DAFTAR ISI

LEMBAR PENGESAHAN ..ottt sttt ettt ete et saeesseeseeaesseesseenseeneesneenseenes i
LEMBAR PERNYATAAN ORISINALITAS ...ttt i
ABSTRAK ...ttt ettt et st b et ea e bttt et e bt e bt et e st e b e et e e nneens iii
ABSTRACT ...ttt ettt et e sttt et et e s bt et entesb e e bt et e e aeesaeenseeneesneenaeenee v
DAFTAR ISttt ettt b e et e st e e b e e st e e st e beenaesseesseensesnnesneens vi
DAFTAR TABEL ..ottt ettt ettt ettt et sbe e b e s esseenseenseeneessaenseensenseens ix
DAFTAR GAMBAR ..ottt et esaeebeesaesneenseenseesee e X
DAFTAR LAMPIRAN ...ttt ettt ettt et b e bt e ate st esbeeteenneeneens xi
BAB I PENDAHULUAN ... .ottt ettt ste st et e beenteeneesaeebessaesaeenaeenseenee e 1
L1 Latar BelaKang........ccooooiiioiieeiie ettt s e e ssae e e evaeeensaeeennneeens 1
L2 Perumusan Masalah..........cocooiiiiiiiiiii e 5
L3 Tujuan Tugas @Kl .......cccoiiiiiiiiiiiiieiieeieee ettt et e et tee e e stbeesbeessbeesaeensaens 5
L[4  Manfaat Tugas aKhir.......cccoooiiiiiiiiiiiiccie et et b e e eeneens 5
[.5  Batasan Masalah .........cccociioiiiiiiiiiiciccc e en 5
[.6  Sistematika PenuliSan ..........cceoviuiiiiiiiiiiiiiecieece e ee 6
BAB IT KAJTAN TEORI ..ottt ettt st 8
II.1  Sistem Informasi Manajemen ...........cc.eeeuieruieeriienieenieeieeeieeieeereesieeereessseeseessseenssesnseens 8
I1.2  Kualitas Pelayanan..........ccccocieiiiiiiiiiiiiieiieieeie ettt ettt ereesaaeebeessseesaeeanaens 8
IL3  PUSKESIMAS ..c..uiiiiiiiiiiiiieee ettt ettt et e st e s ens 9
TLA  PHP oottt et b ettt b ettt ae e 10
ILS  MYSQL oottt ettt et et b ettt sbe e bttt nae e bt 11
TLO  HTIML ..ottt ettt a ettt st e bt e be et e sbe e bt et e easesaeenbeennens 12

| OO A Yoo 4 77 O R SRUPRR 12
I1.8  Alasan Pemilihan Metode..........cocoeviiiiiiiiiiiiiiiiiniectee et 14
I1L.9  Tugas akhir TerdahulU...........cccccoiiiiiiiiiiieeee e 15
BAB IIIl METODOLOGI TUGAS AKHIR ......cociiiiiiiriiiieieieieseeeteee et 18
III.1 Sistematika Penyelesaian Masalah ............ccccccieiiiiiiiiiiiiniiciieeceee e 18
II.1.1 Tahap Pendahuluan.............cccoiiiiiiiiiiiiiieceeceeee et 20

vi



III.1.2  Tahap Perancangan SISt .........ccccovuiriiiiiriiinieniinieeeiereeee e 20

[II.1.3 Tahap Hasil dan Pengujian .........cccccoecieriiiiieniiinnieeee e 21
II.1.4  Tahap PENUIUD .....ooviiiiieeieeie ettt et st s 22
BAB IV PERANCANGAN SISTEM TERINTEGRASI .......oooiiiiiiieeeeeeeeeee e 23
IV.1 Pengumpulan Data...........ccoouiiiiiiiiiiieicie et e e ree e sre e e sae e e s e e snneeas 23
IV.2 Pengolahan Data .........ccooiiiiiiiiieeee et 25
IV.3 Identifikasi Sistem TeriNtr@AST .....c.veerueeruieriiierieeiieeite ettt ettt 25
IV.4 IdentifiKasi STAKNOIAErs ...............cccooveiiiiiiiiiiiiiiiieteeeeee s 27
IV.5 Entity RelationShip DiQQE AN ............cccceeeeeeeeeiieeiiieesieeesieeenseeenseeesseeesseeesseessneeesneeas 28
TV.0 UML DESI@N ...eeeeniiieeiiieeiiie ettt eette et e st e e st eeetaeeesssaeesssaeessseeesssaeessseeesssseesnsseennssens 28
IV.6.1 Use CASE DIAQIAM..........ccoeuieiiiiiiiiiiieiiieeie ettt ettt e 29
IV.6.2 ACHIVILY DIGGFAM ........cocueveeeiieeiieeeiee et eeee e eertee e saae e s baeesssaeesbeeessseesnsseeens 33
IV.6.3 SeqUence DiAQFaAM ............ccccuueeeeeiiiiiieeeiiiee e eeee et e e eiaee e s et e e s s baee e s eeaes 37
TV .7 US@F SEOVTES ..ottt ettt ettt e e e e e ettt e e s st e e e e s aba e e e e essbaeesensseeens 41
IV.8 Identifikasi SCrum Team ............c.coccoiiiiiiiiiiiiiee et 42
IV.9 Penentuan Product BACKIOZ ...............ccoueecueeiiieiiieeiieiieeeeeeiee ettt 43
TV.10 SPrint PIanmning.........c.ccoveeiiiriiiiieeiieieecie ettt sve e e sbeebeessbeessaeensaeseseesseeenns 44
IV. 11 SPrint BaCKIOE. ... ..ccvieiiieiieiieeieeeie ettt et be e e eb et e e s e eeseesee e 45
TV.12 SPIINt EXECULION. ...ccuiiiiiiiiiiii ettt et e et e e sve e e ssaeeessseeeenneeeennneas 47
IV. 12.1 Implementasi Integrasi Basis Data ............ccccoevuieiiieiieniiiinieeeee e 47
IV.12.2 Mockup Dan Hasil Pengkodean SiStem ...........cccoecuverieeiiieniieiiieniieeeeie e 49
TV 13 SPIINE REVIEW ....eviiiiiiiiiieiiieiieeieee ettt ettt et e et esaeesbeessaeesbaeeaseenseeenseenenas 61
TV.14 SPrint REtTOSPECLIVE ....eeeuiiieiiieeiiie ettt ettt et e et e et eestaeeeaaeesaaeeessaeesnsaeesnnneas 64
TV 15 PONGUJIAN. ..c.utiiieiiieeiee ettt ettt et e e e ee e abeeeabaeessae e ssaeeessaeeensseeensseennnneas 66
IV.15.1 BlACk BOX TOSTING ..ottt et eessaesabe e 66
IV.15.2 User Acceptance Test (UAT)......oucuiieiiiiiiieeiee ettt eiaeeens 67
BAB V ANALISIS DAN EVALUASI HASIL PERANCANGAN.......oooiiiiieeeeeeeeeee 69
V.1 Analisi dan Validasi Implementasi Hasil............ccccocieiiiiiiiiiiiiniececeeceeee e 69
V.2 Analisis BataSan ..........cocueiiiiiiiiiiiiieieeiee ettt 69
V.21 BlACk BOX TOSHING......eeceeeeiieiieeiieiieeieesiieeetteeteettesteestaeasvaesbeebaessbeesssesseesnseenseeenne 69
V.2.2 User Acceptance Test (UAT) ....oouiiiiiiiiiiiieiieeeiiee ettt 70
V.3 Analisis Kesiapan Implementasi Integral............ccccccuieiiiiiieiiiinieniieeeeieecie e 72

vil



V.3.1 Analisis Kesiapan Stakeholders..........cccovueiiiiiriiniiniininienieneeeeecceeeeee 73

V.3.2 Analisis Kesiapan Peralatan (EGUipment)..........ccccceeeeeveeeiieriienieeeese e 73
V.3.3 Analisis output Informasi (INfOrmation) ...............ccceeceevoueecceeriienieeeiieneesee e 74
V.3.4 Analisis Hasil Rancangan SiStem ...........cccveecuiririiieniiieeriieeeee e 74
BAB VI KESIMPULAN DAN SARAN ..ottt sttt st s naesneenees 75
VLT KESIMPUIAN ...ttt 75
VL2 SATAN.c..cciiiiii ettt sttt et 75
DAFTAR PUSTAKA ..ottt ettt et et sttt et e sbe et e et e e e e sneenees 76

viil



