PREFACE

Thanks to Allah who has given the author His bless, ability and all
knowledge for finishing this mini-thesis entitled “THE EFFECT OF E-
SERVICE QUALITY DIMENSIONS TOWARDS CUSTOMER
REPURCHASE INTENTION OF MUTUAL FUNDS APPLICATION
SERVICES THROUGH CUSTOMER SATISFACTION AS AN
INTERVENING VARIABLE (CASE STUDY: BAREKSA)” as the purpose to
fulfill one of the requirements for obtaining bachelor’s degree in International ICT

Business Study Program in Telkom University Bandung.

The author would like to thanks to all those who supported the author
directly or indirectly in finishing this mini-thesis, without whose assistance,
finishing this mini-thesis might have been much difficult for the author. With

humility, the author gives thanks to:

1. Prof. Dr. Adiwijaya, S.Si., M.Sc as the chancellor and the highest leader in
Telkom University.

2. Dr. Nora Amelda Rizal, Ir, M.M., M.SAE as the head of International ICT
Business study program.

3. Dr. Teguh Widodo, S.E., S.T., M.M. as my supervisor in this mini-thesis,
for the advice, support, time, and guidance in accomplished this research.

4. Ratih Hendayani, S.T., M.M. as my academic supervisor for the direction
and assistance during studying in Telkom University.

5. My beloved parents, Ridho Kuncoro and Nanik Bety Yuliatin, and my
brother, Brilian Dhofir Febriansyah, who always giving me strength,
beliefs, and support. Thank you for all unlimited prayers and love.

6. My friend, Nur Muthrofin To’a, Moh. Shofa Akbar, Sandi Muhammad
Nur Pasha, Ardhana Reswari, and Nada Farah Amrudhia for the support,
and encouragement.

7. My entire friend in ICT Business batch 8 thanks for all the support and

beautiful moments.



8. Marketing Crew and Telkom University National Admission which has
been a family also give a lot of experience.

9. All Operation Management Development Division member of Toyota
Motor Manufacturing Indonesia who have encouraged and supported the
author.

The author realizes that the writing of this mini-thesis is still far from

perfection. With all humility, the author hopes that all the shortcomings that exist
in this mini-thesis can be used as learning material for better research in the

future.



