DAFTAR TABEL

Tabel II.1 Penelitian Terdahulu...........cccocoviiiiniiiiiinieccee, 8
Tabel I1.2 Perbandingan kerangka kerja dan justifikasi pemilihannya................ 11
Tabel II1.1 Variabel Independen System Quality .............ccccceveveviveiecieneeneennenn. 29
Tabel II1.2 Variabel Independen Information Quality.............ccocoveevevciennnncnn. 30
Tabel II1.3 Variabel Independen Service Quality .........c...ccoovvevveevecieniiiiciannnnn 31
Tabel I11.4 Variabel Indikator Dependen...........c.ccccoevvieviienieniencieeieeieeeeeene 33
Tabel II1.5 Skala LiKeTt.......ccccovevieiiiiiniriinccccceneseseeeeeeee e 38
Tabel I11-6 Klasifikasi R—Square ............ccccevoiroieiieieeee e 40
Tabel ITI-7 Model Fit ......ccooviiiniiiiiiieiiiicneesceeceeee e 41
Tabel IV-1 Karakteristik Responden Berdasarkan Umur ...........cccccveeieieennenee. 45
Tabel IV-2 Karakteristik Responden Berdasarkan Lama Kerja ..........ccccceeueenee 45
Tabel 1V-3 Deskriptif Statistik System Quality ........c.cccovevierieriierciiiieieeieenne, 46
Tabel IV-4 Deskriptif Statistik Service Quality.........cccoeceevveveriienenieiereniene 48
Tabel IV-5 Deskriptif Statistik Information Quality............cccceverieniriieninennne 49
Tabel IV-6 Deskriptif Statistik User Satisfaction ...........ccocceereevieeiieiienienenne. 51
Tabel IV-7 Deskriptif Statistik Net Benefits..........ccoocverienieniiiiieieieeee 52
Tabel IV-8 Hasil Pengujian Average Variance Extracted (AVE) ........c.c......... 54
Tabel IV-9 Hasil Pengujian loading factor ............ccceeveevveerierieiieeiieieeeeene 54
Tabel IV-10 Hasil Pengujian Discriminant Validity..........cccoeeveiiniiininninnenne. 56
Tabel IV-11 Hasil Pengujian Reliabilitas ..........cccccevevieniininieninieeneeienee 57
Tabel IV-12 Hasil Pengujian Average Variance Extracted (AVE) Uji Model 2 59
Tabel IV-13 Hasil Pengujian loading factor Uji Model 2...........ccccevevevienennnne 59
Tabel IV-14 Hasil Pengujian Discriminant Validity Uji Model 2....................... 60
Tabel IV-15 Hasil Pengujian Reliabilitas Uji Model 2..........cccocevvvevininnenennnne 61
Tabel IV-16 Hasil Pengujian Average Variance Extracted (AVE) Uji Model 3 62
Tabel IV-17 Hasil Pengujian loading factor Uji Model 3...........cccoveviniinennnne 63
Tabel IV-18 Hasil Pengujian Discriminant Validity Uji Model 3 ...................... 63
Tabel IV-19 Hasil Pengujian Reliabilitas Uji Model 3...........ccoocieiiiiieninenne 65
Tabel IV-20 Nilai R—SqUATE ........cceoeviiiiieiieiiecieeeeeeeeeeeeee e 65
Tabel IV-21 Hasil Uji HIPOtESIS ....ceevieiieriieiieeie ettt 66

X1



Tabel IV-22 Hasil Model Fit

Xii



