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ABSTRACT 
 
 
 
 
 

     Student organizations are a means of gathering students who work together to 
achieve common organizational goals. In an organization, there are various 
hierarchical structures and various divisions of tasks so that organizational elements 
complement each other in the process of achieving these goals. According to Kamal 
(2014:1), communication in a student organization plays an important role in 
delivering messages to achieve common goals. Every member of the organization 
interacts with each other intensely. Messages conveyed in student organizations are 
based on the source of the message conveyed. There is a communication flow in an 
organization, namely vertical upward communication, downward vertical 
communication, horizontal communication, and diagonal communication. The 
Student Executive Board of the Faculty of Communication and Business (BEM FKB) 
also applies organizational communication flow. In the delivery of information in the 
Organization of the Student Executive Board of the Faculty of Communication and 
Business, there are upward communication flows, downward communication, 
horizontal communication, and diagonal communication. Rafi Rahmat as the head of 
the organization, argues that the flow of organizational communication is good 
enough but there are still some times when the flow of organizational communication 
is hampered or through the bureaucracy and does not comply with applicable 
regulations. The purpose of this study was to determine the implementation of 
organizational communication flow and barriers to organizational communication 
flow in the Student Executive Board of the Faculty of Communication and Business, 
Telkom University. The research uses a qualitative method with an interpretive 
descriptive paradigm by collecting data through interviews with four functionaries of 
the Student Executive Board of the Faculty of Communication and Business with the 
positions of chairman, department head, and staffs. The results of the interview 
explained that the flow of communication in this organization still needs to be 
improved, especially in the pandemic situation which has resulted in the management 
being online and communication more distant. 
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