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Based ion ithe iregulation iof ithe iMinister iof iState iOwned iEnterprise iNumber: 

PER-02 i/ iMBU i/ i02/2018 ithat iInformation iTechnology i(IT) iin ithe iMinistry iof 

SOE ineeds ito ibe imore imanaged iand iused ieffectively iand iefficiently. iIn iorder ifor 

IT imanagement iand iutilization ito irun iwell, icoordinate, iand iachieve igood 

Information iTechnology iGovernance i(GIG), ithere ineeds ito ibe iprovisions 

governing iInformation iTechnology iGovernance. iAt ipresent igood iinformation 

technology igovernance i(Good iGovernance) ihas inot ibeen imanaged ito ithe 

maximum iextent ipossible iinformation itechnology igovernance iand ithe icurrent 

level iof iIT iservices ihas inot igone ias iexpected i(Rini iSoemarno, i2019). iThis ihas 

an iimpact ion ithe ivalue iof iIT iinvestment iand ithe ilevel iof iIT iservices ithat iare less 

than ioptimal. iIT igovernance ican ibe icompleted iby iusing iIT imanagement 

standards ideveloped iby ithe iinternational istandard iIT iFramework, ione iof iwhich 

is iCOBIT. iThe iCOBIT i5 iframework iprovides isolutions ifor iimplementing ithe iIT 

governance imodel. iThis iresearch ifocuses ion ithe iDSS i(Deliver, iService, iand 

Support) idomains. iThe icurrent ilevel iof icapability iof iIT iGovernance iin iSOEs iis 

not iin iline iwith iexpectations iand imust ibe ifurther iimproved iin iaccordance iwith 

the iSOE iMinister‘s iregulation i„Information iTechnology iin ithe iMinistry iof iSOEs 

needs ito ibe imore iand imore iefficient“ iin iorder ito iachieve iGood iInformation 

Technology iGovernance. iExpected ilevel ior irole iof iIT iGovernance iin istate-

owned icompanies ithat iis irunning iwell, icoordinated iand iachieving iGood 

Information iTechnology iGovernance i(Permen iBUMN, i i2013). 
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