LIST OF TABLES

Table 2.1 Previous Research....eeieenniecniinnennecnsnennennsnenseessecseissessecsseesses 20
Table 2.2. Research Hypothesis........ccoueieveicivvnnccsnicsinicssnicssnnicsssnessssnessssesssssesnsnes 32
Table 3.1 Operational Variable.........ieiiinsiinsennseensensseensnenssnecsenseesssesssssssseesns 34
Table 3.2 Measurement SCale......uueineniennsensenssnensecnsnecsnsssaessecsssecssnssssssssasnns 38
Table 3.3. Variable Test. ... iiiinniniieniinssiinsensecnsnensennsenssecsseessssssessesssessses 43
Table 3.4. Reliable Test......cuiiineiniinsensiennsnensnnssneisseccssecsessssesssncsssesssasssassssassssessanes 44
Table 3.5. Score Interpretation Criteria..........ceicivseicssricssnicsssnnessresssssessssnesssees 46
Table 4.1. Respondent Characteristics by Gender............ccoeeecvverccscercscnrcscnrcscnnnes 52
Table 4.2. Respondent Characteristics by Age.......ccocceeervricscericssnncsssnncsssnessnsrcssnsnes 52
Table 4.3. Respondent Characteristics by Occupation...........cceeeeesvercssercscnercssnenes 53
Table 4.4. Respondent Characteristics by Shopee Usage Intensity.........ccccceeeunee. 54
Table 4.5. Electronic word of mouth AcCtivities.......ccceveerercrensecssnecserssnenseecsseecanes 54
Table 4.6. Brand Image AcCtiVIties......cccceevvereisnrcssnncssnicssnnicssnnessssnssssssesssssesssssesssnes 56
Table 4.7. Purchase Intetion activitieS........ccvveeeveiseciseecsenssnensenes cesnnesnesssecssecanes 57
Table 4.8. Convergent Validity by using Factor Loading and AVE....................... 60
Table 4.9. Correlation Value Between Variables........coiieenneeisnecsenssnensecssnecnnes 61
Table 4.10. Correlation Value for Cross Loading.........c..ccceeveeecrcerccscnncscnrcscercscnnnes 61
Table 4.11. Cronbach's Alpha and Composite Reliability.......c.cccceevurirvcerencercnnnnes 62
Table 4.12. Path Coefficient and t-value..........coouevneenseecsernsnensecssmecsenssnesseecsssecsanes 64
Table 4.13. ReSUIL....uuiieeiiiiiiininnieniennnensecnnecsnisssessesessessssesssessssssssessssssssssssasans 65
Table 4.14. Hypothesis ConcluSION......ccocvievviicisricssenecssnnessnnisercssssncssssesssssessssseses 67



