
xiv 

 

DAFTAR ISTILAH 

Istilah  Deskripsi 

Halaman 

pertama kali 

digunakan 

AUTHENTICATION : Proses identifikasi pengguna 15 

AUTHORIZATION 

: 

Proses menentukan apakah pengguna 

saat ini diperbolehkan untuk 

melakukan tugas tertentu atau tidak 

15 

BI : Business Intelligence 11 

DAMA : Data Management 5 

DBMS : Database Management System 23 

DGI : Data Governance Institute 10 
 

DMBOK : DAMA International’s Guide to the 

Data Management Body of Knowledge 
3 

EDM : Enterprise Data Management 12 

IT : Information Technology 25 

ISO/IEC : Organization for Standardization 23 

MDM : Master Data Management. 12 

NIST : National Institute of Standards and 

Technology 
45 

PAM : Process Assessment Model 3 

PRM : Process Reference Model 25 

RACI : Responsible, Accountable, Consulted, 

dan Informed 
52 

SOA : Service Oriented Architecture 12 

SPICE : Software Process Improvement and 

Capability Determination 
25 

TIPA : Tudors ITSM Process Assessment 25 


