Tabel 1.
Tabel 1.
Tabel 1.
Tabel 1.

Tabel 2.

Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.

Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Jumlah Pengguna Interet di Indonesia..........ccccecevceenieiiniicncincnicnennne. 5
2 Jumlah Nasabah Yang Aware Terhadap Mobile Banking...................... 6
3 Transaksi Mobile Banking Per 2019..........ccccooiiiiiiiniiniininiiicicne 7
4 Jumlah Pengguna Mobile Banking 2020...........ccoccveeriieiniiiiniiieniieenne 7
1 Tabel SINtESaA.....coiuiiiiiiiieeiiee et 46
1 Operasional Variabel............ccoceoiiiniiniiiniiiiiiciecceceeceeee e 60
2 Instrumen Skala LiKert........cooviiiiiiiiiiiiiiiiceeecceceeee 66
3 Hasil Uji Validitas........cccoceeeiiiiiiiiiiiiiiiiiiiiicnicicceeccce e 75
4 Hasil Uji Reliabilitas........cccoovieiiiiniiniiiiiiiiecceeeeececceeeee e 77
1 Responden Berdasarkan Jenis Kelamin............ccoccooeieniiiiiniiniinnnnn 83
2 Jumlah Responden Berdasar Umur...........cccccocveviriiinieniecicnienennenen. 84
3 Jumlah Responden Berdasarkan Pekerjaan..........c.cccoooeeniiiniinnennne. 84
4 Jumlah Karakteristik Responden Berdasar Penghasilan....................... 85
5 Tanggapan Responden Mengenai Task........cccccceevueeiniiiiniiiiniccnnneenne 86
6 Tanggapan Responden Mengenai Tech.........c.ccoceeiiiiiiiiniiiniiniinnnns 88
7 Tanggapan Responden Mengenai Task Technology FIT..................... 90
8 Tanggapan Responden Mengenai USE...........ccccooeevviviiniiiiiniencnnnne. 92
9 Tanggapan Responden Mengenai Individualism....................c.cc....... 93
10 Tanggapan Responden Mengenai Penghindaran Ketidakpastian....... 95
11 Tanggapan Responden Mengenai Kinerja Individu.........c.ccccevuneeennee. 97
12 Hasil DeScriptive StAtISTIC..........cueeveueiiniiiiniiiiniiiiiieeeeeee e 99
13 Outer Loading Result..........cccooviiiiiiiiiiiiiiiiiiiiiiiiiciccicecics 101
14 Cross LOAAING...........cceoocueeeeiiiiiiiiiiiiiiiicieeeeeeeeeeeeeee e 102
15 Fornell Larcker Criterion Resull...............ccccoeveeeveenuenvveniicennecnne. 103

Xl



Tabel 4. 16 Composite Reliability..............ccccccoevuiviiiiiiiiniiiniiiiiiiiiiieiiiiienec 104

Tabel 4. 17 Koefisien Determinasi.........ccueeueerierieeniieniieeiiienieeiee e 105
Tabel 4. 18 Path Coefficient BOOISIFAPPING........cc.c.coveeroeeeceeniiiieinieeieenieeaeen. 107
Tabel 4. 19 Hasil Importance and performance matrix analysis (IPMA).......... 110

Xl



Xl



