DAFTAR ISl

ABSTRAK ettt b b et et e b e be e aae e e e i
ABSTRA CT ettt b ettt e et e b et be e sae e be e e e ne e i
LEMBAR PENGESAHAN ...ttt ii
LEMBAR PERNYATAAN ORISINALITAS ... v
KATAPENGANTAR. ..t ettt e bttt sie e beennne s v
DAFTAR GAMBAR ..o X
DAFTAR TABEL ...ttt Xi
DAFTAR LAMPIRAN ...ttt e e Xii
BAB | PENDAHULUAN ..o 1
L1 Latar BElaKan(........occoiieii et 1
.2 Perumusan Masalah ... 2
1.3 TUJUAN PENEIITIAN .......eiiicic ettt sttt ba e te e e ares 2
.4 Batasan Penelitian ... 2
.5 Manfaat PENEITIAN ..........ccoiiiiiiiie e 3
1.6 Sistematika PeNUIISAN ..........cooiiiiiiiic e 3
BAB Il TINJAUAN PUSTAKA ..ot 5
1.1 Penelitian SEDEIUM ...c.oouiiii e 5
I1. 2 Enterprise Resource Planning (ERP) ......cc.ooovoiieiiiicce e 6

[1.2.1 PeNQertian ERP .........cooiiiiiiii i 6

[1.2.2 MANFAAL ERP........c.oiiiiiiiie et 6

11.2.3 MOdUul- MOQUI ERP ...t 7
T1.3 O00. ..ttt 8

[1.3.1 PeNQEtIAN OT00 .....ccueeuieiiieiieite ittt bbb 8
11.4 Sistem Informasi AKUNTANST (STA)......oiiiiiie s 8

[1.4.1 Pengertian Sistem Informasi AKUNTANSI...........ccoveiieiieiiie e 8

Vi



11.4.2 Proses Bisnis dan SiKIUS TranSakSi........ueeeeeeeeeeeeeeeeeee e et eee e e 9

11.4.3 Manfaat Sistem Informasi Akuntansi Bagi Organisasi...........ccccccevvvevvesvereaieennn. 10
11.4.4 Peran Akuntansi dalam Sistem Informasi AKUNEANSI...........ccocereiviineiniencnenne, 11
TLD QUICKSTAIT .....viiviectec ettt sttt s e st e e e e sbe e st e e beeenbeesbeeeabeesbeeenree e 11
T1.6 TNVOICE ...ttt 12
I = = Tot o To ) IT=T1 1] T S 12
BAB Il METODOLOGI PENELITIAN ....oooiiii s 13
1.1 Model KONSEPLUAL ........cviieiiieiiieiee e 13
1.2 Sistematika PENEITIAN.........ccoiiiiiiiiieee e 14
1.3 Pengumpulan Data...........cccooeiiiiiiiiieieee e 16
IS Metode EVAIUAS .......ccoiiiiiiieee e 17
BAB IV ANALISIS DAN PERANCANGAN. ... oottt 17
IV.1 PT. Telkom Prima Cipta Certifia (TPCC) .....c.cccveveiiiiiieie s 17
IV.1.1 Profile PT. Telkom Prima Cipta Certifia (TPCC).......cccoviiriiiiiiinirieee 17
IV.1.2 ViIST OAN MIST ...ttt 18
IV.1.3 SErUKEUT OFQANISAST ....vevveuviieitiitisiesiieiee ettt 18
V.2 Tahap KIiCK-OFf Call........ccooiiiiiie 19
IV.2.1 Tahap StrategiC Planning ..........ccccoiiiiiiiiiieseseseseee e 19
IV.2.2 Tahap Project Planning..........ccccoiiiiiiiiiie e 21
IV.2.3 PrOJECT TEAM.....eiiiiiiieiieiete ettt 21
IV.2.4 G0oals DetermMination ..........cccoiiiiiiiieieiesie e 22
1V.3 BUSINESS NEEAS ANAIYSIS......cciiieiiiiiiic ittt 22
IV.3.1 ProSes BISNIS AS-IS ......oviiiiiiiiiiiiiiieeee e 24
IV.3.2 Proses BiSNIS TAIGEL ........ciuiiiiieiieeiie sttt srae e 28
IV.3.3 FIT & GAP ANAIYSIS.....citiiiiiiiiiieiieie ettt 32
IV.4 Tahap ConfiQUIAtioN .........c.ooiiiiiiiic e 35

Vii



IV.1.1 ON-BOAIAING ...oovveivieieiieseee ettt e e ne e nneas 35

BAB V KONFIGURASI DAN PENGUUJIAN .....oooiiei e 46
V.1 Tahap ProdUCHION .......cccviiice ettt 46
V.11 INSEAIAST SEIVET ...t 46
V.1.2 KONFIQUIAST SISTEIM ....veiiiiiiecieese sttt re e e nne s 46
V.1.3 Konfigurasi MOdUI ...........c.ooviiiiie e 46
V.1.4 Konfigurasi COMPANY ........cccueiiiieiieiieeieseeseesiesee e eeesee e saessaesseensessaessesneesnens 46
V.1.5 Konfigurasi Hak AKSES USET ........ccueiiiiieieiiiesie it 47
V.1.6 Konfigurasi Chart Of ACCOUNT .........ccoeriiiiiiiiiiiiiseeee e 47
V.1.7 Konfigurasi Bank ACCOUNT ..........coiiiiiiieiesie e 50
V.1.8 KONfigurasi INVOICING ......ccoiiiiiiiiiiieieie e 50
V.1.9 Membuat Laporan KeUANGAN ..........cceoiireriririiiinisesieeeee s 50
RV T4 To [0 - o SRS 50
V.2.1 PeNQUJIAN INTEOIASE ....cuvevieiiiiiieiiieiieiiee ettt 50
V.2.1  CroSS BroWSEr TESTING ....ccueviiiiiiiiieiiieitesie sttt 51
V.2.2  BIackDOCK TESTING ..c.voviiiiiiiiiiiiciieieee e 53
BAB VIPENUTUP ...ttt 54
VEL  KESIMPUIAN ..ot 54
VL2 SAIAN ... 54
DAFTAR PUSTAKA ettt ettt sae et be e nneeenes 55
LAMPIRAN ..ttt b et e bt e bt esb e e et e e abe e e b e e nneeenes 56
Lampiran A list pertanyaan wawancara implementasi sistem ERP Odoomodul
ACCOUNTING .ttt bbbttt e bbb bttt 56
Lampiran B Surat Izin Pengambilan Data Pada TelkomPCC ............cccocvivviiveiieiieneen, 58
Lampiran C Instalasi MICrOSOTt AZUIE .........coveieiiiiiieie e 59
Lampiran D INStalasi 0000 .........cccoiueiiiiiiiiiiiieiee e 66
Lampiran E Instalasi MOdul...........cccooiiiiiiii e 70

viii



Lampiran F Konfigurasi COMPaNY ..........c.ccceiieiieieiiieie e sie e seesteesiessee e sne e sneenneens 71

Lampiran G Konfigurasi Hak AKSES .........c.cccueiiiiiiieiece et 73
Lampiran H Konfigurasi Chart Of ACCOUNES .........ccceiieieiie e 75
Lampiran | Konfigurasi Bank ACCOUNT .........c.coiiiieiiieiieeie ettt 77
Lampiran J Konfigurasi INVOICING........ccuiveiiieiiieiiecece e 78
Lampiran K Pembuatan 1aporan KEUANQaN............ccccvecvereieeieesiesieeseesie e e sie e ssee e 80
Lampiran L BIACKBOX ........c..civeiiiiieiiciie ettt ste e nne e anaenne e 81



