ABSTRACT

CV. Mitra Garasindo is a service company engaged in car rental located in
Bandung, West Java. This car rental has been around since 2015 until now. The car
rental process is carried out by the customer where a customer fills in personal
data and selects the type of vehicle and the date of use, where before taking the
vehicle to the garage the customer is obliged to make an initial payment as proof of
rental to the CV. Garasindo Partners. The development is carried out using the
waterfall method. For the tests carried out using the Black Box Testing method.
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