
vi 
 

DAFTAR ISI 

 

HALAMAN PENGESAHAN ................................................................................ i 

HALAMAN PERNYATAAN ............................................................................... ii 

KATA PENGANTAR .......................................................................................... iii 

ABSTRAK ............................................................................................................ iv 

ABSTRACT ............................................................................................................. v 

DAFTAR ISI ......................................................................................................... vi 

DAFTAR TABEL ................................................................................................ ix 

DAFTAR GAMBAR .............................................................................................. x 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Gambaran Umum Objek Penelitian .............................................................. 1 

1.2 Latar Belakang Penelitian ............................................................................. 2 

1.3 Perumusan Masalah ....................................................................................... 5 

1.4 Tujuan Penelitian ........................................................................................... 7 

1.5 Manfaat Penelitian ......................................................................................... 7 

1.6 Sistematika Penulisan Tugas Akhir ............................................................... 8 

BAB II TINJAUAN PUSTAKA .......................................................................... 10 

2.1 Teori dan Penelitian Terdahulu ................................................................... 10 

2.1.1 Model Kesuksesan DeLone dan McLean ............................................. 10 

2.1.2 Kinerja Sistem Informasi Akuntansi..................................................... 11 

2.1.3 Kemampuan Teknik Personal ............................................................... 13 

2.1.4 Ukuran Organisasi ................................................................................ 14 

2.1.5 Pelatihan Pemakai Sistem ..................................................................... 15 

2.1.6 Implementasi Aplikasi Pengelolaan Persediaan Bahan Baku dan 

Perhitungan Harga Pokok Produksi Berbasis Web .............................. 16 

    2.1.7 Penelitian Terdahulu ............................................................................. 37 

2.2 Kerangka Pemikiran .................................................................................... 53 

2.2.1 Pengaruh Kemampuan Teknik Personal terhadap Kinerja Sistem 

Informasi Akuntansi ............................................................................. 53 



vii 

 

2.2.2 Pengaruh Ukuran Organisasi terhadap Kinerja Sistem Informasi 

Akuntansi .............................................................................................. 53 

2.2.3 Pengaruh Pelatihan Pemakai Sistem terhadap Kinerja Sistem Informasi 

Akuntansi .............................................................................................. 54 

2.3 Hipotesis Penelitian ..................................................................................... 55 

BAB III METODE PENELITIAN ..................................................................... 57 

3.1 Jenis Penelitian ............................................................................................ 57 

3.2 Operasional Variabel ................................................................................... 58 

3.2.1 Variabel Independen ............................................................................. 58 

3.2.2 Variabel Dependen ............................................................................... 58 

3.2.3 Instrumen dan Skala Pengukuran ......................................................... 61 

3.3 Tahapan Penelitian ...................................................................................... 62 

3.4 Populasi dan Sampel ................................................................................... 63 

3.4.1 Populasi ................................................................................................. 63 

3.4.2 Sampel .................................................................................................. 64 

3.5 Pengumpulan Data ...................................................................................... 64 

3.6 Uji Validitas dan Reliabilitas ...................................................................... 65 

3.6.1 Uji Validitas .......................................................................................... 65 

3.6.2 Uji Reliabilitas ...................................................................................... 66 

3.7 Teknik Analisis Data ................................................................................... 67 

3.7.1 Statistik Deskriptif ................................................................................ 67 

3.7.2 Uji Asumsi Klasik ................................................................................. 70 

3.7.3 Analisis Regresi Linear Berganda ........................................................ 71 

3.7.4 Uji Hipotesis ......................................................................................... 72 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................... 75 

4.1 Karakteristik Responden ............................................................................. 75 

4.1.1 Profil Responden Berdasarkan Umur ................................................... 76 

4.1.2 Profil Responden Berdasarkan Jenis Kelamin ...................................... 77 

4.1.3 Profil Responden Berdasarkan Pendidikan Terakhir ............................ 78 

4.2 Hasil Penelitian ............................................................................................ 78 

4.2.1 Uji Validitas dan Reliabilitas ................................................................ 78 



viii 
 

4.2.2 Analisis Deskriprif ................................................................................ 81 

4.2.3 Uji Asumsi Klasik ................................................................................. 91 

4.2.4 Analisis Regresi Linier Berganda ......................................................... 95 

4.2.5 Uji Hipotesis ......................................................................................... 96 

4.3 Pembahasan Hasil Penelitian ..................................................................... 100 

4.3.1 Pengaruh Kemampuan Teknik Personal, Ukuran Organisasi, dan 

Pelatihan Pemakai Sistem terhadap Kinerja Sistem Informasi Akuntansi

 ............................................................................................................ 100 

4.3.2 Pengaruh Kemampuan Teknik Personal terhadap Kinerja Sistem 

Informasi Akuntansi ........................................................................... 100 

4.3.3 Pengaruh Ukuran Organisasi terhadap Kinerja Sistem Informasi 

Akuntansi ............................................................................................ 102 

4.3.4 Pengaruh Pelatihan Pemakai Sistem terhadap Kinerja Sistem Informasi 

Akuntansi ............................................................................................ 103 

BAB V KESIMPULAN DAN SARAN ............................................................. 105 

5.1 Kesimpulan ................................................................................................ 105 

5.2 Saran .......................................................................................................... 107 

5.2.1 Aspek Teoritis ..................................................................................... 107 

5.2.2 Aspek Praktis ...................................................................................... 108 

DAFTAR PUSTAKA ......................................................................................... 110 

LAMPIRAN ........................................................................................................ 113 

  


