DAFTAR ISI

LEMBAR PENGESAHAN ....coooiiiiiiiieee et il
LEMBAR PERNYATAAN ORISINALITAS ....ccoiioiiiiininicinenene e il
ABSTRAK ...t st v
ABSTRACT ...ttt bbbt e \%
KATA PENGANTAR ..ottt vi
DAftar IST....c.veueeiieiieiicieteer et viii
Daftar GAMDAT..........co.coiiiiiiiiii e xi
Daftar Tabel .....c..coouoiiiiiiii e e Xiii
DAFTAR ISTILAH ..ottt XV
DAFTAR LAMPIRAN ....ooutiiiiiititine sttt Xvii
Babl  Pendahuluan ..........cccoociiiiiiniiiiiniiicecce e 1
I.1 Latar BelaKang ..........coccoiiieiieieeeeee ettt 1
[.2  Perumusan Masalah..........ccccooininiiiiiniiiiiiicieneceeeee e 4
L3 Tujuan Penelitian........cccccceereiiriieniieeieeieeeeee et seveeeve e ese e 4
[.4  Batasan Penelitian .........cocccoceeiininiiiiiiniiiincc e 4
L5 Manfaat Penelitian.........cocccoceeieniniiiiiiniiiiinccceece e 5
[.6  Sistematika PenuliSan...........cccccoiiiiiiiniininiiiiiiieiccccecseec 6
Bab IT  Tinjauan Pustaka ............ccceeevieiieiiiiiieiececceeee e 7
IL1T  Sistem INfOrmasi.......ccceirerinininiiieieccccceee e 7
II.2  Enterprise ATChiteCture..........cocceeeuieriieiieiecie et 8
IL2.1  ENEEIPIISE coovieiieiieeiieeeiieieetie ettt siee st eere b teesreessaeesseesseesseesnnas 8
I12.2 ATCHItECTUIE.....eouiitiiiniiieneciet ettt 8
I1.2.3  Enterprise ArchiteCture ...........ccceeeueeieeiiieiieeeieeee e 9

II.3  Enterprise Architecture pada Instansi Pemerintah ...............c..ccocco..... 10

viii



II.4 Perbandingan Enterprise Architecture Framework ............cccccceeeenneen. 11

IL5  Zachman Framework.........c..coccoveviiiiniiiiniiiiniiincieccicceceee 13
II.5.1  Evolusi Zachman Framework ...........ccccoovciiiniininncnnciienceen 16
II.5.2  Kesimpulan Perubahan Zachman Framework .............c.cccceii. 26

I1.6  Enterprise Architecture Planning ............ccccoeveevvevienciienieecie e, 27

II.7  Administrasi Kependudukan ............cccccoeeviiveiiioiiniiiieccs e, 29

II.8  Permendagri Nomor 95 Tahun 2019 ........cccoooiiiiiniiieeereeeeen, 29

II.9 Undang-Undang Nomor 23 Tahun 2006.........ccccceeceeeieecrecieneeeeenen. 30

II.10  Undang- Undang Nomor 24 Tahun 2013 ........ccceoievevienienieiienn 31

.11 PERBUP Nomor 38 Tahun 2016 tentang Susunan Organisasi dan

Uraian tugas Kecamatan............ccceeeeeeieecieecieiieietiesree e eere e essveeeseeessaesens 33
Bab Il  Metodologi Penelitian...........ccocveervienrieeiieie i e 35

III.1 Kerangka Pemecahan Masalah / Pengembangan Model Konseptual .. 35

II.2  Sistematika Penelitian ..........c.cccceviieniiiiieiiniciincieeceecec e 37
III.3  Alasan Pemilihan Metode...........coceoveriiviiieniiniiiiiiiiieencncsceecseeeeee 39
1.4  Pengumpulan Data ...........coooiriieiiiie e 39
II14.1  WaWANCATA ....ccueeriiiriiieiieiieiee ettt sttt et eree e sene e enbeesane e 39
HI.4.2  Studi LIteratur ....ccoveeiiniiriiieiieceece e 39
III.5 Pengolahan Data atau Proses Pengembangan Produk / Artifak........... 40
.6 Metode Evaluasi........cccueeeiiiniieiiiniiiinicicneceeeceee e 41
L7  Jadwal Kegiatan .........cccecceeeieeiieiie et e 42
BabIV ~ PERSIAPAN DAN IDENTIFIKASI.....cccccccciiiiiininininenincneeen 43
IV.1 Enterprise Architecture Planning ...........ccccooeveiieiiiniiene e, 43
IV.1.1 Inisiasi Perencanaan..........c.ccccoceoeiieniiiiininiinienienieicieiceeeeeenas 43
IV.1.2  Identifikasi Kondisi Saat Ini........ccccecerieiininiiniininiiinicicee 47
IV.1.3 Rencana Perancangan ArSiteKtur ..........cccoceevienieeveecreeneeneeenenns 64

ix



Bab V. ANALISIS DAN PERANCANGAN .....ccccooiimiricieninenece e 66

V.1 Perancangan menggunakan Zachman Framework..........c..ccccoceenennns 66
V.1.1  Perspektif Planner ...........cccooouieiieiiieiiiiiieeee e 66
V.1.2  Perspektif Owner (Business Model) ........cccoveeniinienceeciieieene 74
V.1.3  Perspektif Designer (System Model) .......cccoeevieeiieriieneenieeneenen. 86
V.1.4  Perspektif Builder (Technology Model) .........cccceevveereiniicnennnenn, 98
V.1.5  Perspektif Sub- Contractor (Detailed Representaions) ............... 113
V1.6 Perspektif USET ......ccouieiieiieiieeieee et 125

V.2 Hasil AKhir perancangan .............ccceeeeereereeeerieeieeneeseeseeseeesseessneens 137
V.2.1  Organizational DeSigN..........cceevvreerieriireieiiirienreesree e eereeeeenenes 137
V2.2 BlUEPTINL . ciiiieiieiieeeeeeee et 138
V.23 IT ROAAMAP......iooiieiiiiiieiieiieete ettt 139
V.24 IT ValUC ..ottt 140

Bab VI  KESIMPULAN DAN SARAN ....cooiiiiiiiiieneeeneee e 141
VL1 KeSImMPulan.........ccoecieiieiiiieeiee et 141
VL2 SAran c..cooeiiiieieeeeeect ettt 142

Daftar Pustaka ..........cccouiiiiiiiiiiniiiiciccc e 143

LAMPIRAN ...ttt sttt 147



