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ABSTRACT 

The Point of Sales system has been widely developed and used in restaurants or 

cafes. However, many of these cafes are still not perfect in implementing their 

point of sales system. Based on the data obtained, there are still problems that 

occur in the operational activities of a cafe, such as errors in delivering orders, 

payments that must be separated in the same table so the cashier employees must 

check orders one by one before the customer makes a payment, then when the 

order is ordered not available cashier staff must notify the customer if the order is 

out of stock so they have to reorder. After that, when paying for orders in cash, an 

error occurred in recording customer payments, so there had to be a readjustment 

between the bill and the orders sold. Therefore, Chawaa Cafe requires the 

development of an integrated food and beverages system. in his company with 

point of sales, finance, and warehouse modules. The module that is focused on 

this report is a point of sales system with a kitchen order recording feature that 

functions to minimize errors in cooking customer orders. There is an added order 

feature at the same table so that the cafe does not need to check the order bill to 

find out the total order amount that must be paid by the customer. In the 

development of this website-based system, it was built using the Rapid 

Application Development method using the Laravel framework. Using the Black-

box Testing application testing method. The results obtained from this study are 

the results of applications that have been built and test results that are in 

accordance with the needs of the Chawaa Cafe. 
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