ABSTRACT

Based on coordination with the KPKNL Bandung team, it is known that so far there
have been several obstacles, namely there is no service website for KPKNL Bandung
yet, service for submitting a meeting request has been disrupted due to the Covid-19
pandemic, and there are no facilities for customers to provide an assessment of the
service they receive. KPKNL Bandung Landing Page in the Module of Information
Service and Meeting Request is a web-based application that will be used by KPKNL
Bandung to help manage meeting request submission from the public and manage
information related to services and news provided by KPKNL Bandung. The method
used to develop the application is the Waterfall Model Software Development Life
Cycle. In the analysis stage, user requirement documents are collected and interviews
with KPKNL Bandung are conducted. The application will be developed using the PHP
programming language and MySQL database. The conclusion from the development
of this application is that it is able to to build applications that can facilitate the needs
of the KPKNL Bandung based on the goals that has been set.
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