[1]

[2]

[3]

[4]

[3]

[6]
[7]

[8]

[9]

[10]

[11]

[12]

DAFTAR PUSTAKA

M. Septiana Chumairoh and D. Hernyka Satyareni, “Perancang Bangun
Aplikasi Mobile Pada Platform Android Berbasis HTMLS Studi Kasus
Layanan Informasi Website UNIPDU Jombang,” Jurnal lImiah Edutic, vol.
1, no. 1, 2014.

D. Khuntari Manajemen Informasi dan Komunikasi and S. Yogyakarta,
“Analisis Usability Google Workspace for Education di Universitas dengan
System Usability Scale Usability Analysis of Google Workspace for
Education in University using System Usability Scale.”

Tumarni, “Pengaruh Kualitas Sistem, Kualitas Informasi dan Penggunaan
Nyata Terhadap Kepuasan Pemakai Laporan Keuangan (Studi Pada Satuan
Kerja Perangkat Daerah Pemerintah Provinsi Jambi),” J Chem Inf Model,
vol. 53, pp. 1689-1699, 2015.

A. Nioga, K. Candra Brata, and L. Fanani, “Evaluasi Usability Aplikasi
Mobile KAI Access Menggunakan Metode System Usability Scale (SUS)
Dan Discovery Prototyping (Studi Kasus PT KAI),” 2019. [Online].
Available: http://j-ptiik.ub.ac.id

D. Setiawan and S. L. Wicaksono, “Evaluasi Usability Google Classroom
Menggunakan System Usability Scale,” Walisongo Journal of Information
Technology, vol. 2,no. 1, p. 71, Jun. 2020, doi: 10.21580/wjit.2020.2.1.5792.
“Analisis dan Evaluasi Aspek Usability Pada Web HRMIS Telkom
University Menggunakan”.

U. Ependi, T. B. Kurniawan, and F. Panjaitan, “System Usability Scale vs
Heuristic Evaluation: A Review,” Jurnal SIMETRIS, vol. 10, no. 1, 2019.
N. W. Utami, . Ketut, R. Arthana, I. Gede, and M. Darmawiguna, “Evaluasi
Usability Pada E-Learning Universitas Pendidikan Ganesha Dengan Metode
Usability Testing.”

N. Bevan, J. Carter, J. Earthy, T. Geis, and S. Harker, “New ISO standards
for usability, usability reports and usability measures,” in Lecture Notes in
Computer Science (including subseries Lecture Notes in Artificial
Intelligence and Lecture Notes in Bioinformatics), 2016, vol. 9731, pp. 268—
278. doi: 10.1007/978-3-319-39510-4_25.

Jakob Nielsen, “Usability 101: Introduction to Usability,” Dec. 16, 2012.
Accessed: Dec. 16, 2021. [Online]. Available:
https://www.nngroup.com/articles/usability-101-introduction-to-usability/

J. Rubin and D. Chisnell, “Handbook of Usability Testing Second Edition
How to Plan, Design, and Conduct Effective Tests.” [Online]. Available:
www.it-ebooks.info

J. Brooke, “SUS: A quick and dirty usability scale.” [Online]. Available:
https://www.researchgate.net/publication/228593520

34



[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

S. C. Peres, T. Pham, and R. Phillips, “Validation of the system usability
scale (sus): Sus in the wild,” in Proceedings of the Human Factors and
Ergonomics Society, 2013, pp. 192—196. doi: 10.1177/1541931213571043.
F. Rangkuti, Measuring Customer Satisfaction. Jakarta: PT Gramedia
Pustaka Tama, 2002.

N. Miftahul Janna and D. Pembimbing, “Konsep Uji Validitas dan
Reliabilitas Dengan Menggunakan SPSS.”

“Analisis Tingkat Kepuasan Konsumen di Lampung Terhadap Kualitas
Layanan Marketplace Dengan Menggunakan Metode Electronic Service
Quality (E-SERVQUAL) dan Importance Performance Analysis (IPA).”

P. Persepsi, “Metode Penelitian Kuantitatif,” 2017.

Sugiyono, Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:
Alfabeta, 2017.

V. H. Pranatawijaya, W. Widiatry, R. Priskila, and P. B. A. A. Putra,
“Penerapan Skala Likert dan Skala Dikotomi Pada Kuesioner Online,”
Jurnal Sains dan Informatika, vol. 5, no. 2, pp. 128-137, Dec. 2019, doi:
10.34128/js1.v512.185.

D. Budiastuti and A. Bandur, Validitas Dan Reliabilitas Penelitian. Mitra
Wacana Media, 2018.

35



