DAFTAR TABEL

Tabel 1.1 Top Ten Shopping App in Indonesia (Apple IOS) ............cccccvveeceveeueecnnane.. 6
Tabel 1.2 Top Ten Shopping App in Indonesia (Google Play) ................ccccccceeueeueenne. 7
Tabel 1.3 Hasil Tanggapan Responden Pra-Kuesioner ............coceeevevevienennenicnnenne. 9
Tabel 2.1 Skripsi Terdahulu........cccooeviiiiiiiiiieie e 23
Tabel 2.2 Jurnal Nasional............oocieiiiiiiiiiiieee e 28
Tabel 2.3 Jurnal Internasional..........cc.cooeeiiriiriiniiieneee e 33
Tabel 3.1 Variabel Operasional.............cccccueeriiiiiiiieiiiieeie e 43
Tabel 3.2 SKOr SKala LiKert.........ccceeiuieiiieieeeeee ettt 48
Tabel 3.3 Hasil Uji Validitas........c.ccooieriiiiniiiiieee e 52
Tabel 3.4 Hasil Uji Relabilitas.........ccccoieviirierienieeieeie e 54
Tabel 3.5 Persentase KIiteria ........c.coiuiiiiiiiiiiiiiieiieeieee e 56
Tabel 4.1 Apakah Pernah Melakukan Pembelian di Shopee Minimal....................... 61
Tabel 4.2 Tanggapan Responden mengenai Kualitas Pelayanan..............cccccceennene. 65
Tabel 4.3 Tanggapan Responden mengenai Kepuasan Pelanggan ...............ccccc...... 67
Tabel 4.4 Tanggapan Responden mengenai Loyalitas Pelanggan............c.cccccceeeee. 69
Tabel 4.5 FACtOr LOAAING ............ccooecuieiiieiiiiiieiieeieeeieeeee et 73
Tabel 4.6 Average Variance Extracted (AVE) ........cccoovveevoieviiiiiiiiiiieeiieeeeneeen, 73
Tabel 4.7 Diskriminan Validity (Cross LOAAING)..............cccoveieviieciiniiiiiiiiiiieneeenne. 74
Tabel 4.8 Uji Realibilitas ........ccccevcviiiiiiiiiiiieeiie e 75
Tabel 4.9 RSQUATE......ccuiieiiieeeiieeciie ettt e e e e e sttee e st e e snsaeesnneeeenneeeennes 77
Tabel 4.10 Pengujian Hipotesis (Path COefiCient) .............ccuuvueveeeceeencreeniesiieenenaann. 78
Tabel 4.11 Pengujian Hipotesis (Indirect Effect) ........coouuuveiviieniiieceeniieniesieeneneenn 79

xi



