DAFTAR PUSTAKA

Abdullah, M. M. (2014). Manajemen dan Evaluasi Kinerja Karyawan. Yogyakarta
: Aswaja Pressindo.

Agbionu, U. C., Anyalor, M., & Nwali, A. C. (2018). Employee Engagement and
Performance of Lecturers in Nigerian Tertiary Institutions. Journal of
Education & Entrepreneurship, 5(2), 69-87.
https://doi.org///doi.org/10.26762/jee.2018.40000015 Employee

Al-Ali, W., Ameen, A., Isaac, O., Khalifa, G. S. A., & Shibami, A. H. (2019). The
mediating effect of job happiness on the relationship between job satisfaction
and employee performance and turnover intentions: A case study on the oil
and gas industry in the United Arab Emirates. Journal of Business & Retail
Management Research, 13(04), 103-116.
https://doi.org/10.24052/jbrmr/v13is04/art-09

Al-dalahmeh, M., Masa’deh, R., Khalaf, R. K. A., & Obeidat, B. Y. (2018). The
Effect of Employee Engagement on Organizational Performance Via the
Mediating Role of Job Satisfaction: The Case of IT Employees in Jordanian
Banking  Sector. Modern  Applied  Science, 12(6), 17-43.
http://www.ccsenet.org/journal/index.php/mas/article/view/75309

Ali, Z., Sabir, S., & Mehreen, A. (2019). Predicting engagement and performance
through firm’s internal factors: Evidence from textile sector. Journal of
Advances in Management Research, 16(5), 763-780.
https://doi.org/10.1108/JAMR-11-2018-0098

Allen, J., & McCarthy, M. (2017). 5-Step Method to Engage, Involve, and Motivate
Employees. Boca Raton : CRS Press.

Badrianto, Y., & Ekshan, M. (2020). Effect of Eork Environment and Job
Satisfaction on Employee Performance In PT. Nesinak Industries. Journal of
Business, Management, and Accounting, 02(01), 85-91. https://e-journal.stie-
kusumanegara.ac.id/index.php/jobma/article/view/85

Bahri, S. (2018). Metodologi Penelitian Bisnis Lengkap dengan Teknik Pengolahan
Data SPSS. Yogyakarta : Penerbit ANDI.

133



Bakker, A. B., & Leither, M. P. (2010). Work Engagement: A Handbook Of
Essential Theory and Research. East Sussex : Psychology Press.

Barlian, E. (2016). Metode Penelitian Kualitatif & Kuantitatif. Padang : Sukabina
Press.

Basit, A. A., & Arshad, R. (2016). The role of needs-supplies fit and job satisfaction
in predicting employee engagement. Jurnal Pengurusan, 47, 3-13.
https://doi.org/10.17576/pengurusan-2016-47-01

Bayasgalan, T., & Gerelkhuu, T. (2016). The Impact Of Organizational Justice and
Culture, Knowledge Management and Employee Engagement On Employee’s
Job Satisfaction: The Case Of Supportive Service Officers. 03(19), 56—65.
https://doi.org/10.5564/mjas.v19i3.736

Beardwell, J., & Thompson, A. (2017). Human Resource Management: A
temporary approach (8th ed.). Harlow : Pearson Education Limited.

Carter, W. R., Neshit, P. L., Badham, R. J., Parker, S. K., & Sung, L. K. (2016).
The effects of employee engagement and self-efficacy on job performance: a
longitudinal field study. International Journal of Human Resource
Management, 29(17), 2483-2502.
https://doi.org/10.1080/09585192.2016.1244096

Colquit, J. A., Lepine, J. A., & Wesson, M. J. (2017). Organizational Behavior :
Improving Performance and Commitment in The Workplace (6th ed.). New
York : McGraw Hill Eduaction.

Dessler, G. (2014). Fundamentals of Human Resource Management (13th ed.).
Harlow : Pearson Education Limited.

Dessler, G. (2015). Human Resource Management (14th ed.). Harlow : Pearson
Education Limited.

Djatmiko, T., Prasetio, A. P., & Azis, E. (2020). Perceived Organizational Support
As Mediator In The Relationship Between Effective Human Resources
Practice And Employee Engagement In Indonesia. Journal of Applied
Management  (JAM),  18(2), 307-317.  https://doi.org/10.21776/
ub.jam.2020.018.02.11

134



Elbadianysah. (2019). Manajemen Sumber Daya Manusia. Malang : CV IRDH.

Enny, M. (2019). Manajemen Sumber Daya Manusia. Surabaya : UBHARA
Manajemen Press.

Fahmi, 1. (2016a). Manajemen Sumber Daya Manusia Teori dan Aplikasi. Bandung
: Alfabeta.

Fahmi, 1. (2016b). Pengantar Manajemen Sumber Daya Manusia Konsep &
Kinerja. Jakarta : Mitra Wacana Media.

Fidyah, D. N., & Setiawati, T. (2019). Influence of Organizational Culture and
Employee Engagement on Employee Performance: Job Satisfaction as
Intervening Variable. Review of Integrative Business and Economics
Research, 9(4), 64-81.
https://search.proquest.com/openview/5¢722a3597909671289b7b91b0be4bf
9/1?pg-origsite=gscholar&chl=2032316

Griffin, R. W., & Moorhead, G. (2014). Organizational Behavior: Managing
People and Organizations (11th ed.). Mason : South-Western Cengage
Learning.

Harsan, A. S. A., Ramly, M., & Sufri, M. (2020). Pengaruh Kepemimpinan,
Motivasi, dan Kepuasan Kerja Terhadap Kinerja Karyawan Pada PT.
TASPEN (Persero) Makassar. Paradoks, 3(4), 135-145.
http://jurnal.fe.umi.ac.id/index.php/PARADOKS/article/view/612

Hassan, S. (2016). Impact of HRM Practices on Employee's Performance.
International Journal of Academic Research in Acounting, Finance and
Management Sciences, 6(1), 15-22. doi:10.6007/IJARAFMS/v6-i1/1951

Hassan, M., Azmat, U., Sarwar, S., Adil, I. H., & Gillani, S. H. M. (2020). Impact
of Job Satisfaction, Job Stress and Motivation on Job Performance: A Case
From Private Universities of Karachi. Arabian Journal of Business and
Management Review, 9(2), 76-86.
https://search.proguest.com/openview/c1f8e6143f65a47f1f29082b002417¢c0/
1?pg-origsite=gscholar&chl=1606372

Homans, G., C. (1958). Social Behavior as Exchange. American Journal of
Thecnology, 63(6), 597-606. http://www.jstor.org/stable/2772990 .

135



Inuwa, M. (2016). Job Satisfaction and Employee Performance: An Empirical
Approach. The Millennium University Journal, 1(2).
http://www.themillenniumuniversity.edu.bd/journal/index.php/TMUJ/article/
view/10

Jati, A. S. (2020). Persaingan Usaha di Sektor Telekomunikasi Harus Diatur Tegas,
Kenapa? Detikinet. https://inet.detik.com/telecommunication/d-
5312307/persaingan-usaha-di-sektor-telekomunikasi-harus-diatur-tegas-
kenapa

Karem, M. A., Mahmood, Y. N., Jameel, A. S., & Ahmad, A. R. (2019). The effect
of job satisfaction and organizational commitment on nurses’ performance.
Humanities and  Social  Sciences  Reviews, 7(6), 332-339.
https://doi.org/10.18510/hssr.2019.7658

Kasmir. (2016). Manajemen Sumber Daya Manusia (Teori dan Praktik). Depok :
PT Raja Grafindo Persada.

Kazimoto, P. (2016). Employee Engagement and Organizational Performance of
Retails Enterprises. American Journal of Industrial and Business
Management, 06(04), 516-525. https://doi.org/10.4236/ajibm.2016.64047

Kilonzo, T. M., Were, S., & Odhiambo, P. R. (2018). Influence of Employee
Engagement on the Performance of Teachers in Secondary Schools in
Machakos County in Kenya. 5(1), 52—-71. www.noveltyjournals.com

Kinicki, A., & Fugate, M. (2018). Organizational Behavior : A Practical, Problem-
Solving Approach (2nd ed.). New York : McGraw Hill Eduaction.

Korir, C. K., & Ndegwa, P. (2020). Job Satisfaction and Employee Performance at
Finlays Kenya Limited in Kericho County, Kenya. International Journal of
Business Management, Entrepreneurship and Innovation, 2(2), 82-97.
https://doi.org/10.35942/jbmed.v2i2.119

Krishnan, R., Loon, K. W., & Tan, N. Z. (2018). The Effects of Job Satisfaction
and Work-Life Balance on Employee Task Performance. International
Journal of Academic Research in Business and Social Sciences, 8(3), 652—
662. https://doi.org/10.6007/ijarbss/v8-i3/3956

136



Kurniawan, A. W., & Puspitaningtyas, Z. (2016). Metode Penelitian Kuantitatif.
Yogyakarta : Pandiva Buku.

Luthans, F. (2011). Organizational Behavior An Evidence-Based Approach (12th
ed.). New York : McGraw-Hill.

Manajemen Sumber Daya Manusia & Fungsinya - Talenta. (2019). Insight Talenta.
https://www.talenta.co/blog/insight-talenta/sumber-daya-manusia-2/

Mariska, D. D. (2018). Hubungan Antara Employee Engagement Dan Kepuasan
Kerja Dengan Kinerja. Insight : Jurnal Pemikiran Dan Penelitian Psikologi,
14(1), 91. https://doi.org/10.32528/ins.v14i1.1161

Masram, & Mu’ah. (2017). Manajemen Sumber Daya Manusia Profesional.
Sidoarjo : Zifatama Publisher.

McShane, S. L., & Glinow, M. A. Von. (2018). Organizational Behavior :
Emerging Knowledge, Global Reality (8th ed.). New York : McGraw-Hill
Education.

Mehrzi, N. Al, & Singh, S. K. (2016). Competing through employee engagement:
a proposed framework. International Journal of Productivity and
Performance Managemen, 65(6), 831-843. https://doi.org/10.1108/IJPPM-
02-2016-0037

Milan, S., & Durai, S. (2017). A study on the impact of Job Satisfaction on Job
Performance of Employees working in Automobile Industry, Punjab, India.
Journal of Management Research, 9(1), 117-130.
https://doi.org/10.5296/jmr.v9i1.10420

Muliawan, Y., Perizade, B., & Cahyadi, A. (2017). Pengaruh Keterikatan Karyawan
(Employee Engagement) Terhadap Kinerja Karyawan Di PT. Badja Baru
Palembang. Jurnal Ilmiah Manajemen Bisnis Dan Terapan, 2, 69-78.
https://ejournal.unsri.ac.id/index.php/jembatan/article/view/5293

Nawawi, H. (2011). Manajemen Sumber Daya Manusia Untuk Bisnis Yang
Kompetitif. Yogyakarta : Gajah Mada University Press.

Newstrom, J. W. (2011). Organizational Behavior : Human Behavior at Work (13th
ed.). New York : McGraw-Hill.

137



Ngwenya, B., & Pelser, T. (2020). Impact of psychological capital on employee
engagement, job satisfaction and employee performance in the manufacturing
sector in Zimbabwe. SA Journal of Industrial Psychology, 46, 1-12.
https://doi.org/10.4102/sajip.v46i0.1781

Noviardy, A., & Aliya, S. (2020). Pengaruh Employee Engagement dan Komitmen
Organisasi Terhadap Kinerja Karyawan di Bidang Perkebunan Kelapa Sawit
(Studi Empiris Pada PT. Suryabumi Agrolanggeng, Sumatera Selatan).
Journal Management, Business, and Accounting, 19(3), 258-272.
https://doi.org/10.33557/mbia.v19i3.1143

Orgambidez-Ramos, A., & Almeida, H. de. (2017). Work engagement, social
support, and job satisfaction in Portuguese nursing staff: A winning
combination. Applied Nursing Research, 36, 37-41.
https://doi.org/10.1016/j.apnr.2017.05.012

Parven, A., & Awan, A. G. (2018). Effect of Organizational Justice, Job
Satisfaction and Trust on Managers on Employee Performance. Global
Journal of Management, Social Sciences and Humanities, 4(2), 259-279.

Pouramini, Z., & Fayyazi, M. (2015). The Relationship between Positive
Organizational Behavior with Job Satisfaction, Organizational Citizenship
Behavior, and Employee Engagement. International Business Research, 8(9),
57-66. https://doi.org/10.5539/ibr.v8n9p57

Pradhan, R. K., & Jena, L. K. (2017). Employee Performance at Workplace:
Conceptual Model and Empirical Validation. Business Perspectives and
Research, 5(17), 1-17. https://doi.org/10.1177/2278533716671630

Prasetio, A. P., Luturlean, B. S., & Agathanisa, G. (2019). Examining Employee’s
Compensation Satisfaction and Work Stress in A Retail Company and Its
Effect to Increase Employee Job Satisfaction. International Journal of Human
Resource Studies, 9(239-265). https://doi.org/10.5296/ijhrs.v9i2.14791

Priansa, D. J. (2017). Perilaku Organisasi Bisnis. Bandung : Alfabeta.

Priyatno, D. (2017). Panduan Praktis Olah Data Menggunakan SPSS. Yogyakarta
: Penerbit ANDI.

138



Priyono. (2016). Metode Penelitian Kuantitatif. Taman Sidoarjo : Zifatama
Publishing.

Rahmadalena, T., & Asmanita, A. (2020). Pengaruh Employee Engagement |,
Karakteristik Pekerjaan Terhadap Kinerja Karyawan Pada PT . Bukit Asam ,
TBK Unit Dermaga Kertapati Palembang. Jurnal limiah Bina Manajemen,
3(2), 68-76. https://doi.org/10.33557/jibm.v3i2.1094

Rani, T. S., & Deepti, V. (2020). A Study On Linking Connectivity Between
Employee Engagement And Performance With Reference In L & T Info Tech.
International  Journal of Management (IJM), 11(3), 594-601.
http://www.iaeme.com/ijm/issues.asp?JType=IIM&VType=11&IType=3

Rezaee, A., Khoshsima, H., Zare-Bahtash, E., & Sarani, A. (2018). A mixed method
study of the relationship between EFL teachers’ job satisfaction and job
performance in Iran. International Journal of Instruction, 11(4), 391-408.
https://doi.org/10.12973/iji.2018.11425a

Riduwan, & Kuncoro, E. A. (2017). Cara Menggunakan Dan Memakai Path
Analysis (Analisis Jalur). Bandung : Alfabeta.

Robbins, S. P., & Judge, T. A. (2018). Essential Of Organizational Behavior :
Global Edition (14th ed.). Harlow : Pearson Education Limited.

Sari, O. R., & Susilo, H. (2018). Pengaruh Kepuasan Dan Motivasi Kerja Terhadap
Kinerja Karyawan Dengan Organizational Citizenship Behavior (Ocb)
Sebagai Variabel Intervening. Jurnal Administrasi Bisnis, 64(1), 28-35.
http://administrasibisnis.studentjournal.ub.ac.id/index.php/jab/article/view/27
22

Saunders, M., Lewis, P., & Thornhill, A. (2016). Research Methods For Business
Students (7th ed.). Harlow : Pearson Education Limited.

Scandura, T. A. (2019). Essentials Of Organization Behavior : An Evidance-Based
Approach (2nd ed.). California : SAGE Publications.

Schaufeli, W. B., Salanova, M., Gonzalez-Roma, V., & Bakker, A. B. (2002). The
Measurement Of Engagement And Burnout: A Two Sampel Confirmatory
Factor Analytic Approach. Journal Of Happiness Studies, 3, 71-92.
https://doi.org/10.1108/1JPSM-09-2017-0257

139



Sedarmayanti. (2014). Manajemen Sumber Daya Manusia, Reformasi Birokrasi
Dan Manjemen Pegawai Negeri Sipil. Bandung : PT Refika Aditama.

Sekaran, U., & Bougie, R. (2016). Research Methods for Business : A Skill-Building
Approach Seventh Edition. Chicester : John Wiley & Sons.

Shmailan, A. S. Bin. (2016). The Relationship Between Job Satisfaction, Job
Performance and Employee Engagement: An Explorative Study. Issues in
Business Management and Economics, 4(1), 1-8.
https://doi.org///dx.doi.org/10.15739/IBME.16.001

Sidharta, G. (2020). Teori Pertukaran Sosial (Social Exchange Theory) Thibaut &
Kelley. ResearchGate. https://www.researchgate.net/publication/344774544

Siengthal, S., & Pila-Ngarm, P. (2016). The interaction effect of job redesign and
job satisfaction on employee performance. Evidence-Based HRM: A Global
Forum for Empirical Scholarship, 4(2), 162-180. https://doi.org/DOI
10.1108/EBHRM-01-2015-0001

Sinambela, L. P. (2016). Manajemen Sumber Daya Manusia : Membangun Tim
Kerja yang Solid untuk Meningkatkan Kinerja. Jakarta : PT Bumi Aksara.

Siyoto, S., & Sodik, M. A. (2015). Dasar Metodologi Penelitian. Yogyakarta :
Literasi Media Publishing.

Sugianingrat, I. A. P. W., Widyawati, S. R., Costa, C. A. de J. da, Ximenes, M.,
Piedade, S. D. R., & Sarmawa, W. G. (2019). The employee engagement and
OCB as mediating on employee performance. International Journal of
Productivity and Performance Management, 68(319-339).
https://doi.org/10.1108/IJPPM-03-2018-0124

Sugiarto. (2017). Metodologi Penelitian Bisnis. Yogyakarta : Penerbit ANDI.

Sugiyono. (2015). Metode Penelitoan Pendidikan : Pendekatan Kuantitatif,
Kualitatif, dan R&D. Bandung : Alfabeta.

Sujarweni, V. W. (2020). Metodologi Penelitian Bisnis & Ekonomi. Yogyakarta :
Pustaka Baru Press.

Sunyoto, D. (2013). Teori, Kuesioner, Dan Proses Analisis Data Perilaku
Organisasi. Yogyakarta : Center for Academic Publishing Service (CAPS).

140



Suparwi, S. (2018). Urgensi Pengelolaan Sumber Daya Manusia dalam Bisnis di
Era Kontemporer. Jurnal Penelitian, 12(2), 85.
https://doi.org/10.21043/jp.v12i1.4138

Tabouli, E. A ., Habtoor, N. A., & Nashief S, M. (2016). The Impact of Human
Resources Management on Employee Performance: Organizational
Commitment Mediator Variabel. Asian Social Science, 12(9), 1-17.
doi:10.5539/ass.v12n9p176

Taherdoost, H. (2019). What Is the Best Response Scale for Survey and
Questionnaire Design; Review of Different Lengths of Rating Scale / Attitude
Scale / Likert Scale. International Journal of Academic Research in
Management (IJARM), 8(1), 2296-1747. https://hal.archives-ouvertes.fr/hal-
02557308

Taneja, S., Sewell, S. S.,, & Odom, R. Y. (2015). A culture of employee
engagement: A strategic perspective for global managers. Journal of Business
Strategy, 36(3), 46-56. https://doi.org/10.1108/JBS-06-2014-0062

Telkom Akui 2017 Persaingan Makin Ketat. (2016). CNN Indonesia.
https://www.cnnindonesia.com/teknologi/20161118083202-206-
173480/telkom-akui-2017-persaingan-makin-ketat

Telkom Indonesia. (2020). Telkom Indonesia. https://telkom.co.id/sites/about-
telkom/id_1D/page/profil-dan-riwayat-singkat-22

Torrington, D., Hall, L., Taylor, S., & Atkinson, C. (2017). Human Resource
Management. Harlow : Pearson Education Limited.

Truss, C., Delbridge, R., Alfes, K., Shantz, A., & Soane, E. (2014). Employee
Engagement In Theory And Practice. Oxon : Routledge.

Uddin, M. A., Mahmood, M., & Fan, L. (2019). Why individual employee
engagement matters for team performance? Team Performance Management:
An International Journal, 25(1), 47-68. https://doi.org/10.1108/TPM-12-
2017-0078

Unaradjan, D. D. (2019). Metode Penelitian Kuantitatif. Jakarta : Universitas
Katolik Indonesia Atma Jaya.

141



Vorina, A., Simoni¢, M., & Vlasova, M. (2017). An Analysis of the Relationship
Between Job Satisfaction and Employee Engagement. Economic Themes,
55(2), 243-262. https://doi.org/10.1515/ethemes-2017-0014

Wahjono, S. 1. (2010). Perilaku Organisasi. Yogyakarta : Graha IImu.

Waluyo, L. S., & Revianti, 1. (2019). Pertukaran Sosial dalam Online Dating. Jurnal
Informatika, 15(1), 21-38. http://dx.doi.org/10.52958/iftk.v15i1.1122

Whittington, J. L., Meskelis, S., Asare, E., Beldona, S., Whittington, J. L., Meskelis,
S., Asare, E., & Beldona, S. (2017). Enhancing Engagement Through Effective
Performance Management. Cham : Springer Nature.

Wijaya, C. (2017). Perilaku individu organisasi. Medan : Lembaga Peduli
Pengembangan Pendidikan Indonesia (LPPPI).

Woulansari, P., Ferinia, R., & Prasetio, A. P. (2016). The Relation of Motivation ,
Engagement , and Job Performance of Nurses at Advent Hospital. Proceeding
of International Seminar & Conference on Learning Organization, 379-789.
https://openlibrarypublications.telkomuniversity.ac.id/index.php/isclo/article/
view/5729/5704

Yunus, H. ., & Nawawi, H. W. (2013). Perlaku Organisasi. Majalengka : Unit
Penerbitan Universitas Majalengka.

Zondo, R. W. D. (2020). The influence of employee engagement on labour
productivity in an automotive assembly organisation in South Africa. South
African Journal of Economic and Management Sciences, 23(1).
https://doi.org/10.4102/sajems.v23i1.3043

142



