
 

ii 

DAFTAR ISI 

 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PERSETUJUAN ................................................................................ ii 

HALAMAN MOTO DAN PERSEMBAHAN ...................................................... iv 

KATA PENGANTAR ............................................................................................ v 

ABSTRAK ........................................................................................................... viii 

ABSTRACT ............................................................................................................. ix 

DAFTAR ISI ........................................................................................................... ii 

DAFTAR TABEL ................................................................................................... v 

DAFTAR GAMBAR ............................................................................................. vi 

BAB I  PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang ............................................................................................... 1 

1.2 Fokus Penelitian .......................................................................................... 10 

1.3 Rumusan Masalah ....................................................................................... 10 

1.4 Tujuan Penelitian ......................................................................................... 11 

1.5 Manfaat Penelitian ....................................................................................... 11 

BAB II  TINJAUAN PUSTAKA .......................................................................... 12 

2.1 Pandemi Covid-19 ....................................................................................... 12 

2.2 Media Daring ............................................................................................... 13 

2.3 Gangguan Informasi .................................................................................... 13 

2.3.1 Macam - Macam Gangguan Informasi ................................................. 14 

2.3.2 Ciri Gangguan Informasi ...................................................................... 15 

2.3.3 Faktor penyebab Gangguan Informasi .................................................. 16 

2.4 Pemaknaan ................................................................................................... 17 



 

iii 

2.4.1 Proses Pembentukan Pemaknaan .......................................................... 18 

2.4.2 Faktor Yang Memepengaruhi Pemaknaan ............................................ 19 

2.5 Media Daring WhatsApp ............................................................................. 19 

2.7 Penelitian Terdahulu ............................................................................... 20 

2.8 Kerangka Pemikiran ............................................................................... 27 

BAB III  METODE PENELITIAN ....................................................................... 30 

3.1 Paradigma Penelitian ................................................................................... 30 

3.2 Pendekatan Penelitian .................................................................................. 31 

3.3 Subjek dan Objek Penelitian ....................................................................... 31 

3.3.1 Subjek Penelitian .................................................................................. 31 

3.3.2 Objek Penelitian .................................................................................... 31 

3.4 Setting Penelitian ......................................................................................... 31 

3.5 Unit Analisis Penelitian ............................................................................... 32 

3.6 Metode Pengumpulan Data ......................................................................... 33 

3.7 Data Informan ......................................................................................... 33 

3.8 Metode Pengumpulan Data Penelitian ........................................................ 34 

3.9  Teknik Analisis Data .................................................................................. 34 

3.9.1 Teknik Keabsahan Data ............................................................................ 35 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...................................... 38 

4.1 Hasil Penelitian ............................................................................................ 38 

4.1.1 Faktor Penyebab Maraknya Disinformasi Covid-19 Di Lingkup 

Mahasiswa Telkom University ...................................................................... 47 

4.1.2 Pemaknaan Mahasiswa Telkom Universtiy Terhadap Hoaks Covid-19

 ....................................................................................................................... 52 

4.1.3 Upaya Mahasiswa Mencegah Hoaks Covid-19 Dilingkup Mereka ...... 58 

4.2 Pembahasan Penelitian ................................................................................ 66 



 

iv 

4.2.1 Faktor Konteks Pemaknaan Mahasiswa Telkom University Terhadap 

Terpaan Hoaks Covid-19 ............................................................................... 66 

4.2.3 Konteks Upaya Pencegahan Mahasiswa  Terhadap Hoaks Covid-19 di 

Lingkup Mahasiswa. ...................................................................................... 77 

BAB V ................................................................................................................... 81 

KESIMPULAN DAN SARAN ........................................................................... 81 

5.1 Kesimpulan .................................................................................................. 81 

5.2 Saran ............................................................................................................ 83 

DAFTAR PUSTAKA .......................................................................................... 84 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


