DAFTAR ISl

ADSTIAK L. e i
ADSEFACT ... ii
Lembar PENQESANAN ..........coiviiiiiciiecie e nae s iv
Lembar Pernyataan OrisSinalitas ...........cccveveiieiiiiieiieii e v
Kata PENGANTAL .......oviiiiiiiiecii e Vi
Lembar Persembanan ..........c.ooco i vii
D 1 =T £ PSP viii
Daftar GamDAr..........ooii e e Xii
Daftar TADEl .......ooeeiiee e xiii
Daftar LAMPITAN ......coviiiieieieese e Xiv
Daftar SIMDOL........cooiiiic s XV
Daftar IStHAN. ..o XVi
Bab I Pendahuluan ..........cccooiiiiiiiiie e 1
.1 Latar BelaKang .......cccoeiieiieiecic e 1
1.2 Perumusan Masalah..........ccccooiiiiiiiiiii e 3
.3 Tujuan Penltian........c.ccveiieiiiiie e 3
1.4 Batasan Penelitian .........ccccooiiiiiiiiiiiee e 3
1.5  Manfaat Penelitian..........ccooeiiiioiieie e 4
1.6 Sistematika Penulisan..........ccccooooiieiiiiiiiese e 4
Bab Il Tinjauan PUSLaKa ...........ccccoiiiiiiiiiice e 6
ILL 1T GOVEINANCE ...ttt sttt ettt et nbee s aeesbeeennee s 6
I1.L1.1  Traditional IT Governance Mechanism...........cccccevvvervnieiiverieennenn 6
11.L1.2  Agile/Adaptive IT Governance Mechanism ..........cccccocevviinnnnnnn 7

1.2 Digital Transformation...........ccocueiiiiiiiiien e 8
1.3 Organizational Performance...........cccccceivieiieiiiciie e 10

viii



1.4 Structural Equation Modeling (SEM)......cccoeiiiiiiiniineiiereee e 12
1.5 Konsep Structural Equation Modeling............ccoovviiiiiiiiiinie 12
[1.5.1  Variabel KONStrUK ..........ccoiiiiiiiieeee e 12
11.5.2  Variabel INdIKator ...........cooveiiiiiiie 13
11.5.3  Model Pengukuran (Outer Model)........cccevviiiiiiiniieieeiesiee 13
[1.5.4  Model Structural (Inner Model) ........cccovviviiiieiiie e 13
1.6 Partial Least SQUArE.........ccecveieiie i 14
HL7  SMATPLS ... 14
1.8 Pengaruh IT Governance terhadap Digital Transformation................. 15
I1.9 Pengaruh Digital Transformation pada Organizational Performance. 22
11.L10  Penelitian Terdahulu ... 23
I1.11  Alasan Pemilihan Teori, Kerangka Kerja, atau Mekanisme............. 25
Bab 111 Metodologi Penelitian............ccoveieieieiesiieseee e 27
1.1 Kerangka Berpikir ... 27
1.2 Model Konseptual SEM ..........cccooiiiiiiiienieeeee s 28
[11.2.1  Model Konseptual Pengaruh IT Governance pada Digital
TransSfOrMatiom ..........ccooiiiiiiiiee e 30
[11.2.2  OULEr MOGEN ... 32
[11.2.3  1NNEFr MOGEI ... 33
111.2.3.1  Coefficient of Determination (R2)..........ccccceevvveiveveiiieieennn, 34
[11.2.3.2  Estimasi Koefisien Jalur ... 34
111.2.3.3  Ukuran Pengaruh (f2) .........ccoooviiiiiiiiieccce e 34
111.2.3.4  Relevansi Prediksi (Q2).......cccoeuiiiieiieiieecic e 35
[11.2.3.5 Nilai Beta untuk Koefisien Jalur pada PLS-SEM.................. 35
I11.3  Sistematika Penyelesaian Masalah ..o, 35
1.4 Menentukan HIPOTESIS .........ciiiiiiiiiiee s 36



L5 Pengumpulan Data ..o 37

1151 Data PrMEE ... s 37
[11.5.2  Data SEKUNET ......ccviiiiiieiiieee s 37
T8 KUBSTONET ...t 38
I11.7  Pengolahan Data atau Pengembangan Produk / Artefak...................... 38
1.8 ANANISIS DALA ... 38
1.9 Metode EValUES .........cceviiiiiiciiiicce e 40
[T1.9.1  PeNQUJIAN....cviiiiiiccieee et 40
11.9.1.1  Indicator Validity...........ccooveviiieiieie e 40
111.9.1.2  Significance and Relevance of Indicator ...............ccccceevene. 41
[11.9.1.3  ColliNEArity ISSUE......ccecveireeiiieie et 41
[11.9.2  HIpOteSIS TESHING....c.eeieiieiiieieiteecie et 42
11110 Alasan Pemilihan Metode..........ccooeiiiiiiiiniiieeeee e 43
Bab IV Analisis Dan Perancangan ..........ccccoeeerereninenenieeiesesee e 44
IV.1  Pengumpulan Data .........cccooiiiiiiiiiiiiee e 44
IV.1.1  Kebutuhan Data.........ccoceiiiiiiieiieseeseee s 45
IV.1.2 Teknik Pengumpulan Data..........cccoeviriniiiiinieeee e 46
IV.2  Karakteristik RESPONGEN ........ccccvviiiiiiieieie e 46
IV.2.1 Karakteristik Responden Posisi Pekerjaan............cccoovveninininnne. 47
IV.2.2 Karakteristik Responden Pendidikan Terakhir .............ccccccovenie 48

IV.2.3 Karakteristik Responden Area Pengalaman Kerja dan Sertifikasi
Keahlian48

IV.2.4 Karakteristik Responden Akumulasi Pengalaman Kerja............... 49
IV.2.5 Karakteristik Responden Peranan dalam Organisasi .................... 50
IV.3  Pengolahan Data..........cccooeiiiiiiiiiieee e s 52
IV.3.1 Deskripsi Objek Penelitian............c.ccocoviiiininiiiiicc 52



IV.3.2 Visidan Misi BanK A......ooooooeeeeeeeeeeeeee 52

IV.3.3  Struktur Organisasi Bank A .........ccccceiieiiiieniieiesie e 53
V.4 Deskripsi Variabel Penelitian ... 53
IV.4.1 Variabel Agile/Adaptive IT Governance Mechanism................... 54
IV.4.2 Variabel Traditional IT Governance Mechanism .............cc.cc..e.... 56
IV.4.3 Variabel Digital Transformation Dimensions............c.ccccevvevvennene 58
IV.4.4 Variabel Organizational Performance............ccccccooceviveveiicinenne 63
Bab V  Analisis Pengolahan Data.............ccccooeiveiiiieiicie e 67
V.1 Pengujian Model Pengukuran (Outer Model) .........c.cccoeevevveieiieinnee. 67
V.1.1  Pengujian Indicator Validity ...........cccccovveviiiiiiiiicic e 67
V.1.2  Pengujian Significance and relevance of indikator....................... 68
V.1.3  Pengujian Collinearity ISSUE ........cccoveiveiiiiieiiece e 71
V.2 Pengujian Model Struktural (Inner Model) ..........cccooveiiniiiininie 72
V.21  Coefficient of Determination (R2) ..........ccccovvvrieriinieienenenesee 72
V.22 EfECE SIZE (T2) i 73
V.2.3  CoOllNEArity ISSUE .......coiiiiiiiieieie e 74
V.24  Path COEffICIENTS ......oiviiiiiiicicee e 75
V.3 Pengujian HIPOTESIS .....cc.oiviiiiiiiiieiieieiesie et 76
V.4 Pembahasan Hasil Penelitian...........cccocoveiininiiiniiiec e 78
Bab VI Kesimpulan Dan Saran ...........ccccceveiieieiieie e 80
VL KESIMPUIAN.....cciiiicce e 80
VL2 SAIAN ..o 81
DAftar PUSTAKA .........ccoiiiiiiecec s 82
I 001 o] - o ISR 91

Xi



