DAFTARISI

HALAMAN PERSETUJUAN .......... ERROR! BOOKMARK NOT DEFINED.
KKATA PENGANTAR ...ueeeeceeeerteeeeerreessecssecssesssesssessssssssssssssssssssssessssssssssssssssssssssessssssse 1l
ABSTRAK .oeeeeeeeeceeeereeeeeneeessecssesensssssnsone ERROR! BOOKMARK NOT DEFINED.
ABSTRACT ..ceeeeeceeereeeennneeeessecssesensssssssone ERROR! BOOKMARK NOT DEFINED.
DAFTAR ISI ...ueeeeeerreeeenreseeeeeeseeeessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssee IXX
DAFTAR TABEL ...coveeeeuureeereeeeereeeeneenenones ERROR! BOOKMARK NOT DEFINED.I
DAFTAR GAMBAR......cueeeeeeeeeeeeennnneennnnns ERROR! BOOKMARK NOT DEFINED.
DAFTAR LAMPIRAN ..........ceeeeeeeennnneennenen ERROR! BOOKMARK NOT DEFINED.
BAB 1 PENDAHULUAN.......cccevveeeuuueeeeeeen ERROR! BOOKMARK NOT DEFINED.
1.1.  LATARBELAKANG ...eevveeeeeiieeeeeeeeeeeenn, ERROR! BOOKMARK NOT DEFINED.
1.2, FOKUS PENELITIAN cttttueeeeeeetttteeeeeeeeeeeeetaaaeeeeeseeeeetasaaeeeseeeeesesnnaneaneseeeeens 11
1.3, IDENTIFIKASI IMIASALAH ...ttt e e e e e e e e e eeeeeeeeaaaeeeeeaaeeeeaanaaaees 11
1.4, TUJUAN PENELITIAN teveeeeeeeeee ettt e e eeeeetaeeeeeeeeeeeetanaaaeeseeeeesesannnaneseeeeens 11
1.5, KEGUNAAN PENELITIAN «.ouetieititeteeee ettt eeetteeeeeeeeeeeeettmaaaeeeeeeeesenannneaeeseeeeens 11
1.5, 0, SECAIa TROIIEIS e eeeneeeeeeee et e 11
15,2, SECATA PraktiS . ceee oo e e e e e e e e e e e eaaaes 11
BAB 2 TINJAUAN PUSTAKA .....eeeeeeeeeeeeeeeeeeeseersecssecssesssesssessssssssssssssessssssssssssssssns 12
2.1, HUBUNGAN IMIASYARAKAT . .eeeeeteeeeeeeeeeeeeeeeeeeeeeaeeeeeeaeeeeenaeeeaenaeeeeanaaeeeeenans 12
2.2, STRATEGI PUBLIC RELATION ...tutttnete ettt et etee e e e et e e et eeneennsensenesnnees 15
2.3, E GOVERNMENT .eeettteetttteeee et ee ettt e e e e e eetaeaeeeeeeeeeeetesaaaeeseeeeesessnanenas 17
2.4, INEW IMIEDIA ettt ettt ee e e e e e e et e aaaeaeeeeeeeenesaaenas 22
2.5, INSTAGRAM ..ttt e e e e e e e e e e e e e e e e e e eareeeeeens 24
2.6, PENELITIAN TERDAHULU «eveueeeeetee ettt e et e e e eeee e e e e ae e e e e e eeenns 28
2.7, KERANGKA PENELITIAN «.eetee ettt ettt e e e et e e e e e e e e eeae e e e e e eeenans 37
BAB 3 METODE PENELITIAN ....cueuiteieeeeeeeeeeeeseerseeseessesssesssessesssesssesssesssesssssssssseses 38
3.1,  PARADIGMA PENELITIAN «.eeeeeeettee ettt eeeeeeeeeeeeeeaeeeeeeaeeeeeaaeeeaenaeeeeenaeeeeenans 38
3.2, METODE PENELITIAN . eetttttteeee ettt ettt eeeeeeeteeeeeeeeeeeeeetesaaaaeeseeesesesnnaenes 38
3.3, SUBJEK DAN OBJEK PENELITIAN ...eetteiiiuneeeeeeeetteeeeeeeeeeeeetessaeeeeeeeeeresnnnnenees 39
3.4, INFORMAN PENELITIAN c.etttuueeeeeeeeetteeeeee et eeeeteeeeeeeeeeeeeeeesaaaaeesseeeesesanannes 40
3.5, UNIT ANALISIS ettt et et e et e e e et e e e e et e e e e eeeeeeea e e e eaaeeeeanans 42



3.6,  TEKNIK PENGUMPULAN DATA ...oiiieiiiiteeeee ettt ettt e e e eteeaae s 43

3.7, TEKNIK ANALISIS DATA Leeiiiiiiiiieieiiieeeeiiiteeesitteeeeeteee e eiaaeeeesnaeeesenaaeeeennsnes 44
3.8, TEKNIK KEABSAHAN DATA ...oiiiiiiiiiee ettt ettt e e et e e e e e e 46
BAB 4 HASIL PENELITIAN DAN PEMBAHASAN.....uuccetiiiccsssisssssessssnccsssssssssssssssscss 48
A1, HASILPENELITIAN Leeetiitieeeeiiteeeeeiitteeesiteeeeeitaeeessseeeeeesnsseeeesnnsseeesensnseessnnes 48
4.1.1. Penerapan Komunikastor Bersama Program E-Goverment................ 48
4.1.2. Penulisan Pesan Serta Kualifikasi Pesan Yang Dilakukan Pemerintah
Provinsi Sulawesi Selatan............coooviiiieiiiiiieeee e 49
4.1.3. Pemilihan Media dalam Program E-Government............cccecvvvvveenneen. 50
4.1.4. Komunikasi dan Implementasinya.......cccceeeeeeviiiicieeeeeeeeeeeiiieeeeeeeen 51
4.1.5. Pengelolaan Feedback Masyarakat Terhadap Program E-Goverment52
B.2 PEMBAHASAN ...ceetiiitieeerutteeeaaueeeesasesseeseassseeeesssseeeessnssseesssnsseeesssssseessensseessnns 52
4.2.1. Penerapan Komunikastor Bersama Program E-Goverment................ 52
4.2.2. Penulisan Pesan Serta Kualifikasi Pesan Yang Dilakukan Pemerintah Provinsi
SUIAWEST SEIATAN ..o 53
4.2.3. Pemilihan Media dalam Program E-Government...........ccccoeevuvveeenennnn. 53
4.2.4. Komunikasi dan Implementasinya.......cccccveeeeeeiiicciieeeeeeeeeeceieeeeeeeen 54

4.2.5. Pengelolaan Feedback Masyarakat Terhadap Program E-Goverment 54

BAB 5 KESIMPULAN DAN SARAN ....ccoeeeeeereeeeereeeseresssesssssssssssssssssssssssssssssssssssssssns 56
B L. SIMPULAN «e ettt e e e e e e e e e e e e e e e e e e e e e e e eeans 56
B2 SARAN ettt et ettt ——————e et ettt a i ————————aatttaa———_ 56

DAFTAR PUSTAKA ......cceeieeeeereeeneeessecssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnse 57

LAMPIRAN...ccicirttiennttienntnecnstnessanesssanessssesssneessssesssssesssssessssssssssssssssssssssssssssssssssssss 61



