
iii 

 

 

 

ABSTRACT 
 

 

 
 
 

Hotel Ahadiat and Bungalow is a service company that provides services for lodging 
and tourism. The company is located on Jl. Sindang Sirna Elok No.9, Sukarasa, Kec. 
Sukasari, Bandung City, West Java 40152. The company's finance department in 
calculating and distributing service charge revenues is still manual using excel so it 
is very possible for errors in calculations and data not to be stored permanently. 
This web-based application will help the finance department and HRD in calculating 
and sharing service charge revenues. This application is built using the PHP 
programming language method and the CI4 Framework to handle the problems that 
occur. Through this application, the finance department can process the service 
charge percentage, distribute the service charge according to the position, and 
calculate the PPh 21 service charge. Testing the application using the black box 
testing method. The software development method in this final project uses the 
Development Life Cycle (SDLC) software, namely Prototype. 
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