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Attractiveness
annoying/ enjoyable
bad / good
unlikable/ pleasing
unpleasant / pleasant

unattractive / attractive
unfriendly / friendly

|

Pragmatic Quality ]

Efficiency
slow/fast
inefficient / efficient
impractical / practical
cluttered / organized

Perspicuity

not
difficulttolearn / easy to learn

complicated / easy
confusing/ clear

Dependability
unpredictable [ predictable
obstructive/ supportive
notsecure / secure
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Hedonic Quality

Stimulation
inferior / valuable
boring/ exiting
notinteresting / interesting
demotivating/ motivating

Novelty
dull/ creative
conventional/ inventive
usual/ leading edge
conservative /innovative
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Figure 3. 1 Research Flow
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Figure 3. 2 User Experience Questionnaire (UEQ) Parameters
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Figure 3.3 Benchmark Graph




Responden Berdasarkan Jenis Kelamin

® Laki-laki

B Perempuan

Figure 4. 1 Respondents by Gender

Responden Berdasarkan Usia

m20-29 tahun ™ 30-39 tahun

Figure 4. 2 Respondents by Age



Responden Berdasarkan Pekerjaan

B Wirausaha

B Wiraswasta
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Figure 4. 3 Respondents based on work

Item |Mean |Variance |Std. Dev. |No.

1 |dh 10 0.7 0.8 30 annoying enjoyable Aftractiveness
2 =06 1.3 1.2 30 not understandable understandable Perspicuity

3 |fhLs 1.2 11 30 creative dull Novelty

a |4h 2.0 1.0 1.0 30 easy to learn difficult to learn Perspicuity

5 |fh 18 0.8 0.9 30 valuable inferior Stimulation

6 |fh 12 1.4 1.2 30 boring exciting Stimulation

7 |dh 14 0.5 0.7 30 not interesting interesting Stimulation

8 |4 16 0.5 0.7 30 unpredictable predictable Dependability
9 |4h 2.2 1.0 1.0 30 fast slow Efficiency

10 |dh 21 1.1 1.0 30 inventive conventional Novelty

11 |dh 0.9 3.2 1.8 30 obstructive supportive Dependability
12 |dh 2.2 0.6 0.8 30 good bad Attractiveness
13 |fh 16 1.0 1.0 30 complicated easy Perspicuity
14 |dh 1.7 0.6 0.8 30 unlikable pleasing Aftractiveness
15 [=»-0.5 3.4 1.3 30 usual leading edge Novelty

16 |fh 1.5 0.7 0.8 30 unpleasant pleasant Aftractiveness
17 |dh 2.0 0.9 0.9 30 secure not secure Dependability
18 |fh 2.2 0.7 0.9 30 motivating demotivating Stimulation
19 |dh 2.6 0.7 0.8 30 meets expectations | does not meet expectations |Dependability
20 =05 1.1 1.0 30 inefficient efficient Efficiency

21 |dh 2.3 1.2 1.1 30 clear confusing Perspicuity
22 =07 1.2 11 30 impractical practical Efficiency

23 |fh 21 0.8 0.9 30 organized cluttered Efficiency

24 |dh 2.4 0.7 0.9 30 attractive unattractive Aftractiveness
25 |dph 2.4 1.4 1.2 30 friendly unfriendly Attractiveness
26 db-21 2.2 1.5 30 conservative innovative Movelty

Figure 4. 4 Mean, Variant, Standard Deviation



UEQ Scales (Mean and Variance)

Attractiveness AN 1.844 0.27
Perspicuity AN 1.625 0.46
Efficiency AN 1.392 0.29
Dependability AN 1.767 0.49
Stimulation AN 1.650 0.32
Novelty => 0.333 0.32

Figure 4. 5 Mean and Variance Results
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Figure 4. 7 Msl website UEQ value benchmark results
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EXPRESS WAREHOUSE STORAGE TRACKING
MSL memberikan layanan M3L menyediakan ruang MSL memberikan layanan
distribusi dan pengantaran gudang bersih dengen standar tracking pengriminan asecern
barang kiriman anda melalu qudang sesuai dengan realfime
berbagai moda transportasi ebutuhan anda
WAREHOUSE MANAGEMENT OUTSOURCING REWORK MOVER
warehouse Management Penyedinan tenaga kena wtuk Proses pindahan kantor
& memgermudah anda untuk melaksenskan pekerioan meupun tempat tinggal enda

tidak dipusingian dengan tertenty tanpa mengganggu hisn jadi akan meniminlen
urusan pengelalaan gudang. kegiatan utama pekerisan anda resiko lain yang tidek anda

sehari-harl inginkan.

TRANSPORTATION
MSL menyediakan layanan jasa
m tranapartasi dengan berbegai

modda transportasi darst (Blind

“an, Bex, COE, CDD: den

sehagaina), leut dan udara.

Figure 4. 10 Menu Service Suggestion
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Figure 4. 11 Menu Tracking Suggestion




