
  DAFTA 

vii 
 

 

DAFTAR TABEL 

Tabel 3.2 1 Informan Kunci ................................................................................... 21 

Tabel 3.6 1 Waktu Penelitian ................................................................................ 27 

Tabel 4.2.1 Struktur Organisasi Hotel De Braga……………………………………….………..32 
Tabel 4.2.1 Struktur Organisasi Housekeeping…………………………………………….…….33 
Tabel 4.2.2.1 Cleaning Bedroom ........................................................................... 37 

Tabel 4.2.2.2 Cleaning Washbasin ........................................................................ 39 

Tabel 4.2.2. 3 Cleaning Shower Box ...................................................................... 39 

Tabel 4.2.2.4 Cleaning Toilet Bowl ........................................................................ 40 

Tabel 4.2.3.1 Kualitas Pelayanan........................................................................... 42 

 
  


