PENERAPAN STANDAR OPERASIONAL
PROSEDUR CHECK-IN & PEMBERSIHAN
KAMAR SELAMA PANDEMI COVID-19 DI
PATRA COMFORT BANDUNG

IMPLEMENTATION OF STANDARD
OPERATIONAL CHECK-IN PROCEDURES &
ROOM CLEANING DURING COVID-19
PANDEMIC AT PATRA COMFORT BANDUNG

PROYEK AKHIR

Nyimas Kholifa Aliana
6707184041

U Telkom

University

PROGRAM STUDI D3 PERHOTELAN
FAKULTAS ILMU TERAPAN
UNIVERSITAS TELKOM

BANDUNG, 2020




