
Daftar Pustaka 

 

[1] Ardianti, A. N., & Widiartanto, W. (2019). Pengaruh Online Customer Review dan Online Customer Rating 

terhadap Keputusan Pembelian melalui Marketplace Shopee.(Studi pada Mahasiswa Aktif FISIP Undip). Jurnal 

Ilmu Administrasi Bisnis, 8(2), 55-66. 

[2] Liu, B. (2012). Sentiment Analysis and Opinion Mining. Synthesis lectures on human language technologies, 

5(1), 1-167. 

[3] Ahuja, R., Chug, A., Kohli, S., Gupta, S., & Ahuja, P. (2019). The impact of features extraction on the 

sentiment analysis. Procedia Computer Science, 152, 341-348. 

[4] Mardianti, S., Zidny, M., & Hidayatulloh, I. (2018). Ekstraksi Tf-Idf N-Gram Dari Komentar Pelanggan 

Produk Smartphone Pada Website E-Commerce. 79–84. 
[5] Ahmed, S., Haman, S., Atwell, E., & Ahmed, F. (2017). Aspect Based Sentiment Analysis Framework using 

Data From Social Media Network. IJCSNS Int. J. Comput. Sci. Netw. Secur, 17, 100-105. 
[6] Yutika, C. H., Adiwijaya, A., & Al Faraby, S. (2021). Analisis Sentimen Berbasis Aspek pada Review Female 

Daily Menggunakan TF-IDF dan Naïve Bayes. JURNAL MEDIA INFORMATIKA BUDIDARMA, 5(2), 422-430. 

[7]  Mubarok, M. S., Adiwijaya, & Aldhi, M. D. (2017, August). Aspect-based sentiment analysis to review products 

using Naïve Bayes. In AIP Conference Proceedings (Vol. 1867, No. 1, p. 020060). AIP Publishing 

LLC. 
[8] Gamallo, P., & Garcia, M. (2014, August). Citius: A naivebayes strategy for sentiment analysis on english tweets. 

In Proceedings of the 8th International Workshop on Semantic Evaluation (SemEval 2014. 

[9] Jin, X., Xu, A., Bie, R., & Guo, P. (2006, April). Machine learning techniques and chi-square feature selection 

for cancer classification using SAGE gene expression profiles. In International Workshop on Data Mining for 

Biomedical Applications (pp. 106-115). Springer, Berlin, Heidelberg. 

[10] Shi, H. X., & Li, X. J. (2011, July). A sentiment analysis model for hotel reviews based on supervised learning. 

In 2011 International Conference on Machine Learning and Cybernetics (Vol. 3, pp. 950-954). IEEE. 
[11]  Patihullah, J., & Winarko, E. (2019). Hate speech detection for Indonesia tweets using word embedding and 

gated recurrent unit. IJCCS (Indonesian Journal of Computing and Cybernetics Systems), 13(1), 43-52. 

[12] Zhang, Z., Ye, Q., Zhang, Z., & Li, Y. (2011). Sentiment classification of Internet restaurant reviews written in 

Cantonese. Expert Systems with Applications, 38(6), 7674-7682. 

[13] Allahyari, M., Pouriyeh, S., Assefi, M., Safaei, S., Trippe, E. D., Gutierrez, J. B., & Kochut, K. (2017). A brief 

survey of text mining: Classification, clustering and extraction techniques. arXiv preprint arXiv:1707.02919. 

[14] Permana, A. Y. (2017). Implementasi Stemming Porter KBBI Untuk Klasifikasi Topik Soal Ujian Nasional 

Bahasa Indonesia Menggunakan Algoritma Naive Bayes. Jurnal SIGMA, 7(1), 17-24. 

[15] Daeli, N. O. F., & Adiwijaya, A. (2020). Sentiment Analysis on Movie Reviews using Information Gain and K-

Nearest Neighbor. Journal of Data Science and Its Applications, 3(1), 1-7.  

[16] Pujadayanti, I., Fauzi, M. A., & Sari, Y. A. (2018). Prediksi Rating Otomatis pada Ulasan Produk Kecantikan 

dengan Metode Naïve Bayes dan N-gram. Jurnal Pengembangan Teknologi Informasi dan Ilmu Komputer e-

ISSN, 2548, 964X. 
[17] Sharma, A., & Dey, S. (2012, October). A comparative study of feature selection and machine learning techniques 

for sentiment analysis. In Proceedings of the 2012 ACM research in applied computation 

symposium (pp. 1-7). 

[18] Rane, A., & Kumar, A. (2018, July). Sentiment classification system of Twitter data for US airline service 

analysis. In 2018 IEEE 42nd Annual Computer Software and Applications Conference (COMPSAC) (Vol. 1, pp. 

769-773). IEEE. 

 
 


