E. A. (2017). Cara Menggunakan dan Memakai Path 

Analysis (Analisis Jalur). Bandung: Alfabeta. 

Robbins, S. P., & Judge, T. A. (2018). Essential of Organization (14th ed.). 

Harlow: Pearson Education Limited. 

Saunders, M., Lewis, P., & Thornhill, A. (2016). Research Methods for Students 

(7 ed.). Essex: Pearson. 

Sekaran, U., & Bougie, R. (2016). Research Method for Business: A Skill-building 

Approach. West Sussex: John Wiley & Sons Ltd. 

Sio, S. D., Cedrone, F., Sanita, D., Ricci, P., Corbosiero , P., Traglia, M. D., . . . 

Stansfeld, S. (2017). Quality of Life in Workers and Stress: Gender 

Differences in Exposure to Psychosocial Risks and Perceived Well-Being. 

BioMed Research International, 2017, 1-6. 

doi:https://doi.org/10.1155/2017/7340781 

Snell, S. A., & Morris, S. S. (2019). Managing Human Resources (18th ed.). 

Boston: Cengage. 

Sujarweni, V. W. (2020). Metodologi Penelitian Bisnis dan Ekonomi. Yogyakarta: 

Pustakabarupress. 



 

93 

 

Susan, E. (2019). Manajemen Sumber Daya Manusia. Adaara: Jurnal Manajemen 

Pendidikan Islam, 9(2), 952-962. Diambil kembali dari http://iain-

bone.ac.id 

Sutanto, V., & Mogi, J. A. (2016). Analisa Pengaruh Work Family Conflict 

terhadap Stres Kerja dan Kinerja Karyawan di Restoran The Duck King 

Imperial Chef Galaxy Mall Surabaya. Jurnal Hospitality dan Manajemen 

Jasa, 4(1), 377-391. Diambil kembali dari http://publication.petra.ac.id/ 

Swarnalatha, R. J., & Krishna, V. M. (2016). Stress and Its Impact on Work Life 

Balance - A Study with Special Reference to Apollo Hospitals (Using 

Anova and Factor Analysis). Intercontinental Journal of Human Resource, 

4(10), 28-40. Diambil kembali dari http://www.icmrr.org 

Taherdoost, H. (2019). What is The Best Response Scale for Survey and 

Questionnaire Design; Review of Different Length of Rating 

Scale/Attitude Scale/Likert Scale. International Journal of Academic 

Research in Management (IJARM), 8(1), 1-10. Diambil kembali dari 

https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3588604 

TomTom Traffic Index. (2021). Jakarta Traffic Report. Diambil kembali dari 

TomTom Traffic Index: https://www.tomtom.com/en_gb/traffic-

index/jakarta-traffic/. Diakses pada 5 Mei 2021. 

Ukil, M. I., & Ullah, M. S. (2016). Effect of Occupational Stress on Personal and 

Professional Life of Bank Employees in Bangladesh: Do Coping 

Strategies Matter. Journal Psychological and Educational Research, 

24(2), 75-100. Diambil kembali dari http://www.marianjournals.com/ 

Weerasinghe, T. D., & Dihara, M. D. (2017). Effect of Work Stress on Work Life 

Balance: Moderating Role of Work-Life Support Organizational Culture in 

Sri Lanka Customs Department. KALYĀNĪ, 46, 46-69. Diambil kembali 

dari https://administration.kln.ac.lk/ 

Wenno, M. W. (2018). Hubungan Antara Work-Life Balance dan Kepuasan Kerja 

pada Karyawan di PT PLN Persero Area Ambon. Jurnal Maneksi, 7(1), 

47-54. doi:https://doi.org/10.31959/jm.v7i1.86 

Wicaksono, B. D., & Ratnasari, S. L. (2017). Determinasi Komunikasi, Motivasi, 

dan Lingkungan Kerja Terhadap Kinerja Karyawan di Perusahaan Umum 

(Perum) BULOG Sub-Divre Kota Batam. Jurnal Bening, 4(1). 

doi:http://dx.doi.org/10.33373/bening.v4i1.723 

Wijaya, K. S., Koesma, R., & Zamralita. (2019). Peranan Reaksi Stres Kerja 

terhadap Kualitas Hidup pada Pekerja Level Operator. Jurnal Muara Ilmu 



94 

 

Sosial dan Seni, 3(1), 159-168. doi:https://doi.org/10.24912/ 

jmishumsen.v3i1.3510 

Yana, D. (2015). Stres Kerja pada Perawat Instalasi Gawat Darurat di RSUD 

Pasar Rebo Tahun 2014. Jurnal Administrasi Kebijakan Kesehatan, 1(2), 

107-115. Diambil kembali dari http://www.ijil.ui.ac.id/ 

Zaheer, A., Islam, J. U., & Darakhshan, N. (2016). Occupational Stress and Work-

Life Balance: A Study of Female Faculties of Central Universities in 

Delhi, India. Journal of Human Resource Management, 4(1), 1-5. 

doi:https://doi.org/10.11648/j.jhrm.20160401.11 

  


