ABSTRACT

According to the results based on the population census by BPS in 2020, it is
stated that 56.10% of Indonesia's population is on the island of Java. This encourages
the majority of government mobility to be carried out on the island of Java, such as in
the field of education. The level of nomadic students every year at Telkom University
increases, one of which is students from Aceh. The occurrence of movement from the
area of origin to the new area is called wandering, it is caused the intercultural of
encounters. If it cannot adapt properly, there will be a cultural shock that affects the
mental and psychoanalytic literature. This affects the purpose of the wandering a
student, namely studying. This study was conducted to determine the influence of
cultural shock on the learning motivation of students from Aceh at Telkom University.
The study used quantitative methods using 162 respondents from an online
questionnaire (google form), namely students from Aceh in the 2015 - 2019 entry year
at Telkom University. After calculations were carried out, it was found that the
significance value (0.000) < 0.05. From the results of the hypothesis test, it was
calculated that 15,101 > ttabel 1.974902. In order that, it was concluded that Ha was
accepted and HO was rejected, so there was an influence of culture shock on the
learning motivation of students from Aceh at Telkom University. From the results of
the coefesien value, it shows that the percentage of the influence of culture shock on
learning motivation can be calculated on the coefesien determation. From the results
of the percentage calculation on the independent variable, namely culture shock (X) is
60% while the rest, 40% is influenced by other variables that are not found in this
Study.

Keywords : Culture Shock, Learning Motivation, Intercultural Communication

vii



DAFTAR ISI

HALAMAN PENGESAHAN ... .cootiiititiee ettt et ii
HALAMAN PERNYATAAN ORISINALITAS ...cooiiiiiiiteeereere et iii
KATA PENGANTAR........coi ettt sttt ettt e bt e iv
ABSTRAK ...ttt bbbt e ne s vi
ABSTRACT ...ttt et ettt st st see bt e b s b et sneenee vii
DAFTAR ISL...ooi et ettt sttt se e s h e b bbb s e vii
DAFTAR TABEL .......ooiiiiiiiiiiet ettt st ae e X
DAFTAR GAMBAR ..ottt st s st s e Xi
DAFTAR LAMPIRAN ..ottt ettt sttt e se e n e e s s e Xii
BAB L.t e e eb et b et et s he et e ne e e e nenre s 1
1.1 Latar Belakang Penelitian...............ccoccooiiiiiniiininii e 1
1.2 Indentifikasi Masalah...........cccccoiiiiiiiiiii e 5
1.3 Tujuan Penelitian............ccooooiiiiiiiiii e 5
14 Kegunaan Penelitian .............c.ccccoiiiiiiniiiii 5
14.1 Kegunaan Teoritis............ccooueriiiriiiiiiiieie e 6
14.2 Kegunaan Praktis............ccoooiiiiniiiiinii e 6

1.5 Waktu dan Periode Penelitian ................cccoocoiiiininiiiniii e 6
1.6 Sistematika Penulisan...............cccocoiiiiiiiiiiiiiii 7
BAB IL......ooooi et et et e et e e 8
2.1 RangKuman TeOri ..........cocuiriiiiiiiiiiiiee e e 8
2.1.1 Komunikasi Antar Budaya ..............ccoocoeiiiiiniii e 8
2.1.2 Adaptasi Budaya............cccooviiiiiiiiii 9
2.1.3 Gegar Budaya............ccoooviiiiiiiiiiii e 10
2.14 Motivasi Belajar ............ccooueiiiiiiiiiiiieiieee e e 12

2.2 Penelitian Terdahulul ............ccoccooiniiiiniiii e 15
2.3 Kerangka PemiKiran ............ccccooiiiiiiiiiiii e 23
2.4  Hipotesis Penelitian..............ccccoooiiiiiiiiiiiiiiee e e 24
2.5 Ruang Lingkup Penelitian................cccccooiiiiiiiiiinii e 24
BAB IIL........ooiiiiie ettt ettt st e b e s st st e et se e s 25
3.1 Jenis Penelitian.............ccoocoiiiiiiiiii e 25
3.2 Operasionalisasi Variabel..................ccccoooiiiiiiiiiiiii 26
33 Skala Pengukuramn ............ccccooiiiiiiiiiiii e 27

vii



