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PREFACE 
 

 Praise and gratitude the author prays to the presence of Allah S.W.T 

because with the mercy, grace, taufik and guidance, so that the author can 

complete the writing of thesis with the title “The Effect of Job Satisfaction 

and Organizational Commitment on Employee Performance at 

Finance Department Office Raja Ahmad Tabib Provincial General 

Hospital” on time without any significant obstacles. The research is 

conducting in Raja Ahmad Tabib Provincial General Hospital especially in 

Finance Department Office. The purpose of this thesis is to fulfil one of the 

requirements for graduation from the undergraduate level of the 

Telecommunication and Information Business Management Study 

Program, Faculty of Economics and Business in Telkom University, 

Bandung.  

 The author would like to express the deepest gratitude for the 

continuous support in completing this thesis which has kept the author 

motivated and encouraged in writing this final project. Therefore, the 
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1. Mrs. Dr. Fetty Poerwita Sary, S.S., M.Pd as the author’s supervisor who 
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criticism so the author can finish this final project on time. 

2. Mrs. Puspita Wulansari, S.P., M.M. and Mrs. Hani Gita Ayuningtias, S.Psi., 

M.M. who have provided input and suggestions for the author's research. 

3. Mrs. RR. Rieka F. Hutami, S.M.B., M.M., CIPM. as the author’s guardian 

lecturer from the beginning of college until now the author wants to 

graduate, who has always provided encourages to the authors and who has 

been a very good and friendly guardian lecturer. 

4. Staffs of Economics and Business Faculty who have helped a lot from the 

beginning of the lecture process until now. 
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5. My parent, who always loved the author, who always gave the author 

support through prayer and movement, who always encouraged and 

motivated the author, and who always asked how the progress of the author 

thesis was during the process. 

6. My siblings, who always provide support and prayers during the process of 

working on the author’s thesis. 

7. Alvin Aulia Zahri, Zalfa Fitria As-sahara, Ariqah Zahrah Putri, Gabriella 

Priscilla, and Denica Ayu Haryanto, who has been a good and supportive 

best friend from the beginning of college until now. 

8. To all of the parties that the author cannot mention one by one, who have 

always given encourages and helped in completing the author’s final 

project. 

 May God repay all of the kindness to all those who have helped the 

author to complete this final project. Hopefully this thesis can be understood 

by anyone who reads it as if the writing that has been prepared can be useful 

for academics as well as for the organizations. The author apologizes in 

advance if there are mistakes in words that are less pleasing and the author 

ask for constructive criticism and suggestions for the advancement of the 

field of education and research. 

 

 

  


