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ABSTRACT 

The COVID-19 pandemic has plagued almost all over the world, this pandemic 

affects many aspects of life, both in work, health, and social aspects in society. During 

the pandemic period, people are encouraged to carry out restrictions on social 

activities by keeping a distance during activities in public spaces until there is a 

decrease in cases in Indonesia. As of October 24, 2021, there was a decrease in cases 

of COVID-19 transmission, there were only 623 cases in Indonesia. With the decline 

in the transmission rate, it will have an impact on easing public activities outdoors 

such as in public spaces, the community will enter the New Normal phase where there 

are adjustments and adaptations to new habits after the COVID-19 pandemic, people 

are allowed to do activities in public spaces such as carrying out activities in public 

spaces. coffee shops while maintaining the health protocols set by the government. 

Activities in public spaces during the New Normal must be supported by sitting 

facilities that can support the adaptation of the community to outdoor activities. So it 

is necessary to design a sitting facility in a public room to support community activities 

in the New Normal period. The design of this sitting facility uses a qualitative method 

by conducting direct observation and interviews to obtain valid data, by adapting the 

community's new habit of keeping a distance, which will be applied to the designed 

seating facility.. This product will be placed at Work Coffee Indonesia in Bandung and 

placed in an outdoor area, Work Coffee was chosen because it has a large outdoor 

area and is always crowded with visitors. This design is expected to meet the 

adaptation needs of the community when they are at coffee shops and public spaces in 

the New Normal period. 
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