Gambar 1.
Gambar 1.
Gambar 1.

Gambar 2.

Gambar 3.

Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 L0QgO0 SArBUCKS......ccvveieee e 1
2 Konsumsi Kopi Nasional ..........ccccoviieiiiiciie e 3
3 Top Brand Cafe KOPI .....ccoiviiiieiiieieicsees e 5
1 Kerangka PEMIKITan ..........cccooveiieieiie e 47
1 Tahapan Peneltian .........ccoeiieiineieeee e 55
1 KaraKteriStik USIA........ccveiiiiieiesie e 67
2 Karakteristik Jenis Kelamin ..., 68
3 Kriteria Berdasarkan Pendapatan ............c.ccocvvvieeieiineienc e, 68
4 Garis Kontinum Brand AWareNness. ........c.cccvererreeieerieseeseeseeseeseeeseennes 72
5 Garis Kontinum Brand IMage .........cccccveveiieii e 76
6 Garis Kontinum Kepuasan Pelanggan ..........ccccccoovveveiieie e cie e 84
7 Garis Kontinum Customer Loyalty ..........ccooveieiiiiiinieeee, 85
8 OULEr MO ... 87
9 Gambar INner Model ..o, 92

Xi



