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ABSTRACT 

Ksatria Gym is a business engaged in the field of sports in which it serves every 

customer who comes to do sports fitness by providing supporting equipment. 

Activities at Ksatria Gym include processing service data that is still done manually 

(handwritten) which will later result in errors in the data collection process, 

transactions and scheduling that often experience errors. The problem that is used 

as the basis is the process in service to the gym knight. Therefore, it is designed a 

web-based application using the Waterfall model SDLC method and php 

programming language. Fitness Services application at Ksatria Gym can help 

managers in data processing at Ksatria Gym 
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