DAFTAR ISI

LEMBAR PENGESAHAN ....ooutiiiieiieeete ettt ettt sttt eneas i
LEMBAR PERNYATAAN ORISINALITAS ..ottt i
ABSTRAK ...ttt ettt ettt ettt a e et a et b ettt enaeeae s il
ABSTRACT ..ottt ettt ettt ettt b et e at e st ettt e bt et e eaeenaes v
KATA PENGANTAR ...ttt sttt ettt st A%
DAFTAR ISttt ettt ettt e e st e nteenseeseeseenteeneenseenee e vi
DAFTAR GAMBAR ...ttt ettt et at et e st enbeentesneenseenee e ix
DAFTAR TABEL.....ooieeee ettt ettt et ettt et ebeentesneenseenee e Xi
DAFTAR SINGEKATAN ...ttt ettt et sttt sb et e et e teenteeneesaeenseeneenes xiii
Bab I  Pendahuluan ...t 1
L1 Latar BelaKang .........ccoooiiiiiiiiiiieiieie ettt ettt sttt 1
.2 Perumusan Masalah..........coccoiiiiiiiiii e 3
3 Tujuan Penelitian..........cccooecuiiiiiiiiieiie ettt e e et e e s e e enaeeeennee s 3
[4  Manfaat Penelitian........coccooiiiiiiiiiieee e e 3
.5 Batasan Penelitian ..........ccoooiiiiiiiiiiiieee e e 3
Bab IT  Tinjauan PuStaKa ..........c.ccveiuiiiiiiiiiicicceecte ettt ettt 5
IL1  EnterpriSe AVCRILECIUTE .............oeeecueeeeeeeeeiiieeiieeeeteeestaeestaeenveeenaeeessseessaeesnseeesnnees 5
IL2  Framework EA ...ttt 5
1.3 The Open Group Architecture Framework (TOGAF) ......ccccoovvveiieniiieiiiiiieeiieene, 6
IL3.T  ADM ettt ettt et 7
[1.3.2  ADM Guidilines & TeCRRIGUE................c.ccccueeveeeciieeciieiieeieesiieeie e 10
11.3.3  Architecture Content Framework ..............ccocouceeveriieniinieisinieneeneeiesieenieseens 10

II.4  Busines Process Models Notation (BPMN )........cccoeiviiiiiiiiieiieeeieeeeeee e 12
ILS  Information Technology Insfrastruktur Library (ITIL ) ..cccccovviiniiiiiiiieieeeeee, 13
I1.6  Alasan Pemilihan Framework ............cccccooooiiiiiiiiiiiiiiiiiiiiieec e 14

vi



TI7  POSISTI PENEIITIAN ... e e e ee e e e e e e e eaeaaa e as 16

Bab III  Metodologi Penelitian...........c.ooouiiiiiiiiiii e 18
IILT  Konseptual MOdel ........c.ooeiiiiiiiiieiie ettt e 18
II1.2  Sistematikan Penelitian .............cooiiiiiiiiiiiiii e 19

IL2.1  Tahap Persiapan........cccceccuierieeiieiieeiie ettt ettt et sere et e saeesbeesneeseeenaeans 20
[1.2.2  Tahap Identifikasi ........cccueeriiiiiieiieiiieee e 21
[I1.2.3  Tahap Analisis dan Perancangan ...........cccceeceeveerienienieniinenieneeeeeesieeieeeens 21
[I1.2.4 Tahap Kesimpulan dan Saran .............ccccceeeiieiieiiiiiniiienieeieeeeeee e 22

Bab IV Persiapan dan Identifikasi.........cccoooiiiiiieniiiiiiiiieieecceee e 23
IV.1  Tahap Persiapan ........cccoccuieiiiiiieniieeiieeie ettt ettt et ebe e ebe e b e saneensees 23
V.2 Tahap IdentifiKasi........ccceeeoiiiiiiiiciie e e eree e 24

IV.2.1  Gambaran Perusahaan...........ccoccooiiiiiiiiiiiiiiiieeeee e 24
IV.2.2  Struktur OTZaniSasi .......ccveeeevieeiieeeiiieeeiieeeieeesteeesteeesereeesaeeessaeesseeesseeessseens 25
IV.2.3  Visi dan Misi Perusahaan..........c..ocoviiiiiiiniiniinieienieneeeseecee e 28
IV.2.4  COTporate VAlUe.............ccooceeeceeeiieeiieeiieeieeie ettt 28
IV.2.5 Value Chain Diagram Perusahaan .............cccooceeviiieiiiniiiniiiiiieeieeceee e 29
IV.2.6 Rencana Strategis Perusahaan............ccccceeoiiiiiiiiiiiniiieniiieeeeee e 30
IV.2.7 Permasalahan Existing Perusahaan ............cccccceeveiiieriiieniieeniieeiee e 31
IV.2.8  Kondisi Existing Proses ITSM........ccoveeiiiieiiiieiee ettt 32
IV.2.9 Kondisi Existing Aplikasi Proses ITSM .......ccccccovieviiiiiiieeiiieeeeeeeeee e 34
IV.2.10  Rencana Kerja dan Anggaran Perusahaan ............c.ccccceeeviiivciiencieencieeenen. 35

Bab V. ANALISIS PERANCANGAN ....oooiiiiiiieieteteee ettt ettt ee e e sneens 36

V.1 Preliminary PRaSe.........ccoooiiiiiiiiiiiie et e 36
Y28 B B I 1 1 V- 1< 1+ SRS 36
VL2 QUIDULS oottt ettt ettt et e s 40

V.2 Phase A: Architecture VISION ......ceecueruiiiierieniieieeieetesitereeee ettt 49
V2.1 LangKah....ooooiiiiiieee et ettt 49

vil



T 3 @ 11 155 U £ USSR 51

V.3 Phase B: Business ArChiteCture..........cocceiiiiiiiiiiiiiiiiiiiiieeee e 59
Y25 0 B 5 1 1 V- 1< 1+ OSSO S PR 60
V3.2 QUIDULS .ottt ettt e e et e e ettt e e e st e e e e snateeeeennaeeeennes 61

V.4  Information System Architecture — Data Architecture...............cccccoeevueecevervencenannnn. 86
VAL LangKah.......ooooiiiiiiiieccee et e 86
VA2 QUIDULS .ottt ettt ettt et st e sttt e e 87

V.5 Information System Architecture — Application Architecture...........cceecuvevuveennennee. 96
V.51 LangKah. ..ot 96
V5.2 QUIDULS .ottt et sttt et et 98

V.6 Phase D: Technology Archit€Cture ..........cccuveeiiieiciiieeiiieeciee et 107
V.6.1  LangKah........oooiiioiieceeee e e 107
V0.2 QUIDULS ...ttt e et e e e st e e e e snaaa e e s entaeeeeenaaeeean 109

Bab VI  KESIMPULAN DAN SARAN ..ottt 120
VLT KESIMPULAN. ....tiiiiiiiieie ettt ettt ettt s e ebeessaeesseeseaeesaesnseans 120
VL2 SATAN...ciiiiiiiie ettt ettt sttt ea 120

DAFTAR PUSTAKA ...ttt sttt ettt sttt e 121

LAMPIRAN ...ttt ettt ettt sttt et et e s et et e ente e st enseentesseenseeneesneenseeneesneenee 124

viii



