DAFTAR ISI

HALAMAN PERSETUUJUAN. ..ottt ettt ettt i
HALAMAN PERNYATAAN ORISINALITAS ...ttt i
HALAMAN MOTTO PERSEMBAHAN. ...ttt ettt i
KATA PENGANTAR ...ttt b ettt b ettt b st s et e b e st s et eb st et esenenenes iv
ABSTRAK ...tttk h etk b ekttt bttt bt es vi
ABSTRACT ...ttt ettt et ettt e et s e e e st e se e s e e s e s e st et e es e e b e s e s s eseeseese s ens e st eseeteese s eneenen vii
DAFTAR ISttt ettt ettt ettt b ettt nnes viii
DAFTAR TABEL......coee ettt e ettt s et a s se s beseneenas Xi
DAFTAR GAMBAR.......oottitieete ettt ettt b et b s et e s b e s ene et e b ebesent et esebeneneesenas xiii
DAFTAR LAMPIRAN . ...ttt ettt ettt b ettt b e st Xiv
BAB L.ttt b b sttt h s At bbbttt b b st a et b b sttt b s ettt enene s 1
1.1 Latar Belakang Penelitian...............oovoiiiiiiiieeetet ettt ettt ra e ens 1
1.2 RUMUSAN MaSaIAN........cc.ooiiiiii et 5
1.3 TUJUAN PENEILIAN.........ooiiiieieeiececee ettt s v e e s beereessesbesre e 5
1.4 Manfaat Penelitian..........c.ooo i 6
BAB 11ttt h et a etk s st h et bt s b s n et b bttt b st e e 7
2.1 LANA@SAN TEOM...cueiuiiiiiiieieieteeeeee ettt sttt ettt 7
211 KomuniKasi PEMasaran...........ccoevieiiiiiiiieiesesee ettt 7
2.1.2 Y =To [E= T L E] r=To [ =1 o PSR 10
213 Keputusan Pembelian............oouoiiiiieieieee ettt 14

2.2 Penelitian TerdahUlU...........c.coooiiiiiii e 15
2.3 Kerangka PemiKIFaN.........coooiiiiiiieciececece ettt ettt ettt e te e ereeeaseeree e 23
2.4 HIPOESIS PENEIILIAN..........oooeeieeeeeeeeeeeeeee ettt ettt ereens 25
BAB 1.ttt bttt b ettt b sttt b b sttt n et bbbttt nenens 26
3.1 JENiS PeNEIILIAN.. ..o 26
3.2  Operasional Variabel dan Skala PeEnguKUran..............c.ccoooeeveieiicecceeeceeeeeeeeeee e 26
3.3  Populasi, Unit Analisis dan SampPel.........ccccoiririiiieeeeeeee e 36
3.3.1 o] o 10 = 1= TR 36
3.3.2 UNIEANGIISIS. c..cniiiiteee ettt sttt s 36
3.3.3 7= 1 0] o L= IR 36



3.4  Teknik Pengumpulan Data...........coooiiiiiiiiiiiiee ettt 37

3.5 Uji Validitas dan Uji Reliabilitas.............coooeiriniiiiiiieicieceeeeee e 38
3.5.1 UjJi VaIIITAS.......ceeeeie ettt 38
3.5.2  Uji REl@DINAS. ... cucuiiieieieiieicee ettt 39

3.6 Teknik ANaliSiS Data.........c..ccoooiiiiiriiiciice ettt 41
3.6.1 ANALISIS DESKIIPLIE.......ooieieieieee ettt 41
3.6.2 Uji NOIMALIEAS.......ooiiiiciiceee ettt ettt b e bbb s ae et essennens 42
3.6.3 Uji Korelas Pearson Product Moment.............ooovooiiiiiiiiceccececee e 43
3.6.4 Uji HIPOEESIS. ...ttt et ettt sa e b e te b e besreeraensans 44
3.6.5 Uji Regresi Linier Sederhana..............coooioiiioiiieceeeeceeeeeeeeeee e 44
3.6.6  Koefisien DetermMinasi..........c.cocoveiriiniiniiccee e 45

BAB TVttt bttt R et b b sttt b b a et bbbt b et sttt st s 46

4.1 Karakteristik RESPONUEN............oo ottt eae e 46
411 Berdasarkan USI@..........c.cccoiiieiiiiincieeecet ettt e 46
4.1.2 Berdasarkan Jenis Kelamin............ccoiiiiiiinec s 47
4.1.3  Berdasarkan Mencari Referensi Tentang Kuliner.............cccccooeiiievenicieicveneeeee, 47
414 Mengetahui Media Instagram @Kkulinercilacap..........c..cccooooveeivieeececicececeeeeee. 48
41,5 Mengikuti Media Instagram @Kkulinercilacap........c.ccccoovevveeieiieieeeniiiceeeeceeee e 49

4.2  Analisis Media Instagram (Variabel X).........ccooviiioiiiiiiieeeeeeeeeeee e, 49
4.2.1 CONEXL....ee ettt 49
4.2.2  COMMUNMICALION. ...ttt 53
4.2.3  COllabOration........cooiriiiiiiieieeee ettt 57
4.2.4  CONNECHION.....c.iiiiiiiiitciee ettt ettt 60
425 Total Penilaian Responden Variabel X..........ccccooiiieiiniiieeeeeeeeee e 63

4.3  Analisis Keputusan Pembelian (Variabel Y).......cooioiiiiiiiiececceeeeee e 64
4.3.1 Pengenalan Kebutuhan..............ccooiiiii e 64
4.3.2  Pencarian INfOrMasi.........ccccviiniiiniiiiicic ettt 66
4.3.3  Evaluasi ARErNatif.........c.oooiiiiiiic e 68
434 Keputusan Pembelian............oovoiiieiiieieee ettt 71
43.5 Perilaku Pasca Pembelian.............ccooiiiiicec e 73
4.3.6  Total Perhitungan Variabel Keputusan Pembelian (Y)......ccccooveniiiinncncncnee. 76

N U 1 o4 1 F=1 11 7= U 77

4.5 Uji Korelasi Pearson Product Moment.............oooiiiiiiicieeeee e 79

X



4.6 Uji HIPOIESIS. ..ottt ettt ettt et et te e te e e taeete e eteeetseetsestaenseas 80

4.7  Regresi Linier SEAErhana..........ccccooiviiiiiiiiiieeeereeeeee et 80
4.8  KoefiSien Determinasi..........cccoeeriiiiiiiiiicicc ettt 81
4.9 Pembanasan........cccooiiiii bttt 82
BAB V.t h ettt h ettt bbbt 86
5.1 KESIMPUIAN. ...ttt ettt et e e s seeseenbessesseestensenseesnensenns 86
5.2 SAIAN....c ittt 86
5.2.1 SAraN PrakLiS..........ooiiiiee et 86
5.2.2  SAran AKAAEMIS.......ccc.coimiiiiiiiieieeee ettt 87
DAFTAR PUSTAKA. ...ttt ettt b bt s b st tes e b e s e st e s e b e s e e e s aesene 88
LAMPIRAN. ...ttt b ettt b bttt b sttt b ettt b ettt besens 90



